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ଧ(Ӟ) 
蜱ଙੴ裾൉̿ڊ斸獈क़玈̀ጱୌ捍๗磭薹究虁ቘՈಋ犋᪃ጱ㺔氂牧࣑樌懵抷괔公ߟߟጱ牧

ඪ೮݊ݍ䌘ጱ肨ᶪݱ㬟Ӟ܎牐抁ꕍ牧虁ቘᤈ䮣螂݄ग़ଙӞꕭᶎ䌘虁ቘՈಋ犋᪃牧犥ꖜ虁ꖜ牧

ᶆ焗犋矑ጱ匍虡牐̿斸獈क़玈̀୿䕣ฎӞ鹲覄Ԅ霧ꗇ牧ܨ䦒蠴လ䮣ኴग़ଙ㬵ጱዳ讨牧֕̿覄
Ԅ霧ꗇ̀排괡䷱ํ֢ۅአ牦 ꖮٌᒵஇ蝡鹲̿覄Ԅ霧ꗇ̀牧 ׯ犋ইమమဩৼޕ୚๜瑿玈㵕Ո
 硳牦ํےಭ蛪虁ቘᤈ䮣牧排犋ฎๅݗ

籧螀̿ᶆଙ虁ቘ๐率雮膠懯֢ݳ皐䋊ᴺᛔ2015ଙ蚏硡ಋ؋樄य़䋊虁ቘ݊ل굉჈޾嬝괡מ
㴟̀牧懺娞๜瑿ଙᶆՈಭ蛪虁ቘᤈ䮣牧ᛗ犡و懺娞ԧ234֖ଙᶆՈ牧ٌӾ143֖ਠ౮ԧ獋ଙ
璢懺懯㴟牧ਠ౮ጱ䋊㹓ӾํӞ౮ग़狕ꗜ虁ॊ抓纷牧ݚक़م౮܎媣ꖘಭ蛪虁ቘᤈ䮣牧ٌ訏獋

౮㳷旉ಭٌ犢ᤈ䮣牐籧螀懯㴟蝡獋ଙ樌牧౯㮉Ӟꕭ砜ᔱՋ꘸಍ฎޕ୚ଙᶆՈኸࣁ虁ቘᤈ䮣

ጱ౮ࢩۑᔰ牐क़ኴ妿ଉ瞙戺ଙᶆՈኸࣁ虁ቘᤈ䮣ጱ穉ሲ؇犵牧ᴻԧଙᶆՈ๜蛪क़牧绗ᒌ碉
㮆ᤈ䮣牏硰଱犥݊ᐒ괡य़唰ฎ玽ํ究ஞग़ᤈӞྍ犤ଙᶆՈ䌘ᤈ䮣叨ኞ稳痀眤牫蝡Զ᮷ฎ꧊

괔౯㮉ݍ௏ጱ瑿ො牐מ嬝괡ᛔ2017ଙ蚏౮缏ԧ̿ଙ斕虁ቘՈ㹓ૡ֢ੜ奲̀牧ፓጱ疰ฎ统Ꮘ
碪ํጱ褖ګ牧犥ꔢ௏姘ୌ缏Ӟ㮆̿ଙᶆՈ݋珿̀ጱૡ֢絑ह牧വ檔ڊꔢ牧๗磭ݢ犥ޕ୚ๅ

ग़ଙᶆՈ獈ᤈ牐 

๜Ꮈ绗ጱፓጱฎԧ薹ଙᶆՈࣁ虁ቘᤈ䮣ጱૡ֢笕఺ଶই֜୽段犢㮉ኸࣁ虁ቘᤈ䮣牧ᘒ୽段

ٌૡ֢笕఺ଶ݈۱ೡԧ犋ݶጱ塅否牧ֺই䌘ૡ֢藨ݶ牏ꗅ蠉ᐰڥ牏秚䯤ᓕቘ牏ݶԪ橕狌犥

݊肬䮣咳疻ڹวᒵ牐౯㮉๗磭ྌᎸ绗ꖥ咳䠁୽段ێ牧犤ݱኴ窼௏ই֜ޕ୚ଙᶆՈࣁ虁ቘᤈ

䮣Ӿ֢裾螐咳疻牧݈ꖥ䌔ୌ捍旉麁傶ٍ䁆ᤈێጱᒽኼᤈ㵕޾硰ᒽොݻ牧犤๚㬵10ଙ牏20ଙ
ํๅग़ଙᶆՈಭ蛪虁ቘᤈ䮣牐 

ਠڥඪ೮牧犤Ꮈ绗괔犥殼ێ皐䋊ᴺጱ獊؋樄य़䋊虁ቘ݊لफ़֎굉჈֢ݳྌᥝ眤蘛౯㮉ጱࣁ

౮牐ๅے眤蘛굉჈ل樄य़䋊ग़ଙ犥㬵Ӟꕭמ޾嬝괡מ盢ݶᤈ牧ݶو䋿擅蝡㮆瓵మ牧傶ଙᶆ

Ո樄橛Ӟꔧڊ᪠牐蝡㮆Ꮈ绗ݝฎ蚏讨牧๗磭෭஍ݢ犥犤ᐒ괡ݱኴํๅ窼獈ጱ懵抷޾硰ᒽ硬
虋牧ᐞᐰ蝡ӮդጱଙᶆՈ牦 

चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 
焗聠௮ 諎ቡ 挹໹ꔹ 
ԫ襉ӞԜଙӣ์ 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ଧ(ԫ) 
 樌抷݊๜瑿ਞꖜ๐率䮣ጱᎸ绗犋靦牧֕朼䌘ଙᶆӞ蜇ጱ虁ቘՈ㹓㶴犋ग़牐࣑

蜱ଙ๜瑿ਞꖜ๐率ጱ搡ᔰ㯪ݑ瞙戺牧౲犋ᛔ憽瑿ݻ揗戺㰆ෑ牧ড়꘨ஃஃय़藳ਞꖜ๐率ૡ֢

ํग़괌䘣牧౲䧒抷괺꘎櫞睞ጱ娓薹硰ᒽ牐֕کፓڹ傶ྊ牧扗ᒵ硰ᒽ㪔๚ꖥ̿䌘ዩӥꗇ̀牐 

ইݶ๜瑿ٌ犢玈㵕ᤈ䮣牧ਞꖜ๐率䮣ྋᵅꔣՈێ괿რ׀䛑瑥᯿犋᪃牏ᶆ焗犋矑ጱੴᶎ牧虁

ቘՈ㹓ጱଘ璂ଙ请ṛ螈Բ܈ग़䵇牐Ոಋ犋᪃牧୽段ԧ๐率൉׀牐ኧꔣ๚ꖥ݊䦒ֵአፘ橕๐

率牧裾ᘏᤩꕥ஺ᆙ氝݊櫕ꖜ疑ସ㮖ଉ眈玀䍄憎犋準牐ℂড়꘨ጱ䁭疩牧౯㮉㪔犋櫞咳匍๐率

൉׀ᘏֵ݊አᘏྋ괷ꔣࢯह吚Ӿ牐傶ԧ薹ꖤ஍ጱܻࢩ牧౯㮉ꔣ2017ଙ疻樄傶๗獋ଙጱᎸ绗
殻ፓ牧૶磭萞茐Ꮈ绗奾ຎ牧׏蝱ፘ橕ᤈ䮣ጱ೮ղᘏԻꔷ఺憎݊啻薹㺔氂ԏ๜搡牐 

朼䌘๜Ꮈ绗ԏ㺔氂牧౯㮉窼獈ԧ薹ଙᶆӞ蜇ጱ虁ቘՈ㹓䌘ٌૡ֢ጱ笕఺ଶ݊肬䮣玲ݻ牧ℂ

ग़ොᶎ矐懵犢㮉䌘݄̿̀౲̿ኸ̀ጱ఺憎޾፡ဩ݊ಅ犨肬ጱ秚䯤ฎ玽ꖥํ硳൉׀螕獥ጱ肬

䁰ඪൔ牏璢懺ꖮ咳疻秚괡牐ݶ䦒蝚螂๜Ꮈ绗牧疛憙匍犡ଙᶆӞ蜇ጱ虁ቘՈ㹓ெ䰬፡இᛔ૩

ጱڹꗯ牧౯㮉萞茐ୌ缏Ӟ㮆臑অጱ传蝢ଘݣ牧ํڥꔣ硬珿秚䯤ꖮ犢㮉ԏ樌ጱ玈㰱橕狌牐  

眤蘛चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂ꖮ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ硡ಋ֢ݳ牧犤Ꮈ绗괔犥

౮ۑ牐౯㮉ஂྌፘמ牧篷抷๜Ꮈ绗ಅ൉ڊጱୌ捍ꖥ玽ܨ䦒̿苽瑿̀牧౲襑ᥝ旉麁౮傶ٍํ

䁆ᤈێጱ̿ᒽኼ̀಍ݢ犥咳䠁֢አ牧๜Ꮈ绗ਧ஠ݢ犥犤ݱ೮ղᘏ괔ک雮咳牧阑犤๜䌵硰଱

 坌禅矐懵വᤈꔢഷ碞䦒ํಅ괔茐牐ࣁ

  

굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ 

磷㾴꘴ 磷籠絝 ֜疑柵 ຋欴਩ ֟眻硵 棗ሳ׺ 

ԫ襉ӞԜଙӣ์ 
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൹ᥝ 
굉჈ᐒ玟虁ቘ๐率ྋᶎ䌘Ӟ㮆獋櫞ੴᶎ物Ӟොᶎ牧Ոݗ盪蝧ꖜ麁牧虁ቘ๐率襑ꔴ犋䥁괐ے牪

㹓ҁ墋圸؋כ虁ቘ๐率ጱ虁ቘ㹓݊׀Ӟොᶎ牧Ոಋ㶴裾๗瑥᯿犋᪃牧ٌӾ犥揗揣ꕭ矑൉ݚ

虁ቘՈ㹓҂ጱՈಋᎨ耬޾ꔷ०㺔氂磧傶瑥鞀牐चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂ꖮ굉჈ل樄य़

䋊虁ቘ݊؋皐䋊ᴺꔣ2017ଙ蝱ᤈԧӞ殻̽굉჈ଙᶆ虁ቘՈ㹓ૡ֢笕఺ଶ牏ኸ肬఺ݻ牏櫝肬
఺ٌ݊ݻ୽段ࢩᔰᎸ绗̾牐๜Ꮈ绗藨傶牧薹究虁ቘ๐率Ոಋ㺔氂ጱ礬๜ොဩ牧ฎ璢ᙙ๜瑿

ଙᶆ虁ቘՈ㹓牏൉܋犢㮉ጱૡ֢笕఺ଶ牏Ἡ玎犢㮉ࣁ虁ቘᤈ䮣๐率޾咳疻牐蝡䌘ୌ缏๜瑿

虁ቘ䌕಍牧׏蝱๜჈虁ቘ๐率ጱݢ೮ꖘ咳疻牧犥݊傶굉჈૱࿆൉׀㱢搡ጱᐒ玟虁ቘ๐率᮷

ํ᯿ᥝጱᒽኼ௔఺嬝牐 

๜Ꮈ绗2017ࣁଙ6์ᛗ8์๗樌犥ො׎玲䰬ොୗ我㺔ԧ137֖ଙ请ՕԒ18ᛗ30䵇ጱଙᶆ虁ቘ
Ո㹓牧㪔窼獈ړຉԧ犢㮉ጱ̿ૡ֢笕఺ଶ̀ꖮٌ犋ݶ塅否ጱ̿ኸ肬఺޾̀ݻ犋ݶ纷ଶጱ̿櫝

肬఺̀ݻጱ橕狌牪犥݊୽段犢㮉ጱ̿ૡ֢笕఺ଶ̀ጱ̿ૡ֢݊ૡ֢絑हࢩᔰ̀牐 

Ꮈ绗奾ຎ氥ᐏ牧൉܋ଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ牧ݢ犥Ἡ玎犢㮉ࣁ犋ݶ塅否獉ኸ肬޾仂靦

櫝肬牪ݶ䦒牧硬珿ग़㮆塅否ጱૡ֢݊ૡ֢絑हࢩᔰ牧Ԇᥝ۱ೡ物璢懺牏ૡ֢䦒樌ਞ矎޾ૡ

֢ᰁ牏ૡ㰁޾虁ቘ괿რ牏ꖮ๐率ֵአᘏ橕狌牏緳ᓕҁԆᓕ҂牏ݶԪ橕狌牏ᓕቘҁૡ֢秚

䯤҂牏肬䮣咳疻݊ૡ֢藨ݶොᶎ牧阑ํۗ൉܋犢㮉ጱૡ֢笕఺ଶ牐ࢩྌ牧硬珿ૡ֢݊ૡ֢

絑हࢩᔰฎἩ玎ଙᶆ虁ቘՈ㹓ኸ肬݊仂靦櫝肬ጱํ硳ොဩ牐 

傶ԧ൉܋ଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ牧Ἡ玎犢㮉ࣁ虁ቘᤈ䮣๐率޾咳疻牧౯㮉䌘൉׀虁ቘ

๐率ጱ秚䯤/㰱Ԇ牏硽ᙙ秚䯤牏硰଱݊ᐒ괡य़唰൉ڊ犥ӥࢥ㮆ොᶎጱୌ捍物 
1. 虏ଙᶆ虁ቘՈ㹓፡憎臑অጱ肬䮣咳疻秚괡޾䦘܋褩ༀ牪 
2. 虏ଙᶆ虁ቘՈ㹓ࣁ෭ଉૡ֢Ӥ糷괔᪃䄪ጱඪ೮牪 
3. 虏ଙᶆ虁ቘՈ㹓ᙗਧ虁ቘૡ֢ጱ఺嬝޾㰷꧊牧犥݊眤کݑᐒ괡य़唰ጱ᯿憙ོ޾搕犢㮉
ጱૡ֢݊䌘ᐒ괡癲㬵ጱ揙糽牪犥݊ 

4. 虏ଙᶆ虁ቘՈ㹓ࣁ೮ꖘ蝱狕݊肬䮣咳疻Ӥ糷괔᪃䄪ጱඪ೮牐 

萞ྌᎸ绗牧౯㮉૶磭ፘ橕ୌ捍ޕࣁ୚ଙᶆՈಭ蛪ᐒ玟虁ቘ๐率ꖥ咳䠁ྋᶎ㷢ᘍ֢አ牐 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1. ꖤว݊Ꮈ绗㺔氂 
굉჈Ոݗꖜ麁ఘ丆෭撉瑥᯿牧ᐒ玟虁ቘ๐率襑ꔴ犋䥁괐ےҁLegislative Council Secretariat, 
2015҂牐ࣁ虁ቘ๐率Ӿ牧虁ቘ㹓݊؋כ㹓(墋圸̿虁ቘՈ㹓̀)ಝᄍ茐覍ଉ᯿ᥝጱ薫ᜋ牐虁
ቘ㹓襑ᥝ矑ݑच๜ጱ懺娞牧傶๐率䌘虡൉׀෭ଉ蚏੷ኞၚᆙ氝牧ֺই䁆ᤈच๜㮆Ո虁ቘҁႴ
笰牏訤觬牏ই䓨ᒵ҂݊؋皐䲒礚ҁ൉ᐏ๐ꗇ牏介ᰁ꘨伩݊ᤅ䃲ᒵ҂牐؋כ㹓矑ݑ虁ቘ懺娞
஍牧糷ᐒ괡ᐰڥᗟ戢㲘݊藨ݢ牐؋כ㹓ᴻԧ䁆ᤈ虁ቘ㹓ጱૡ֢क़牧螭揗揣൉؋׀皐虁ቘ๐
率牧ֺই傶๐率䌘虡Ⴔ။㰁ݗ牏ꗇᇔᓕቘ牏䁆ᤈꖮἲᙤᓕ訤觻݊疩ੳᓕᒵፘ橕ጱ虁ቘૡ
֢牐  

๜჈ਞꖜ虁ቘ๐率裾๗Ոಋ݊괿რ蟴ॺ瑥᯿犋᪃牧ग़㮆奍獨ጱ虁ቘՈ㹓璂ڊ匍犋ݶ纷ଶጱ
ՈಋᎨ耬牏ꔷ०౲㿁褧ڊ匍ᶆ焗犋矑ጱఘ丆牐礬硁굉჈ᐒ괡๐率肥괡̿覍硰଱秚䯤ꗅ蠉ꗙ
礚2017̀氥ᐏҁHong Kong Council of Social Service牧2017)牧裾๗虁ቘ๐率ጱᆙ虁㹓Ոಋ
ଘ璂ํ20%ጱ绚耬牧굉჈ፓ̿ڹ犥ꖜ虁ꖜ̀ጱఘ丆禅傶ฦꗳҁThe Elderly Services 
Association of Hong Kong, 2013; Hong Kong Council of Social Service, 2013, 2015҂牐舙
ଙᶆ虁ቘՈ㹓氎఺ኸࣁਞꖜ虁ቘᤈ䮣ҁ墋圸䮣ኴ҂๐率牧ݢ傶䮣ኴጱ೮ꖘ咳疻݊傶๐率ֵ
አᘏ癲㬵૶磭牐 

Ջ꘸ࢩᔰ୽段ଙᶆ虁ቘՈ㹓ጱኸ肬޾櫝肬఺ݻ牫౯㮉蝚螂Ꮈ绗䌘蝡Զ᯿ᥝࢩᔰ֢ڊๅ獊ᶎ
݊ๅ窼獈ጱԧ薹牧㪔൉ڊୌ捍݊ඪൔഷ碞牧Ἡ玎ଙᶆ虁ቘՈ㹓ኸ肬牐 

चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂ꖮ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ2017ࣁଙ6์ᛗ8์๗樌牧犥
㺔ܫꗙ礚ොୗ蝱ᤈԧӞ殻̿굉჈ଙᶆ虁ቘՈ㹓ૡ֢笕఺ଶ牏ኸ肬఺ݻ牏櫝肬఺ٌ݊ݻ୽段
䮣ኴ޾ᔰᎸ绗̀ꗙ礚牧矐懵ই֜Ἡ玎ଙᶆ虁ቘՈ㹓̿ኸ肬̀牧๗磭ፘ橕Ꮈ绗奾ຎ䌘硰଱ࢩ
 괷ቘᐒ玟虁ቘ๐率ՈಋᎨ耬㺔氂Ӥ咳䠁ྋᶎ㷢ᘍ֢አ牐ࣁ
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2. 禊盢ຝ䯤 
螂݄Ꮈ绗瞲ڊ牧虁ቘՈ㹓ጱ̿ૡ֢笕఺ଶ̀ฎ୽段ٌ̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻጱ᯿ᥝ
क़牧虁ቘՈݚᔰ̀ಅ୽段牪ࢩૡ֢݊ૡ֢絑ह̿ݑᔰҁ憎ӥ霎҂牧ᘒ̿ૡ֢笕఺ଶ̀㳷ࢩ
㹓ጱ̿㮆Ոᇙ搡̀阑ํݢꖥฎ୽段ٌ̿ૡ֢笕఺ଶ̀ጱࢩᔰԏӞ牐 

̿ኸ肬఺̀ݻҁintent to stay҂物ฎ瞲Ӟ֖㰱㹓ࣁ຤纷ଶӤ氎఺媣ꖘ౮傶ٌ๐率秚䯤ጱ㰱
㹓牪ፘݍ牧̿櫝肬఺̀ݻҁintent to leave҂ฎ瞲扗ݷ㰱㹓ࣁ຤纷ଶӤ૶磭奰ྊٌ㰱㹓蛪ղ
ҁKim, Price, Muelle, & Watson, 1996҂牐๜Ꮈ绗䟖አDill, Morgan, & Marshallҁ2013҂ጱᎸ
绗禊盢ꖮොဩ牧಩̿ኸ肬఺ړ̀ݻ傶ӣ㮆塅否牧۱ೡ1. ኸ犨匍ࣁጱ肬֖牪2. 媣ꖘℂԪ؋כ
㹓/虁ቘ㹓ጱૡ֢牪3.ኸࣁ虁ቘᤈ䮣ૡ֢牐ྌक़牧๜Ꮈ绗犥Castle, Engberg, Anderson, & 
Menҁ2007҂ጱᎸ绗禊盢傶च器牧䌔̿櫝肬఺ړ̀ݻ傶ӣ㮆纷ଶ牧ړ獨ฎ1. ྋࣁᘍ眾櫝
肬牏2. 䌔괡疨ತݚӞ樌秚䯤ૡ֢牏犥݊ 3. ྋࣁ疨ತݚӞ樌秚䯤ૡ֢牐 

̿ૡ֢笕఺ଶ̀ҁjob satisfaction҂物瞲扗ݷ㰱㹓ࣁ຤纷ଶӤ䌘ٌૡ֢叨ኞ̿殼̀ڥ౲̿臑
অ̀ጱ眤ݑҁfavorableness҂ҁGrieshaber, Parker, & Deering, 1995҂牐螂݄Ꮈ绗瞲ڊ牧虁
ቘՈ㹓ጱ̿ኸ肬఺̿޾̀ݻ櫝肬఺کݑ̀ݻᛔ蛪ጱ̿ૡ֢笕఺ଶ̀ಅ୽段ҁCastle, et al., 
2007; Decker, Harris-Kojetin, & Bercovitz, 2009; Rosen, Stiehl, Mittal, & Leana, 2011; Dill et 
al., 2013҂牐 
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̿ૡ֢݊ૡ֢絑हࢩᔰ̀物螂݄Ꮈ绗氥ᐏ牧犥ӥ犋ݶ塅否ጱ̿ૡ֢݊ૡ֢絑हࢩᔰ̀ํ秚
괡୽段虁ቘՈ㹓ጱጱ̿ૡ֢笕఺ଶ̀ҁBishop, Squillace, Meagher, Anderson, & Wiener, 
2009; Castle et al., 2007; Temple, Dobbs, & Andel, 2009; McGilton, Hall, Wodchis, & 
Petroz, 2007; Ejaz, Noelker, Menne, & Bagaka's, 2008҂牧۱ೡ物 

Ӟ.)  璢懺ҁTraining҂物ૡ֢璢懺ጱ搡ᔰฎ୽段ૡ֢笕఺ଶጱٌӾӞ殻ࢩᔰҁCastle et al., 
2007; Ejaz et al., 2008҂牐肬ڹ懺娞牏ࣁ肬懺娞牏瞲疩㹓懯㴟牏犥݊೮ꖘ蝱狕秚괡ᒵ牧᮷
ฎ᯿ᥝጱ璢懺زᔰ牐ํᎸ绗藨傶牧ᶎ䌘෭撉괺꘎ጱ虁ቘ襑ꔴ牧䮣ኴํ஠ᥝ൉܋虁ቘ璢懺ጱ
獉਻޾䟖羳ๅض蝱ጱ虁ቘොဩҁMcConnell, Lekan-Rutledge, Nevidjon, & Anderson, 2004; 
Kovach et al., 2012҂牐 

ԫ.)  ꗅ蠉݊ᐰڥҁPay and fringe benefits҂物ࣁ๜Ꮈ绗Ӿ牧ꗅ蠉ฎ瞲ࢴਧꗅᰂ牧ֺই䦒ꗅ
౲์ꗅ牪ᘒ愫ڥฎ瞲ꗅ蠉犥क़ጱ妿ꕆڥፅ牧ֺইํꗅ؃๗牏蠴咅ၐ揳牏כ檺懯㴟ᒵ牐ꗅ蠉
 ᔰҁCastle et al., 2007; Bishop et al., 2009҂牐ࢩฎ୽段ૡ֢笕఺ଶጱ᯿ᥝڥ愫޾

ӣ.)  ૡ֢䦒樌ਞ矎޾ૡ֢ᰁҁWork schedule and workload҂物ૡ֢䦒樌ਞ矎ҁֺই物ࢴ
ਧ෭樌౲ज़樌ૡ֢牏斪紑ૡ֢牏ૡ֢䦒樌娒矎҂޾ૡ֢ᰁҁֺই物ૡ䦒牏᩻䦒ૡ֢҂ݍ碸
ૡ֢Ӥጱᥝꔴ牐ૡ֢䦒樌ਞ矎ฎ玽ݳ螕牧ૡ֢ᰁฎ玽螂य़牧᮷괡୽段虁ቘՈ㹓ጱૡ֢笕఺
ଶҁCastle et al., 2007҂牐 

 ,虁ቘ괿რҁWork-related injuries and care resources҂物McCaughey, McGhan޾ૡ㰁  (.ࢥ
Walsh, Rathert and Belueҁ2014҂ጱᎸ绗咳匍牧괟妿ࣁૡ֢Ӿݑ㰁ጱ虁ቘՈ㹓㰆ݻ犋笕఺
ٌૡ֢牐虁ቘૡ֢Ӥಅ襑ጱ괿რฎ玽᪃䄪牧虁ቘ戔碞޾ᇔ괿ฎ玽ݳ螕牧᮷괡୽段虁ቘՈ㹓
ጱૡ֢笕఺ଶҁEjaz et al., 2008; Monahan & McCarthy, 1992҂牐 

Բ.)  ꖮ๐率ֵአᘏ橕狌ҁClient relations҂物虁ቘ๐率ֵአᘏ۱ೡ๐率䌘虡ٌ݊疑痀牐虁ቘ
Ո㹓ጱૡ֢笕఺ଶࣁӞਧ纷ଶӤکݑ犢㮉ꖮ๐率䌘虡ጱ橕狌ಅ୽段ҁBall, Lepore, Perkins, 
Hollingsworth, & Sweatman, 2009҂牐ই虁ቘՈ㹓ꖮ๐率䌘虡ጱ疑痀橕狌臑অ牧ۗํ׎硬
珿虁ቘՈ㹓ጱૡ֢笕఺ଶҁRobison & Pillemer, 2007҂牐ፘݍ牧吚櫕ො橕狌ڊ匍᎟緾౲悳
统䦒牧虁ቘՈ㹓괡眤کᔜዜێ괬޾犋笕ٌૡ֢ҁAbrahamson, Suitor, & Pillemer, 2009҂牐 

搡ᔰ޾緳ᓕҁԆᓕ҂ҁSupervision҂物Ԇᓕ揗揣ྯॠꕱ疩虁ቘՈ㹓ૡ֢牧ٌꕱ疩ොୗ (.م
䌘虁ቘՈ㹓ጱૡ֢笕఺ଶํꕭ矑޾᯿ᥝ୽段ҁMcGilton, Hall, Wodchis and Petroz , 
2007҂牐Ԇᓕ䟖羳ݳ螕ጱꕱ疩ොୗ牧ֺই妔Ԩ疧᯿޾矑羳虁ቘՈ㹓ጱ఺憎牧ݢ犥ํ硳瑿犤
犢㮉ኸ肬ҁBishop et al., 2008҂牐 
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犊.) ݶԪ橕狌ҁCoworker relations҂物ݶԪ橕狌ฎ瞲ݶԪԏ樌ጱ޾֢ݳ㿁褧ᔜᐟҁCastle 
et al., 2007҂牧阑ݍ碸犢㮉ԏ樌ጱፘ԰疧᯿ҁRosen et al., 2011҂牐ݶԪԏ樌ጱ橕狌޾ፘ
԰ඪ೮ଶฎ୽段虁ቘՈ㹓碉꘨ጱૡ֢笕఺ଶҁParsons, Simmons, Penn, & Furlough, 
2003҂牐 

ᓕቘҁૡ֢秚䯤҂ҁManagement practice҂物๐率秚䯤䌘虁ቘՈ㹓ጱᓕቘ秇ୗ牧ᇙ獨  (.ك
ฎ虁ቘՈ㹓ࣁ秚䯤硰ᒽګਧ螂纷Ӿํ֜薫ᜋ牧᮷ꖮ犢㮉ጱૡ֢笕఺ଶํፘ蝫橕狌牐ํᎸ绗
咳匍牧稗ێӥ硯ҁKim, Wehbi, Dellifraine, & Brannon, 2014҂牧౲虏虁ቘՈ㹓㷢ꖮ硰ᒽ究ਧ
ҁZhang, Punnett, Gore, & The CPH-NEW Research Team, 2014҂牧᮷ꖥ䄪ํ硳瑿൉܋虁
ቘՈ㹓ጱૡ֢笕఺ଶ牐 

Ԝ.) 肬䮣咳疻ҁCareer advancement҂物ૡ֢䦘܋秚괡ꕭ矑୽段ૡ֢笕఺ଶҁEjaz et al., 
2008҂牐虁ቘՈ㹓ࣁ肬䁰Ӥํ蝱Ӟྍጱ咳疻秚괡牧ݢ憙֢傶ૡ֢Ӥጱࢧ䁭౲꯮玎牧ࢩྌꖮ
ૡ֢笕఺ଶํꕭ矑橕狌ҁCastle et al., 2007҂牐螂ஃᎸ绗瞲ڊ牧舙虁ቘՈ㹓ࣁ肬䁰Ӥ耬ԓ
 ,ҁBrannon, Barry, Kemper, Schreiner, & Vaseyݻ匍櫝挷ጱ㰆ڊӤꔷ㵕秚괡牧犢㮉괡ݻ
2007҂牪ፘݍ牧괐ے肬䮣咳疻秚괡ꖥ䄪Ἡ玎犢㮉ኸ肬ҁStearns & D’arcy, 2008҂牐 

犢Ոጱ᯿޾ฎ瞲虁ቘՈ㹓ጱૡ֢糷괔ᓕቘ괒ݶҁWork recognition҂物ૡ֢藨ݶૡ֢藨  (.܈
憙ོ޾搕ҁBrannon et al., 2007҂牧۱ೡӤݶ݊ݪԪ牧疑Ո牏๏݋牏犥݊ᐒ괡य़唰牐虁ቘ
Ո㹓ࣁૡ֢Ӥ糷괔藨ۗํݶ硬珿犢㮉ጱૡ֢笕఺ଶҁSung, Chang, & Tsai, 2005҂牐㯽ড়ই
֜䁭螇޾矟蝄虁ቘᤈ䮣ጱ螀֢޾蔭匍牧괡୽段ل唰䌘ํ橕秚䯤ጱ薪眤ҁMiller, Livingstone & 
Ronneberg, 2016҂牐ل唰䌘虁ቘ秚䯤ጱ薪眤ݢꖥ୽段虁ቘՈ㹓䌘秚䯤ጱ藨ݶ眤牧ᘒ蝡ղ藨
 眤㳷ꖮٌૡ֢笕఺ଶํፘ蝫橕狌ҁBjerregaard, Haslam, Morton, & Ryan, 2015҂牐ݶ

螀֢޾Ӟ.)  秚䯤ᇙ搡ҁOrganizational characteristics҂物秚䯤ᇙ搡ฎ瞲秚䯤๜蛪ጱຝ䯤܈
ᇙ讨牧ֺইՈಋ娒ګ牏ل籧౲ᐺ籧螀֢秇ୗ牏޾秚䯤憒秇ҁֺইଥ֖괚ፓ҂牧蝡Զᇙ搡᮷
ꖥ୽段虁ቘՈ㹓ጱૡ֢笕఺ଶҁCastle & Engberg, 2006; Decker et al., 2009҂牐ྌݢํ
क़牧犋ݶጱ虁ቘ๐率秇ୗ᮷ํ犋ݶ纷ଶጱګଶᥝꔴ牧ֺইਞꖜᴺᛣ牏෭樌虁ቘӾஞ牏犥݊
疑੷虁ቘ๐率ᒵ牐蝡䌘虁ቘՈ㹓ጱૡ֢笕఺ଶ阑ݢꖥ叨ኞ犋ݶ纷ଶጱ୽段ҁEjaz et al., 
2008҂牐 

螂݄Ꮈ绗阑瞲ڊҁBrannon et al., 2007; Castle et al., 2007; Decker et al., 2009; Dill et al., 
2013; Ejaz et al., 2008҂牧虁ቘՈ㹓ጱ̿㮆Ոᇙ搡̀牧ֺইଙ请牏௔獨牏硽ᙙ纷ଶ޾৒঴
制丆ᒵ牧盄ݢꖥꖮૡ֢笕఺ଶํ橕狌牧ࢩྌ๜Ꮈ绗ጱ禊盢ຝ䯤阑ے獈ԧፘ橕زᔰ牐 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3. Ꮈ绗ፓጱ޾ොဩ 
๜Ꮈ绗犥ଙᶆ虁ቘՈ㹓傶䌘虡牧碫ړࣁຉ犢㮉ጱ物 

	 ̿ૡ֢笕఺ଶ̀牏̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻ 

	 ̿ૡ֢笕఺ଶ̀ꖮ̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻጱ橕狌牧݊ 

	 ̿ૡ֢笕఺ଶ̀̿޾ૡ֢݊ૡ֢絑हࢩᔰ̀ጱ橕狌 

๜Ꮈ绗犥犋懿ݷᛔ霘㺔ܫොୗ蝱ᤈ牐㺔ܫ犥Ӥ蝄禊盢ຝ䯤傶च器牧ኧ犥ӥݱ㮆蟂ղ奲౮物 

ૡ֢笕఺ଶҁ1氂ፓ҂

ኸ肬఺ݻҁ3氂ፓ҂

櫝肬఺ݻҁ3氂ፓ҂

ૡ֢݊ૡ֢絑हࢩᔰ

-璢懺ҁ16氂ፓ҂ 

-ꗅ蠉݊ᐰڥҁ10氂ፓ҂ 

-ૡ֢䦒樌ਞ矎޾ૡ֢ᰁҁ4氂ፓ҂ 

-ૡ㰁޾虁ቘ괿რҁ2氂ፓ҂ 

-ꖮ๐率ֵአᘏ橕狌ҁ5氂ፓ҂ 

-緳ᓕҁԆᓕ҂ҁ10氂ፓ҂ 

 Ԫ橕狌ҁ4氂ፓ҂ݶ-

-ᓕቘҁૡ֢秚䯤҂ҁ6氂ፓ҂ 

-肬䮣咳疻ҁ1氂ፓ҂ 

-ૡ֢藨ݶҁ6氂ፓ҂ 

-秚䯤ᇙ搡ҁ2氂ፓ҂

ꖤว괿ාҁ㮆Ոᇙ搡҂ҁ6氂ፓ҂
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̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻฎ㺔ܫ獉ጱ䛑虋殻ҁdependent variable҂牧ٌݑܨ犢ࢩᔰ୽
段牪̿ૡ֢笕఺ଶ̀ฎӾ樌虋殻ҁintermediate variable҂牧ܨ୽段̿ኸ肬఺̿޾̀ݻ櫝肬
఺̀ݻ牧ᘒݶ䦒ٌ݈کݑ犢加缏虋殻ҁindependent variable҂ಅ୽段牧۱ೡ̿ૡ֢݊ૡ֢
絑हࢩᔰ̀̿޾㮆Ոᇙ搡̀ҁইӤ蝄禊盢ຝ䯤霎ಅᐏ҂牐㷢ᘍDill et al.ҁ2013҂޾Castle 
et al.ҁ2007҂ጱᎸ绗ොဩ牧̿ኸ肬఺̿޾̀ݻ櫝肬఺ړ̀ݻ獨ኧӣꔧ㺔氂奲౮牧犥׎ԧ薹
ଙᶆ虁ቘՈ㹓ࣁ犋ݶ塅否ጱ̿ኸ肬఺̀ݻ牧犥ٌ݊犋ݶ纷ଶጱ̿櫝肬఺̀ݻ牐 

虁ቘՈ㹓ጱ̿ૡ֢笕఺ଶ̀ฎ犢㮉䌘̿ૡ֢ጱ笕఺ଶই֜牫̀ಅ妔ԨጱӞ㮆碉꘨戺ړ
ҁBishop et al., 2009; Rosen et al., 2011҂牐 

ᴻ秚䯤ᇙ搡क़牧ꖮ̿ૡ֢݊ૡ֢絑हࢩᔰ̀ፘ橕ጱ氂ፓ玲๭ᛔ聅㾴獊㾴虁ቘՈ㹓఺憎ꗙ礚
㺔ܫҁNational Nursing Assistant Survey (NNAS), Squillace, Remsburg, Bercovitz, Rosenoff, 
& Branden, 2007҂牪ᘒํ橕秚䯤ᇙ搡ጱ氂ፓ㳷玲๭ᛔٌ犢ፘ橕Ꮈ绗ҁCastle & Engberg, 
2006; Decker et al., 2009; Ejaz et al., 2008҂牐 

㺔ܫ磧஍蟂ղ礚扇ଙᶆ虁ቘՈ㹓ጱꖤว괿ා牧۱ೡଙ请奲獨牏௔獨牏৒঴制丆牏磧ṛ䋊稲牏
ℂԪፘ橕ૡ֢ଙ괚牏݊匍䦒ጱ肬֖牐๜Ꮈ绗؃戔蝡Զ̿㮆Ոᇙ搡̀ฎ୽段犢㮉̿ૡ֢笕఺
ଶ̀ጱࢩᔰ牐 

๜㺔ړܫ獨2017ࣁଙ5์6์޾蝱ᤈԧ獉਻ํ硳௔介手ҁcontent validity text҂޾手֢介手
ҁpilot text҂牧妿狕硬஍㪔蝢螂ํ橕介手牧౮傶๜Ꮈ绗ꔖᵞ괿ාጱૡٍҁ憎ᴫ殷҂牐๜Ꮈ
绗懯㴟糷괔굉჈ل樄य़䋊Ꮈ绗㮖ቘ甛㹓괡ጱ瞙ٵ牐 

玲䰬ොୗҁconvenient sampling҂牧螩抬ଙ请傶18׎2017ଙ6์ᛗ8์๗樌牧๜Ꮈ绗犥ොࣁ
ᛗ30䵇牏匍肬虁ቘ๐率秚䯤ጱ獊肬ଙᶆ虁ቘՈ㹓ҁ؋כ㹓޾虁ቘ㹓҂㷢ꖮ㺔ܫꗙ礚牐ํو
137֖Ԓݳꔧկጱ虁ቘՈ㹓㷢ꖮ๜ꗙ礚牐ਠ౮㺔ܫ襑䦒य़夹20ړ楮牐螂纷Ӿ牧㷢ꖮᘏํش
ղ䦒樌奞褂Ӟղ㷢ꖮᎸ绗ጱ괿ා牧ԧ薹ٌᐺ褲稗ڥ牧犥݊㷢ꖮ๜㺔ܫꗙ礚ꖑ痀ᛔ氎௔搡牐
ࢧ੗獉牧㪔Իמݷ硯獈ᴫӤጱ犋懿ܫ䌔㺔ܨ஍牧ꘊܫ఺㷢ꖮꗙ礚ጱଙᶆ虁ቘՈ㹓ਠ౮㺔ݶ
Ꮈ绗Ո㹓牐Ꮈ绗Ո㹓犥妞懯ړຉ敟կSPSS 22.0䌘ಅꔖᵞጱ괿ා蝱ᤈԧ硼蝄妞懯
ҁdescriptive statistics҂޾വ抷妞懯ҁinferential statistics҂ړຉ牐 
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4. 괿ාړຉ݊Ԇᥝ咳匍 
Ꮈ绗㷢ꖮᘏጱᇙ监 

ํ47.4%ጱ㷢ꖮᘏଙ请ՕԒ18-20䵇牪ํ48.9% 痀ꔣ21-25䵇牐य़蟂ղ᮷ฎ穇௔ҁ66.4%҂޾

㻌蛪Ոॊҁ88.3%҂牐磧ṛ䋊稲ොᶎ牧ํ46.0% ጱ㷢ꖮᘏٍํӾ䋊纷ଶ牧ݚक़43.8%ጱ㷢ꖮ

ᘏٍํय़䌕౲犥Ӥ纷ଶ牧犢㮉ℂԪ虁ቘૡ֢ጱଘ璂ଙ๗傶1.25ଙ牐य़蟂ղҁ80%҂᮷ฎℂԪ

裾ᘏ๐率ፘ橕ૡ֢牧吚Ӿ᩻螂Ӟ܎ҁ54.7%҂ࣁਞꖜᴺᛣ൉׀ᆙ氝๐率牐ҁ憎蔭1҂ 

蔭1物Ꮈ绗㷢ꖮᘏጱᇙ监 ҁ婦Ո괚物137҂ 

殻ፓ ꗷ殻 Ո괚 ጯղ穉ҁ%҂

ଙ请奲獨

18 – 20 65 47.4
21 – 25 67 48.9
26 – 30 3 2.2
ٌ犢ҁ戢҂ 2 1.5

௔獨

穇 91 66.4
ካ 39 28.5
ٌ犢ҁ戢҂ 7 5.1

৒঴制丆

㻌蛪 121 88.3
૪姷 4 2.9
琏؍ 1 0.7
ٌ犢ҁ戢҂ 11 8.1

磧ṛ䋊稲

य़䌕౲犥Ӥ 60 43.8
Ӿ䋊 63 46.0
ੜ䋊౲犥ӥ 1 0.7
ٌ犢ҁ戢҂ 13 9.4
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戢物۱ೡ̿犋Ꭳ螇̀牏̿瞩妃ࢧ䛑̀౲䷱ํࢧ䛑ጱ㮆ໜ牐 

̿ૡ֢笕఺ଶ̀牏̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻጱ纷ଶꖮՈ괚穉ֺ 

蔭2氥ᐏ๜Ꮈ绗㷢ꖮᘏጱૡ֢笕఺ଶ牏ኸ肬఺޾ݻ櫝肬఺ݻ牐ૡ֢笕఺ଶොᶎ牧矑蜱60%
ጱଙᶆ虁ቘՈ㹓㰆ݻ笕఺ٌૡ֢牧吚Ӿय़蟂ղҁ51.1%҂蔭ᐏ੢ᓒ笕఺ٌૡ֢牐


ኸ肬఺ݻොᶎ牧矑蜱60% ጱ㷢ꖮᘏ蔭ᐏ覍ଉݶ఺ҁ6.6%҂౲੢ᓒݶ఺ҁ52.6%҂ࣁᎨ๗
獉ኸ犨匍䦒肬֖牪ݢฎ牧ஃ஍ӣଙՖꕍ૶磭ℂԪ؋כ㹓౲虁ቘ㹓ૡ֢ጱ㷢ꖮᘏ㳷ፘ䌘斃靦牧
蔭ᐏ覍ଉݶ఺޾੢ᓒݶ఺ጱړ獨33.6޾%10.2ํݝ%牐犋螂牧᩻螂70%ጱ㷢ꖮᘏ᮷㰆ݶݻ
఺ஃ஍ӣଙՖꕍኸࣁ虁ቘᤈ䮣ૡ֢牧蔭ᐏ覍ଉݶ఺޾੢ᓒݶ఺ጱړ獨ํ24.1%47.4޾%牐
ҁ憎蔭2҂


櫝肬఺ݻොᶎ牧㷢ꖮᘏ蔭ᐏ覍ଉݶ఺޾੢ᓒݶ఺犢㮉ྋࣁᘍ眾櫝肬ጱړ獨ํ13.9%޾
25.5%牪蔭ᐏ覍ଉݶ఺޾੢ᓒݶ఺犢㮉ஃ஍Ӟଙ괡坌禅瑿疨ತݚӞ樌秚䯤ૡ֢ጱړ獨ํ
Ӟ樌秚䯤ૡ֢ጱݚ坌禅瑿疨ತࣁྋڹ఺犢㮉ፓݶ੢ᓒ޾఺ݶ牪ᘒ蔭ᐏ覍ଉ%27.0޾16.1%

牐ҁ憎蔭2҂%19.0޾獨ํ7.3%ړ

蔭1物Ꮈ绗㷢ꖮᘏጱᇙ监ҁ婦Ո괚物137҂ҁꖘ҂
殻ፓ ꗷ殻 Ո괚 ጯղ穉ҁ%҂

Ԇᥝૡ֢

裾ᘏᴺᛣᆙ氝๐率 75 54.7
裾ᘏ疑੷ᆙ氝๐率 20 14.6
裾ᘏ෭樌虁ቘ๐率 16 11.7
䵝綧Ոॊ֘ਾ๐率 9 6.6
䵝綧Ոॊ෭樌懺娞๐率 2 1.5
ٌ犢ҁ戢҂ 15 11.0

ૡ֢秚䯤ฎ玽覍硰଱奲婻
ҁNGO҂

ฎ 70 51.1
玽 40 29.2
ٌ犢ҁ戢҂ 27 19.7

肬֖

㹓؋כ 26 19.0
虁ቘ㹓 93 67.9
ٌ犢ҁ戢҂ 18 13.2

ℂԪ虁ቘૡ֢ଙ๗ -- -- ଘ璂1.25ଙ
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蔭2物ૡ֢笕఺ଶ牧ኸ肬఺޾ݻ櫝肬఺ݻҁ婦Ո괚物137҂


殻ፓ ꗷ殻 Ո괚 ጯղ穉ҁ%҂

ૡ֢笕఺ଶ

覍ଉ笕఺ 12 8.8
੢ᓒ笕఺ 70 51.1
ํԶ犋笕఺ 36 26.3
覍ଉ犋笕఺ 12 8.8

ኸ肬఺ݻ物

1. ౯಑ᓒᎨ๗獉ኸ犨匍ࣁጱ肬֖

覍ଉݶ఺ 9 6.6
੢ᓒݶ఺ 72 52.6
ํԶ犋ݶ఺ 24 17.5
覍ଉ犋ݶ఺ 15 10.9

2. ஃ஍ӣଙ牧౯Ֆꕍ૶磭ℂԪ؋כ㹓౲虁
ቘ㹓ૡ֢

覍ଉݶ఺ 14 10.2
੢ᓒݶ఺ 46 33.6
ํԶ犋ݶ఺ 35 25.5
覍ଉ犋ݶ఺ 20 14.6

3. ஃ஍ӣଙ牧౯Ֆꕍ괡ࣁ虁ቘᤈ䮣ૡ֢

覍ଉݶ఺ 33 24.1
੢ᓒݶ఺ 65 47.4
ํԶ犋ݶ఺ 14 10.2
覍ଉ犋ݶ఺ 4 2.9

櫝肬఺ݻ物

1. ౯ྋࣁᘍ眾櫝肬

覍ଉݶ఺ 19 13.9
੢ᓒݶ఺ 35 25.5
ํԶ犋ݶ఺ 38 27.7
覍ଉ犋ݶ఺ 17 12.4

2. ஃ஍Ӟଙ౯괡坌禅瑿疨ತݚӞ樌秚䯤ૡ
֢

覍ଉݶ఺ 22 16.1
੢ᓒݶ఺ 37 27.0
ํԶ犋ݶ఺ 35 25.5
覍ଉ犋ݶ఺ 11 8.0
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戢物犋۱ೡ̿犋Ꭳ螇̀牏̿瞩妃ࢧ䛑̀ࢧํ䷱޾䛑ጱ㮆ໜ牐


̿ૡ֢笕఺ଶ̀ꖮ̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻጱ橕狌 

๜Ꮈ绗咳匍牧ଙᶆ虁ቘՈ㹓ጱ̿ૡ֢笕఺ଶ̀ꖮ犢㮉ྯࣁӞ圵塅否ጱ̿ኸ肬఺̀ݻ牧۱ೡ
̿Ꭸ๗獉ኸ犨匍ࣁጱ肬֖̀牧̿ஃ஍ӣଙ牧Ֆꕍ૶磭ℂԪ؋כ㹓౲虁ቘ㹓ૡ֢̀牧犥݊̿ஃ
஍ӣଙ牧Ֆꕍ괡ࣁ虁ቘᤈ䮣ૡ֢̀牧璂ํྋݻ橕狌ҁpositive correlation҂牧ܨ蔭ᐏ吚犢㮉
ጱ̿ૡ֢笕఺ଶ̀괐ے牧犢㮉ྯӞ圵̿ኸ肬఺̀ݻፘ䌘괐ے牐ӣ圵橕狌ጱ䔶ଶ᮷痀ꔣ犵ଶ牐
ҁ憎蔭3҂ 

ᘍ眾櫝肬̀牧̿ஃࣁ牧۱ೡ̿ྋ̀ݻ䦒牧犢㮉ጱ̿ૡ֢笕఺ଶ̀ꖮྯӞ圵纷ଶጱ̿櫝肬఺ݶ
஍Ӟଙ牧괡坌禅瑿疨ತݚӞ樌秚䯤ૡ֢̀牧݊̿ፓڹྋࣁ坌禅瑿疨ತݚӞ樌秚䯤ૡ֢̀牧
璂ํݻݍ橕狌ҁnegative correlation҂牧ܨ蔭ᐏ吚̿ૡ֢笕఺ଶ̀仂靦牧ྯӞ圵̿櫝肬఺
橕狌ጱ䔶ଶ痀ꔣӾଶ牧ݻݍᘍ眾櫝肬̀ጱࣁ牐ٌӾ牧̿ૡ֢笕఺ଶ̀ꖮ̿ྋےፘ䌘괐̀ݻ
ٌ犢獋圵ݻݍ橕狌ጱ䔶ଶ痀ꔣ犵ଶ牐ҁ憎蔭3҂ 

蔭3物ૡ֢笕఺ଶꖮኸ肬఺޾ݻ櫝肬఺ݻጱ橕狌ҁ婦Ո괚物137҂ 

蔭2物ૡ֢笕఺ଶ牧ኸ肬఺޾ݻ櫝肬఺ݻҁ婦Ո괚物137҂ҁꖘ҂
殻ፓ ꗷ殻 Ո괚 ጯղ穉ҁ%҂

櫝肬఺ݻ物

3. ፓڹ牧౯ྋࣁ坌禅瑿疨ತݚӞ樌秚䯤ૡ
֢

覍ଉݶ఺ 10 7.3
੢ᓒݶ఺ 26 19.0
ํԶ犋ݶ఺ 40 29.2
覍ଉ犋ݶ఺ 27 19.7

 Ո괚 ૡ֢笕఺ଶ

ኸ肬఺ݻ

• ౯಑ᓒᎨ๗獉ኸ犨匍ࣁጱ肬֖ 116 犵ଶྋݻ橕狌 
S: rs=0.264**, p=0.004

• ஃ஍ӣଙ牧౯Ֆꕍ૶磭ℂԪ؋כ㹓౲虁ቘ㹓ૡ
֢

111 犵ଶྋݻ橕狌 
S: rs=0.261**, p=0.006

• ஃ஍ӣଙ牧౯Ֆꕍ괡ࣁ虁ቘᤈ䮣ૡ֢ 111 犵ଶྋݻ橕狌 
S: rs=0.291**, p=0.002
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S = Spearman’s rho 介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔


୽段̿ૡ֢笕఺ଶ̀ጱ̿ૡ֢݊ૡ֢絑हࢩᔰ̀ 
๜Ꮈ绗咳匍牧㺔ܫӾํ橕̿㮆Ոᇙ搡̀ጱ殻ፓ牧ֺইଙ请牏௔獨݊䋊稲ᒵ牧璂ꖮ㷢ꖮᘏጱ
ૡ֢笕఺ଶ䷱ํ橕狌牐ྌक़牧๜Ꮈ绗奾ຎ氥ᐏ牧ᴻ秚䯤ᇙ搡क़牧ಅํ塅否ጱ̿ૡ֢݊ૡ֢
絑हࢩᔰ̀牧۱ೡ物璢懺牏ꗅ蠉݊ᐰڥ牏ૡ֢䦒樌ਞ矎޾ૡ֢ᰁ牏ૡ㰁޾虁ቘ괿რ牏ꖮ๐
率ֵአᘏ橕狌牏緳ᓕҁԆᓕ҂牏ݶԪ橕狌牏ᓕቘҁૡ֢秚䯤҂牏肬䮣咳疻݊ૡ֢藨ݶොᶎ牧
璂ํӞ殻౲ग़殻ࢩᔰꖮ㷢ꖮᘏጱ̿ૡ֢笕఺ଶ̀ํ橕狌牐 

1. 璢懺 
ᔰӾ牧ํ5殻ꖮૡ֢笕఺ଶํ橕狌ҁ憎蔭4҂牐ٌӾ牧ਠ౮ԧፘ橕虁ቘ抓纷౲ࢩ16殻璢懺ࣁ
秚䯤獉蟂璢懺ጱ㷢ꖮᘏ斃笕఺ٌૡ֢牐㷢ꖮᘏ䌘璢懺獉਻ጱ戺㰷ොᶎ牧櫒ꕍय़蟂ղ獉਻᮷
ꖮૡ֢笕఺ଶ䷱ํ橕狌牧֕ړຉ氥ᐏ牧ꖮݶԪ޾֢ݳꖮԆᓕૡ֢獋ොᶎ᮷ꖮ㷢ꖮᘏጱૡ֢
笕఺ଶํӾଶྋݻ橕狌牐ݚक़牧ই犢㮉ࣁᒫӞղ虁ቘ๐率ૡ֢Ӿ牧糷괔秚䯤ਞ矎Ӟ֖ํ妿
涢ጱݶԪ㬵薹ᒼ犢㮉ํ橕ૡ֢Ӥጱ㺔氂牧犢㮉ጱૡ֢笕఺ଶ阑괡斃ṛ牐ํ橕೮ꖘ蝱狕抓纷
ጱࢩᔰ݊㰱Ԇฎ玽ඪ՞౲൉׀犨֜璢懺౲೮ꖘ蝱狕抓纷牧蝡Զࢩᔰ᮷ꖮૡ֢笕఺ଶ䷱ํ橕
狌牐 

蔭4物୽段ૡ֢笕఺ଶጱ璢懺ࢩᔰ 

蔭3物ૡ֢笕఺ଶꖮኸ肬఺޾ݻ櫝肬఺ݻጱ橕狌ҁ婦Ո괚物137҂ҁꖘ҂

 Ո괚 ૡ֢笕఺ଶ

櫝肬఺ݻ

• ౯ྋࣁᘍ眾櫝肬 105 Ӿଶݻݍ橕狌 
S: rs=-0.427**, p<0.001

• ஃ஍Ӟଙ牧౯괡坌禅瑿疨ತݚӞ樌秚䯤ૡ֢ 100
犵ଶݻݍ橕狌 

S: rs=-0.318**, p=0.001
• ፓڹ牧౯ྋࣁ坌禅瑿疨ತݚӞ樌秚䯤ૡ֢ 99 犵ଶݻݍ橕狌 

S: rs=-0.353**, p<0.001

璢懺 Ո괚 ૡ֢笕఺ଶ

• ฎ玽ਠ౮ԧ؋כ㹓౲虁ቘ㹓ጱ抓纷
౲秚䯤獉蟂璢懺

114 ইྌ殻ࢧᒼ̿ฎ̀牧ٌૡ֢笕఺ଶ斃ṛ 
MW: U=588.500, Z=-2.046, p=0.041

• ꖮݶԪ֢ݳ 91 Ӿଶྋݻ橕狌 
S: rs=0.417**, p<0.001

• ꖮԆᓕૡ֢ 90 Ӿଶྋݻ橕狌 
S: rs=0.402**, p<0.001
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S = Spearman’s rho 介手; MW = Mann-Whitney U介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔ 

2. ꗅ蠉݊ᐰڥ 
蔭5氥ᐏ୽段ૡ֢笕఺ଶጱꗅ蠉݊ᐰࢩڥᔰ牐10ࣁ殻ꗅ蠉݊ᐰࢩڥᔰӾ牧ํ̿ํݝꗅየ
؃̀ꖮૡ֢笕఺ଶํ橕狌牐ᘒꗅ蠉笕఺ଶ牧犥݊㺔ܫӾಅ൉݊ጱٌ犢ᐰࢩڥᔰ牧۱ೡ㰱Ԇ
ฎ玽傶ଙᶆ虁ቘՈ㹓൉ํ׀ꗅ؃๗牏؃๗ૡ֢ํ氃क़ૡ괿牏蝐ջᰂ懯㴟牏ᆙ氝ৼ穇๐率౲
ၐ揳牏Ӥ苽紑Ի蝢ၐ揳౲敋蜁矑蝑牏ꕝᰂ牏䋊揲䁭栓౲ၐ揳牏݊蠴咅כ檺౲ፘ橕ၐ揳牧᮷
ꖮ犢㮉ጱૡ֢笕఺ଶ䷱ํ橕狌牐 

蔭5物୽段ૡ֢笕఺ଶጱꗅ蠉݊ᐰࢩڥᔰ 

MW = Mann-Whitney U介手


3. ૡ֢䦒樌ਞ矎޾ૡ֢ᰁ 
ᔰӾ牧ํ3殻ꖮૡ֢笕఺ଶํ橕狌牐ٌӾ牧㷢ꖮᘏ䌘ૡ֢䦒ࢩૡ֢ᰁ޾4殻ૡ֢䦒樌ਞ矎ࣁ
괚޾ૡ֢䦒樌ਞ矎ጱ笕఺ଶꖮٌૡ֢笕఺ଶํӾଶྋݻ橕狌牐ݚक़牧篷襑ᤩᥝꔴ䔶ےګ紑
ጱଙᶆ虁ቘՈ㹓阑ፘ䌘笕఺犢㮉ጱૡ֢牐ҁ憎蔭6҂ 

蔭4物୽段ૡ֢笕఺ଶጱ璢懺ࢩᔰ ҁꖘ҂
璢懺 Ո괚 ૡ֢笕఺ଶ

• ਞ矎֦ጱૡ֢牧ֵૡ֢ೲ䦒ਠ౮ 95 犵ଶྋݻ橕狌 
S: rs=0.334**, p=0.001

• 㹓౲虁ቘ㹓ጱૡ֢牧؋כᒫӞղࣁ
秚䯤ฎ玽ਞ矎ԧӞ֖ํ妿涢ጱݶԪ
㬵ࢧᒼํ橕ૡ֢Ӥጱ㺔氂

118 ইྌ殻ࢧᒼ̿ฎ̀牧ٌૡ֢笕఺ଶ斃ṛ 
MW: U=893.500, Z=-3.211, p=0.001

ꗅ蠉݊ᐰڥ Ո괚 ૡ֢笕఺ଶ

• ํꗅየ؃ 119
ইྌ殻ࢧᒼ̿ํ̀牧ٌૡ֢笕఺ଶ斃ṛ 
MW: U=799.000, Z=-3.082, p=0.002
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蔭6物୽段ૡ֢笕఺ଶጱૡ֢䦒樌ਞ矎޾ૡ֢ᰁࢩᔰ 

S = Spearman’s rho 介手; MW = Mann-Whitney U介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔


4. ૡ㰁޾虁ቘ괿რ 
ํ橕ૡ㰁޾虁ቘ괿რጱ2殻ࢩᔰ᮷ꖮଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶํ橕狌牐藨傶㰱Ԇ൉׀᪃䄪
ጱඪൔ݄仂靦ૡ㰁Ԫ硲咳ኞጱ㷢ꖮᘏ穉斃笕఺ٌૡ֢牪ݶ䦒牧藨傶㰱Ԇ൉׀᪃䄪ጱ虁ቘ괿
რ虏犢㮉괓ᤈૡ֢肬揣ጱ㷢ꖮᘏ阑斃笕఺ٌૡ֢牐ҁ憎蔭7҂ 

蔭7物୽段ૡ֢笕఺ଶጱૡ㰁޾虁ቘ괿რࢩᔰ 

MW = Mann-Whitney U介手


ૡ֢䦒樌ਞ矎޾ૡ֢ᰁ Ո괚 ૡ֢笕఺ଶ

• ֦䌘ૡ֢䦒괚ጱ笕఺ଶই֜ 130 Ӿଶྋݻ橕狌 
S: rs=0.522**, p<0.001

• ֦䌘ૡ֢䦒樌ਞ矎ጱ笕఺ଶই֜ 128 Ӿଶྋݻ橕狌 
S: rs=0.492**, p<0.001

• 犋氎఺᩻䦒ૡ֢牧֦ฎ玽Ֆ괡ֵ֦ܨ
ᤩᥝꔴ䔶ےګ紑

103

ইྌ殻ࢧᒼ̿玽̀牧ٌૡ֢笕఺ଶ
斃ṛ 

MW: U=910.500, Z=-2.012, 
p=0.044

ૡ㰁޾虁ቘ괿რ Ո괚 ૡ֢笕఺ଶ

• ֦ጱ㰱Ԇฎ玽൉׀ԧ᪃䄪ጱඪൔ݄仂
靦ૡ㰁Ԫ硲咳ኞ

100

ইྌ殻ࢧᒼ̿ฎ̀牧ٌૡ֢笕఺ଶ
斃ṛ 

MW: U=655.000, Z=-4.470, 
p<0.001

• ֦ጱ㰱Ԇฎ玽൉׀ԧ᪃䄪ጱ虁ቘ괿
რ牧虏֦괓ᤈ֦ጱૡ֢肬揣

114

ইྌ殻ࢧᒼ̿ฎ̀牧ٌૡ֢笕఺ଶ
斃ṛ 

MW: U=984.000, Z=-3.412, 
p=0.001
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5. ꖮ๐率ֵአᘏ橕狌 
ݶ橕狌牐吚ଙᶆ虁ቘՈ㹓᩼藨ݻᔰӾ牧ํ4殻ꖮૡ֢笕఺ଶํྋࢩ5殻ꖮ๐率ֵአᘏ橕狌ࣁ
क़牧ই犢㮉ݚꕭ矑ጱᆙ氝๐率䦒牧犢㮉ጱૡ֢笕఺ଶ疰᩼ṛ牐׀᪃䦒樌傶๐率䌘虡൉شํ
藨傶๐率䌘虡ٌ݊疑痀᩼疧᯿犢㮉֢傶虁ቘ㿁褧ጱӞղৼ牧犢㮉ጱૡ֢笕఺ଶ阑괡괐ے牪
吚犢㮉ૡ֢蔭匍臑অ䦒牧妿ଉ糷괔๐率䌘虡圸捷牧犢㮉ጱૡ֢笕఺ଶ阑괡괐ے牐蝡4殻ྋݻ
橕狌ጱ䔶ଶ᮷斃犵牐ҁ憎蔭8҂ 

蔭8物୽段ૡ֢笕఺ଶጱꖮ๐率ֵአᘏ橕狌ࢩᔰ 

S = Spearman’s rho 介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔

* ፘ橕狌괚ࣁp<0.05螈ک妞懯ጱ氥茐௔


6. 緳ᓕҁԆᓕ҂ 
橕狌牐ٌӾ牧4殻ꖮૡ֢笕఺ଶጱݻᔰӾ牧ํ9殻ꖮૡ֢笕఺ଶํྋࢩ10殻緳ᓕҁԆᓕ҂ࣁ
ྋݻ橕狌ጱ䔶ଶ痀ꔣӾଶ牧۱ೡ ̿吚౯ࣁૡ֢Ӥ襑ᥝ㶧ۗ䦒牧౯ጱԆᓕ괡㶧ۗ౯̀牏̿౯
ጱԆᓕඪ೮؋כ㹓౲虁ቘ㹓ꖮٌ犢虁ቘՈ㹓ҁֺইᇔቘလ咅䒍牧籧訅䒍牧戢㲘虁ॊ牧䁆䮣
虁ॊ౲ٌ犢虁ॊ҂ጱ㿁褧ૡ֢̀牏̿吚౯ૡ֢蔭匍臑অ䦒牧౯ጱԆᓕ괡ޞ藗౯֦̀݊̿憽
괔֦ጱԆᓕํग़य़纷ଶ疧᯿֦֢傶虁ቘ㿁褧ጱӞղৼ̀牐ٌ犢5殻ྋݻ橕狌ጱ䔶ଶ᮷痀ꔣ犵
ଶ牐ᘒ̿౯ጱԆᓕ괡괷嫵౲樄ᴻᮎԶૡ֢ཹ֯౲犋哴๜ղጱ؋כ㹓౲虁ቘ㹓̀㳷ꖮૡ֢笕
఺ଶ䷱ํ橕狌牐ҁ憎蔭9҂ 

ꖮ๐率ֵአᘏ橕狌 Ո괚 ૡ֢笕఺ଶ

• Ӟꗱጱૡ֢Ӿ牧֦ฎ玽ํ᪃䄪ጱ䦒樌ࣁ
傶๐率䌘虡൉׀ꕭ矑ጱᆙ氝๐率牧ֺই
䒻ۗ犢㮉绝蔬๐牧။ᄱ牧Ӥ苽ଥ牧౲ֵ
አ䓨ಅ

120 犵ଶྋݻ橕狌 
S: rs=0.222*, p=0.015

• ֦憽괔֦ጱ๐率䌘虡ํग़य़纷ଶ疧᯿֦
֢傶虁ቘ㿁褧ጱӞղৼ

123 覍ଉ犵ଶྋݻ橕狌 
S: rs=0.190*, p=0.035

• Ӟ膢ᘒ᥺牧吚֦ૡ֢蔭匍臑অ䦒牧֦ጱ
๐率䌘虡괡妿ଉ圸捷֦㻟

123 犵ଶྋݻ橕狌 
S: rs=0.325**, p<0.001

• ֦憽괔֦๐率䌘虡ጱ疑痀ํग़य़纷ଶ疧
᯿֦֢傶虁ቘ㿁褧ጱӞղৼ

116 犵ଶྋݻ橕狌 
S: rs=0.265**, p=0.004
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蔭9物୽段ૡ֢笕఺ଶጱ緳ᓕ(Ԇᓕ)ࢩᔰ 

S = Spearman’s rho 介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔


 Ԫ橕狌ݶ .7
ݳԪԏ樌ጱݶᔰӾ牧ํ3殻ꖮૡ֢笕఺ଶํ橕狌牐吚ଙᶆ虁ቘՈ㹓藨傶ꖮࢩԪ橕狌ݶ4殻ࣁ
֢᩼অ牧ٌૡ֢笕఺ଶ疰᩼ṛ牪ݶ䦒牧吚犢㮉糷괔ݶԪ疧᯿݊ᙗਧ֢傶虁ቘ㿁褧Ӟղৼ牧
ٌૡ֢笕఺ଶ阑ፘ䌘괐ے牐蝡2殻ྋݻ橕狌ጱ䔶ଶ痀ꔣ犵ଶ牐藨傶ݶԪࣁૡ֢Ӥ妔Ԩ᪃䄪ඪ
ൔጱ㷢ꖮᘏ牧ٌૡ֢笕఺ଶ阑斃ṛҁ憎蔭10҂ 

緳ᓕ(Ԇᓕ) Ո괚 ૡ֢笕఺ଶ

• ౯ጱԆᓕړࣁ蟴ૡ֢䦒൉׀ԧก嘦ጱ抋
ก

126
犵ଶྋݻ橕狌 

S: rs=0.354**, p<0.001
• ౯ጱԆᓕଘᒵ瑿䌘இಅํጱ؋כ㹓౲虁
ቘ㹓

122
犵ଶྋݻ橕狌 

S: rs=0.317**, p<0.001
• ౯ጱԆᓕ䌘ꔢጱ޾犋ݶጱԆ఺ҁֺইꔢ
ጱ౲ๅঅጱ虁ቘොဩ҂೮樄硯ꔍଶ

118
犵ଶྋݻ橕狌 

S: rs=0.348**, p<0.001
• ౯ጱԆᓕඪ೮౯ጱ肬䮣咳疻ҁֺই൉׀
蝱Ӟྍጱ璢懺҂

108
犵ଶྋݻ橕狌 

S: rs=0.370**, p<0.001
• 吚౯ࣁૡ֢Ӥ襑ᥝ㶧ۗ䦒牧౯ጱԆᓕ괡
㶧ۗ౯

126
Ӿଶݻݍ橕狌 

S: rs=0.429**, p<0.001
• 吚౯ᆙ氝Ӟ֖๐率䌘虡䦒眤ک砾䚖牧౯
ጱԆᓕ괡肔ꖞ౯ጱ氝眾

114
犵ଶྋݻ橕狌 

S: rs=0.337**, p<0.001
• ౯ጱԆᓕඪ೮؋כ㹓౲虁ቘ㹓ꖮٌ犢虁
ቘՈ㹓ҁֺইᇔቘလ咅䒍牧籧訅䒍牧戢

㲘虁ॊ牧䁆䮣虁ॊ౲ٌ犢虁ॊ҂ጱ㿁褧

ૡ֢

110
Ӿଶݻݍ橕狌 

S: rs=0.435**, p<0.001

• 吚౯ૡ֢蔭匍臑অ䦒牧౯ጱԆᓕ괡ޞ藗
౯

113
Ӿଶݻݍ橕狌 

S: rs=0.460**, p<0.001
• ֦憽괔֦ጱԆᓕํग़य़纷ଶ疧᯿֦֢傶
虁ቘ㿁褧ጱӞղৼ

118
Ӿଶݻݍ橕狌 

S: rs=0.401**, p<0.001
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蔭10物୽段ૡ֢笕఺ଶጱݶԪ橕狌ࢩᔰ 

S = Spearman’s rho 介手; MW = Mann-Whitney U介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔ 

8.  ᓕቘҁૡ֢秚䯤҂ 
ํ橕ᓕቘҁૡ֢秚䯤҂ጱ6殻ࢩᔰ牧獊蟂ꖮૡ֢笕఺ଶํྋݻ橕狌牐ٌӾ牧2殻ྋݻ橕狌ጱ
䔶ଶ痀ꔣӾଶ牧۱ೡ̿౯ࣁૡ֢Ӥ괔ک㰱Ԇ螕吚ጱ疧᯿౲ꕝ玎̀牏犥݊̿౯笕఺秚䯤ګਧ
虁ቘ硰ᒽጱොୗ̀牪ٌ犢4殻ྋݻ橕狌ጱ䔶ଶ㳷痀ꔣ犵ଶ牐ҁ憎蔭11҂ 

蔭11物୽段ૡ֢笕఺ଶጱᓕቘ(ૡ֢秚䯤)ࢩᔰ 

S = Spearman’s rho 介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔ 

Ԫ橕狌ݶ Ո괚 ૡ֢笕఺ଶ

• ֦藨傶ݶԪԏ樌ጱํ֢ݳग़অ 125 犵ଶྋݻ橕狌 
S: rs=0.345**, p<0.001

• ֦藨傶ݶԪࣁૡ֢Ӥ妔֦ጱඪൔฎ玽᪃
䄪 107

ইྌ殻ࢧᒼ̿ฎ̀牧ٌૡ֢笕఺ଶ
斃ṛ 

MW: U=454.500, Z=-3.185, 
p=0.001

• ֦憽괔ݶԪํग़य़纷ଶ疧᯿֦֢傶虁ቘ
㿁褧ጱӞղৼ

121 犵ଶྋݻ橕狌 
S: rs=0.355**, p<0.001

ᓕቘ(ૡ֢秚䯤) Ո괚 ૡ֢笕఺ଶ

• ౯ࣁૡ֢Ӥ괔ک㰱Ԇ螕吚ጱ疧᯿౲ꕝ玎 117
Ӿଶྋݻ橕狌 

S: rs=0.443**, p<0.001

• ౯ݢ犥究ਧই֜䁆ᤈ౯ጱૡ֢ 121 犵ଶྋݻ橕狌 
S: rs=0.349**, p<0.001

• ౯ํղ㷢ꖮٍ೴䜗௔ጱૡ֢ 120 犵ଶྋݻ橕狌 
S: rs=0.344**, p<0.001

• ౯ํ秚괡ࣁૡ֢Ӿ糷괔ꔢጱದꖥ޾Ꭳ挷 122
犵ଶྋݻ橕狌 

S: rs=0.393**, p<0.001

• ౯糷괔מ犨牧ݢ犥ࣁ虁ቘොᶎ֢究ਧ 120 犵ଶྋݻ橕狌 
S: rs=0.376**, p<0.001

• ౯笕఺秚䯤ګਧ虁ቘ硰ᒽጱොୗ 116 Ӿଶྋݻ橕狌 
S: rs=0.416**, p<0.001
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9. 肬䮣咳疻 
肬䮣咳疻ොᶎ牧؋כ㹓/虁ቘ㹓ጱ䦘܋秚괡ํग़靦牧ꖮٌૡ֢笕఺ଶํྋݻ橕狌牐犋螂牧蝡
殻ྋݻ橕狌ጱ䔶ଶ痀ꔣ覍ଉ犵ଶ牐ҁ憎蔭12҂ 

蔭12物୽段ૡ֢笕఺ଶጱ肬䮣咳疻ࢩᔰ 

S = Spearman’s rho 介手

* ፘ橕狌괚ࣁp<0.05螈ک妞懯ጱ氥茐௔


10. ૡ֢藨ݶ 
橕狌ҁ憎蔭13҂牐吚ଙᶆ虁ቘՈ㹓᩼ݻᔰӾ牧ٌӾ3殻ꖮૡ֢笕఺ଶํྋࢩݶ6殻ૡ֢藨ࣁ
藨傶ᐒ괡牏Ԇᓕ牏౲ٌૡ֢秚䯤᯿憙౲ོ搕犢㮉ጱૡ֢牧犢㮉ጱૡ֢笕఺ଶ疰᩼ṛ牐犋螂牧
蝡3殻ྋݻ橕狌ጱ䔶ଶ᮷痀ꔣ犵ଶ牐ᘒ㬵ᛔݶԪ牏疑Ո牏犥݊๏蜇ጱ᯿憙౲ོ搕牧㳷ꖮૡ֢
笕఺ଶ䷱ํ橕狌牐 

蔭13物୽段ૡ֢笕఺ଶጱૡ֢藨ࢩݶᔰ 

S = Spearman’s rho 介手

** ፘ橕狌괚ࣁp<0.01螈ک妞懯ጱ氥茐௔

* ፘ橕狌괚ࣁp<0.05螈ک妞懯ጱ氥茐௔


肬䮣咳疻 Ո괚 ૡ֢笕఺ଶ

• ֦藨傶؋כ㹓౲虁ቘ㹓ጱ䦘܋秚괡ํग़অ 119
覍ଉ犵ଶྋݻ橕狌 

S: rs=0.193*, p=0.035

ૡ֢藨ݶ Ո괚 ૡ֢笕఺ଶ

• ֦藨傶ᐒ괡ํग़᯿憙౲ོ搕֦ጱ؋כ㹓౲
虁ቘ㹓ૡ֢

111 犵ଶྋݻ橕狌 
S: rs=0.261**, p=0.006

• ֦藨傶֦ጱԆᓕํग़᯿憙౲ོ搕֦ጱ؋כ
㹓౲虁ቘ㹓ૡ֢

104 犵ଶྋݻ橕狌 
S: rs=0.241*, p=0.014

• ֦藨傶֦ጱૡ֢秚䯤ํग़᯿憙౲ོ搕֦ጱ
㹓౲虁ቘ㹓ૡ֢؋כ

105 犵ଶྋݻ橕狌 
S: rs=0.302**, p=0.002

!20

굉჈ଙᶆ虁ቘՈ㹓ૡ֢笕఺ଶ牏ኸ肬఺ݻ牏櫝肬఺ٌ݊ݻ୽段ࢩᔰᎸ绗



5. 懵抷݊ݍ௏ 
螂݄ፘ橕Ꮈ绗瞲ڊ牧櫝肬఺ݢݻ犥ฎꕰྋ櫝肬ጱդ괠ᘏҁCastle et al., 2007; Hom, Mitchell, 
Lee, & Griffeth, 2012҂牐矦᥺ԏ牧蔭ᐏ㰆ݻ櫝肬ጱଙᶆ虁ቘՈ㹓牧犢㮉䋿ꘉӤํ盄य़秚괡
괡ࣁӞྦྷ斃Ꭸጱ䦒樌獉ݻ㰱Ԇ൉ڊ旴肬牐๜Ꮈ绗Ӿ牧㰆ݶݻ఺̿ྋࣁᘍ眾櫝肬̀ጱՈ괚ጯ
ղ穉ฎ39.4%牪㰆ݶݻ఺̿ஃ஍Ӟଙ괡坌禅瑿疨ತݚӞ樌秚䯤ૡ֢̀ጱՈ괚ጯղ穉ฎ
43.1% 牪ᘒ㰆ݶݻ఺̿ፓڹྋࣁ坌禅瑿疨ತݚӞ樌秚䯤ૡ֢̀ጱՈ괚ጯղ穉ฎ26.3%牐ই
櫝肬఺ݻฎꕰྋ櫝肬ጱդ괠ᘏ牧蝡Զ㰆ݻ櫝肬ጱՈ괚ጯղ穉䌘ꔣྋࣁᶎ䌘Ոಋ犋᪃ጱ䮣ኴ
篷綡ฎӞ㮆犋ݢ஺憙ጱ괾蒈牐  

๜Ꮈ绗矐懵ԧই֜Ἡ玎ଙᶆ虁ቘՈ㹓ኸ肬݊仂靦櫝肬牐๜Ꮈ绗ጱ咳匍ꖮ螂݄ፘ橕Ꮈ绗奾ຎ
च๜ӤฎӞꖬጱ牧ܨ൉܋ૡ֢笕఺ଶ牧ݢ犥Ἡ玎ଙᶆ虁ቘՈ㹓ኸ肬牪ᘒ硬珿ग़㮆塅否ጱૡ
֢݊ૡ֢絑हࢩᔰ牧阑ํۗ൉܋犢㮉ጱૡ֢笕఺ଶ牐ࢩྌ牧ኧ硬珿ૡ֢݊ૡ֢絑हࢩᔰ獈
ಋ牧ฎἩ玎ଙᶆ虁ቘՈ㹓ኸ肬ጱྋ嘦ොݻ牐ꕍᘒ牧礬硁๜Ꮈ绗奾ຎጱᇙ搡牧Ԇᥝํ獋ොᶎ
ጱ㺔氂襑ᥝ蝱Ӟྍ懵抷ݍ޾௏物 

๜Ꮈ绗奾ຎ氥ᐏ牧虏ଙᶆ虁ቘՈ㹓ࣁ෭ଉૡ֢Ӥ糷괔ݳ螕޾᪃䄪ጱඪ೮牧ݢ犥Ἡ玎犢㮉ኸ
肬牐蝡Զඪ೮۱ೡݳ螕ጱૡ֢䦒樌ਞ矎޾ૡ֢ᰁ牏᪃䄪ጱ毆ᴠૡ㰁ഷ碞޾虁ቘ괿რ牏Ԇᓕ
Ԫ݊๐率ֵአᘏጱ橕狌牏犥݊ૡ֢秚䯤ጱᓕቘොୗꖥ蟴ݶἩ玎牏硬珿޾ૡ֢Ӥ妔Ԩ㶧ۗࣁ
ᔰꖮૡ֢笕఺ଶጱ橕狌ፘ䌘斃犵牧֕碉ࢩૡ֢Ӥጱ襑ᥝ牐櫒ꕍ犥Ӥ蟂ղࣁଙᶆ虁ቘՈ㹓ݳ
꘨ᘒ᥺牧ፘ橕塅否獉य़蟂ղࢩᔰ᮷ꖮૡ֢笕఺ଶํ橕狌牐ᛗꔣٌ犢ࢩᔰ牧ֺই璢懺牏肬䮣
咳疻牏ꗅ蠉޾ᐰ݊ڥૡ֢藨ݶᒵ牧䌘ૡ֢笕఺ଶጱ୽段牧㳷襑ᥝ蝱Ӟྍ矐懵޾௏ᘍ牐 

璢懺ࢩᔰቘ䛑ꖮૡ֢笕఺ଶํ斃य़橕狌牐螂݄Ꮈ绗氥ᐏ牧ᴻԧ෭ଉૡ֢ꔷ纷牧ڹ娄虁ቘՈ
㹓䦒ڰ襑ᥝᶎ䌘盄ग़괺꘎ٍ޾೴䜗௔ጱ㺔氂牧ֺইኞꖮꔱጱ㺔氂ҁMarcella & Kelley, 
2015҂牏๐率䌘虡ጱᤈ傶㺔氂ҁBrodaty et al., 2001; Rosen et al., 2008҂牏虁ቘՈ㹓ꖮ๐
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5.1 ๜Ꮈ绗咳匍牧㪔犋ฎྯӞ殻ૡ֢݊ૡ֢絑हࢩᔰ䌘ଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ᮷ํݶ
ᒵ୽段牧蝡ฎ玽蔭ᐏ篷襑ॡ茐᯿朼䌘ӞԶꖮૡ֢笕఺ଶ䷱ํ橕狌౲橕狌䔶ଶ斃犵ጱࢩᔰ牫
ᴻ๜Ꮈ绗㺔ܫ獉਻൉݊ጱࢩᔰक़牧ฎ玽ਂٌࣁ犢ፘ橕ጱૡ֢݊ૡ֢絑हࢩᔰ牫ইฎ牧蝡
Զࢩᔰ䌘ଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ݈ํ֜୽段牫



率䌘虡౲ٌ疑痀ԏ樌ጱ᎟緾౲悳统ҁAbrahamson, Suitor, & Pillemer, 2009҂牏๐率䌘虡ጱ
 ,.෭撉괺꘎ጱ虁ቘ๐率襑ꔴҁMcConnell et al., 2004; Kovach et al޾皐制丆统ꕍ䘣麁؋
2012҂牐ই犢㮉篷ဩ괷ቘ౲ᶎ䌘Ӥ蝄㺔氂牧犢㮉׎਻ฃࣁૡ֢Ӥ眤کဖ琏޾犋笕݊叨ኞ櫝
肬盢毣牐ࢩྌ牧ݳ螕ش޾ղጱ璢懺䌘犢㮉ฎ覍ଉ᯿ᥝጱ牐ݢฎ牧๜Ꮈ绗咳匍16ࣁ殻璢懺ࢩ
ᔰӾ牧ํ11殻ꖮૡ֢笕఺ଶ䷱ํ橕狌牐ٌӾ牧ଙᶆ虁ቘՈ㹓藨傶؋כ㹓/虁ቘ㹓璢懺抓纷獉
਻吚Ӿय़蟂ղದ蔩௔ጱࢩᔰ᮷ꖮ犢㮉ጱૡ֢笕఺ଶ䷱ํ橕狌牧蝡Զࢩᔰ۱ೡꖮ๐率䌘虡传
蝢牏藨Ꭳᵑ繸ዩ虁ቘ޾ᆙ氝ํᤈ傶㺔氂ጱ๐率䌘虡ᒵ牐㷢ꖮ๜Ꮈ绗ጱଙᶆ虁ቘՈ㹓牧犢㮉
ฎ玽૪ፘ吚ԧ薹޾ᆧ挷ই֜ꖮ๐率䌘虡传蝢牧ই֜괷ቘ藨Ꭳᵑ繸ዩఋᘏ޾ᆙ氝ํᤈ傶㺔氂
ጱ๐率䌘虡牧ࢩྌፘ橕璢懺搡ᔰጱঅꖮ瓥㪔犋୽段ٌૡ֢笕఺ଶ牫螭ฎࢩ傶犢㮉穉斃ଙᶆ
㪔Ӭፘ橕ૡ֢妿涢斃亮牧ࢩྌஃஃᤩਞ矎괷ቘ斃墋㻌ጱૡ֢牧篷襑ᶎ䌘౲괷ቘӤ蝄櫞氂牧
奾ຎ犤犢㮉ጱૡ֢笕఺ଶꖮፘ橕璢懺搡ᔰጱঅꖮ瓥篷橕牫ইຎᒼໜฎ஍ᘏ牧㳷ꕂࣁ斃य़ጱ
 匍㺔氂ጱ秚괡㳷斃य़牐ڊ秚牧舙ຎ犢㮉襑ᥝ屷䦒괷ቘํ橕櫞氂䦒牧螂纷Ӿܧ

ྌक़牧璢懺Ӿํ橕೮ꖘ蝱狕ጱࢩᔰ牧阑䛑扗ꖮૡ֢笕఺ଶํ橕狌牐ቘ抷Ӥ牧ꖮૡ֢ํ橕ጱ
೮ꖘ蝱狕牧ꖥํ硳瑿䒻ۗ൉܋㮆Ոࣁૡ֢ӤጱᎣ挷޾ꖥێ牧硬珿ૡ֢蔭匍牧괐܋̿ے肬ے
ꗅ̀ጱ秚괡牧ಅ犥蝡ฎ୽段ૡ֢笕఺ଶጱ᯿ᥝࢩᔰ牐犋螂牧ํᎸ绗瞲ڊ牧虁ቘ蝱狕抓纷य़
ग़괚ฎ傶ԧૡ֢ᥝꔴ硬虋ᘒ戔ጱ牧㪔犋ฎ傶ԧ൉܋㮆Ոጱ䋊蔩޾肬䮣咳疻ᘒ戔牧蝡㮆薪讨
ጱ挨硁ԏӞ牧疰ฎ虁ቘ䮣ኴ獉斃靦ጱݻӤꔷ㵕秚괡ҁColombo, Llena-Nozal, Mercier, & 
Tjadens, 2011, p. 204҂牐墋㻌瑿抋牧ই虁ቘՈ㹓ቘ薹ێۘک蝱狕螂஍ฎ犋괡ํ̿܋肬ے
ꗅ̀ጱ秚괡牧㰱㹓蝱狕ꖮ玽牏㰱Ԇฎ玽ඪ՞౲൉׀蝱狕秚괡牧᮷犋괡୽段犢㮉ጱૡ֢笕఺
ଶ牐ࢩྌ牧ᥝ咳䠁೮ꖘ蝱狕䌘ૡ֢笕఺ଶጱྋᶎ୽段牧׎襑ᥝํݳ螕ጱꔧկ牧ֺইፘ橕蝱
狕抓纷ࣁӞਧ纷ଶӤꖥ䄪൉܋犢㮉ጱ䋊蔩괿稲牧犥݊䮣ኴํ臑অጱ肬䮣咳疻޾䦘܋秚괡牐 

犋螂牧๜Ꮈ绗奾ຎ氥ᐏ牧ଙᶆ虁ቘՈ㹓䌘ٌ䦘܋秚괡牏ꗅ蠉޾ᐰڥጱ፡ဩ牧ꖮٌૡ֢笕఺
ଶጱ橕狌ฎ覍ଉ靦牧綍ᛗ䷱ํ橕狌牧蝡抋กՋ꘸牫ํ朼䌘虁ቘՈ㹓ጱ褩奍෈麁Ꮈ绗氥ᐏ牧
蝡㮆玈ૡ褩괒ጱՈݗ๜蛪耬ԓ妿ꕆ괿๜ҁֺই揘੄҂牧ᐒԻ괿๜ҁֺইᐒԻ翕妏҂݊෈麁
괿๜ҁֺই䋊稲҂牧ࢩྌ犢㮉ࣁ䷱ํॡग़ꗷ䢔ጱఘ丆ӥ牧䌘ꔣԪ䮣咳疻౲இ蝽㪔䷱ํॡग़
ᥝꔴ牧犢㮉糷괔Ӟղ绐ਧጱૡ֢૪妿眤ک盄笕఺牧蝡㮆禊盢圸傶蝡㮆玈ૡ褩괒ጱ̿聜௔̀
ҁHebson, Rubery, & Grimshaw, 2015҂牐犋螂牧犥Ӥ褩奍෈麁抷蝄๚஠ਠ獊螕አꔣ๜Ꮈ绗
ጱ虁ቘՈ㹓牧ࢩ傶犢㮉᮷ฎଙᶆՈ牧螭ํ盄ग़䦒樌޾秚괡݄凗玲犋ݶොᶎጱ̿괿๜̀牪丆
Ӭ牧犢㮉ጱ䋊稲Ӟ讨犖犋犵牧य़蟂ղ䢐ํӾ䋊౲य़䌕纷ଶ牧犢㮉ࣁૡ֢Ӥݢ犥ํٌ犢ꗷ䢔
౲ๅṛᥝꔴ牐ࢩྌ牧犢㮉ጱૡ֢笕఺ଶꖮ䦘܋秚괡牏ꗅ蠉޾ᐰڥጱ盏୧橕狌牧ݢꖥ襑ᥝݚ
气薹ꗜ牐䦘܋秚괡ොᶎ牧虁ቘՈ㹓肬֖ࣁ盄ग़㾴疑᮷ฎ̿奰蛪肬֖̀ҁColombo et al., 
2011, p. 205҂牧๜჈犖犋ֺक़牐๜Ꮈ绗ጱ㷢ꖮᘏࣁ獈肬ڹฎ玽૪䌘ٌ䦘܋秚괡ํಅԧ薹牧
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㪔Ӭ犢㮉憽괔蝡ොᶎ㪔犋᯿ᥝ౲ꗷ䢔獈肬ฎࢩ傶ํٌ犢ࢩᔰ牫ྌक़牧ইڹಅ蝄牧ํ蟂ղ㷢
ꖮᘏ૪妿癲ํ櫝肬ጱ㰆ݻ牧ࢩྌ䦘܋秚괡ጱग़ꖮ靦ݢꖥ૪犋ฎ犢㮉㷢ꖮ๜Ꮈ绗䦒䌘ૡ֢笕
఺ଶጱ᯿ᥝᘍ眾ࢩᔰ牐ꗅ蠉޾ᐰڥොᶎ牧ଙᶆՈݢꖥ穉斃茐᯿ޕ玲ૡ֢妿涢牧㪔犋ॡ懯斃
Ӟ䦒ጱஇ蝽牪ᘒӬ牧蟂ղᐰࢩڥᔰ犖ݢꖥꖮ犢㮉ጱᛔ蛪ڥፅ䷱ํॡय़橕狌牧ֺই犢㮉य़᮷
ฎ㻌蛪Ոॊ牧ࢩྌ䧙䦒䷱ํ襑ᥝᆙ氝ৼ穇๐率౲ၐ揳ҁ؃戔犢㮉䷱ํ๚৒ৼ穇҂牧ᘒӬ犢
㮉ଙᶆ牧የዳ斃靦牧䌘犢㮉㬵抋牧蠴咅כ檺౲ၐ揳犖ݢꖥ犋ॡ᯿ᥝ牐 

ૡ֢藨ݶොᶎ牧๜Ꮈ绗矐懵ԧ㬵ᛔ̿ᐒ괡̀䌘虁ቘૡ֢ጱ᯿憙౲ོ搕纷ଶই֜୽段㷢ꖮᘏ
ጱૡ֢笕఺ଶ牐̿ᐒ괡̀ጱ奲౮蟂ղݢ犥ฎ㮆Ո牏疑ସ牏ᐒԻᗭ꘨牏޾犋ݶ秚䯤奲婻ٌ݊
౮㹓牐吚̿ᐒ괡̀᩼᯿憙౲ོ搕虁ቘՈ㹓ጱૡ֢牧㷢ꖮᘏጱૡ֢笕఺ଶ疰᩼ṛ牧ݍԏ阑ꕍ牐
犋螂牧蝡㮆ྋݻ橕狌ጱ䔶ଶฎ犵ଶጱ牪ᘒ๜Ꮈ绗奾ຎ蝱Ӟྍ氥ᐏ牧蝡㮆犵ଶྋݻ橕狌ጱڊ
匍牧ݢꖥฎࢩ傶̿ᐒ괡̀Ӿጱ奲౮蟂ղ䌘虁ቘૡ֢ጱ᯿憙౲ོ搕纷ଶ牧䌘㷢ꖮᘏᘒ᥺牧ํ
犋ݶ纷ଶጱ᯿ᥝ௔牐㷢ꖮᘏ犲Ԓ憽괔㬵ᛔԆᓕ౲ૡ֢秚䯤ጱ᯿憙౲ོ搕牧穉斃㬵ᛔݶԪ牏
疑Ո牏๏蜇ጱ᯿憙౲ོ搕ๅے᯿ᥝ牐 

蝡㮆匍虡牧๜蛪阑ݢꖥݍ碸๜Ꮈ绗ጱଙᶆ虁ቘՈ㹓̿ࣁᐒ괡ᵞ꘨఺ப̀ꖮ̿㮆Ո఺ப̀ԏ
樌盈஋޾玲䞳牐ํ㾴ꘉ奲婻Ꮈ绗瞲ڊ牧盄ग़㾴疑ጱ̿ᐒ괡̀᮷斕憙޾犵֌ᐒ玟虁ቘૡ֢ጱ
᯿ᥝ௔޾㰷꧊ҁColombo et al., 2011; World Health Organisation, 2015҂牐֕ইຎଙ斕虁
ቘՈ㹓ጱ̿㮆Ո఺ப̀藨傶̿ᐒ괡̀౲ٌ̿奲౮蟂ղ̀ฎ玽᯿憙౲ོ搕ٌૡ֢᮷犋᯿ᥝ牧
磧᯿ᥝฎ犢㮉ᛔ૩ತک虁ቘૡ֢ጱ㰷꧊޾嬝఺݊䌘ٌՈኞጱ嬝఺牧ᮎ꘸䮣ኴࣁ괷ቘՈಋᎨ
耬㺔氂Ӥ疰ݢꖥํꔢጱොݻ牐ࣁ蝡ොᶎ牧ํ䋊ᘏ蝱ᤈ螂̿璢訅虁ቘૡ֢ᔜᐟ̀ጱ䋿涢௔Ꮈ
绗牧吚Ӿၿ݊ग़ොᶎ虁ቘૡ֢嬝఺޾ኞ޸硽ᙙጱ懵抷޾௏ᘍ牐奾ຎ氥ᐏ牧㷢ꖮ䋿涢ጱ虁ቘ
Ո㹓ጱૡ֢笕఺ଶ޾䌘虁ቘૡ֢ጱ公抁޾ಭ獈ᒵොᶎ᮷ํก氥ጱ൉܋ҁKinjerski & 
Skrypnek, 2008҂牐犋螂牧̿㮆Ո఺ப̀਻ฃ̿کݑᵞ꘨఺ப̀ጱ೴䜗౲୽段牧ྋই๜Ꮈ
绗ጱଙᶆ虁ቘՈ㹓Ֆꕍ૶磭犢㮉ጱૡ֢磧靦ꖥ䄪糷괔Ԇᓕ޾ૡ֢秚䯤ጱ᯿憙౲ོ搕牐ࢩྌ牧
̿ᐒ괡̀ጱ᯿憙౲ོ搕虁ቘૡ֢牧ฎඪ೮޾ꘔࢴ犢㮉ጱ̿㮆Ո఺ப̀牐蜱ଙ牧ํ๜჈虁ቘ
๐率秚䯤䌔̿虁ቘ㹓̀౲̿ᆙ氝㹓̀肬֖硬޾ݷ൉܋傶̿؋皐虁ቘԆ犨̀牧蝡ฎ秚䯤ٌӾ
Ӟ圵䌘虁ቘૡ֢޾虁ቘՈ㹓ጱ᯿憙౲ོ搕牐 
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๜Ꮈ绗Ӿ牧櫒ꕍ㷢ꖮᘏጱኸ肬޾櫝肬఺ݻ牧璂ꖮ犢㮉ጱૡ֢笕఺ଶํ橕狌牧֕碉꘨ᘒ᥺牧
獋圵橕狌ጱ䔶ଶ᮷犋ṛ牐蝡ݍ碸犢㮉ጱኸ肬޾櫝肬఺ݻ牧ݢꖥࣁ຤纷ଶӤٌکݑ犢ࢩᔰಅ
୽段牐ᮎ꘸牧ٌ犢ࢩᔰ݈ฎՋ꘸牫 

䋊ᘏDill et al.ҁ2013҂୚蝄螂݄Ꮈ绗瞲ڊ牧ኸ肬޾櫝肬఺ݻ牧ํݢꖥ̿کݑ괷हࢩᔰ̀
ҁsituational factors҂ಅ憒塅牧ٌӾ۱ೡ̿肬䁰෈麁̀ҁֺই妿ଉ旉矦ૡ֢ݢꖥᤩ憙傶ํ㺔
氂ጱ҂̿޾舑ڰጱݳ夹ਞ矎̀ҁֺই舑ڰጱ櫝肬ꔧկ҂牐Dill et al.ҁ2013҂ጱᎸ绗蝱Ӟྍ
䌔̿䛑虋ࢩᔰ̀ҁcontingency factors҂憙傶ݚӞ圵̿괷हࢩᔰ̀牧㪔咳匍̿䛑虋ࢩᔰ̀ฎ
̿ૡ֢笕఺ଶ̀犥क़牧୽段虁ቘՈ㹓ฎ玽㰆ݻኸ肬ጱ᯿ᥝࢩᔰ牐̿䛑虋ࢩᔰ̀ฎӞԶݢꖥ
疩ꖬܻ๜懯㴟ํಅ硬虋ጱࢩᔰ牧ᘒ蝡Զࢩᔰጱڊ匍ฎ斃櫞毆介ጱ牧ࢩྌ虁ቘՈ㹓ࣁꗷ䢔ኸ
肬౲櫝肬䦒牧ᥝ憙Ԓ吚䦒ఘ丆ᘒ֢̿ڊ䛑虋̀牧ૡ֢笕఺ଶ盄ṛ犋Ӟਧդ蔭㰆ݻኸ肬牧ૡ
֢笕఺ଶ盄犵犖犋Ӟਧդ蔭㰆ݻ櫝肬牐Dill et al.ҁ2013҂ጱᎸ绗咳匍牧ኧꔣᐒ玟虁ቘ๐率
肬֖Ӟ膢᮷ฎ斃च괒޾犵硩獈ጱ肬֖牧虁ቘՈ㹓ࣁᘍ眾ኸ肬౲櫝肬䦒਻ฃکݑग़圵ጱ̿䛑
虋ࢩᔰ̀ಅ憒塅牧۱ೡ妿ꕆ괿რ犋᪃޾㮆Ո݊疑ସꔧկጱੴ褖牐ꖯ獋㮆ֺৼ抋ก物吚Ӟ֖
虁ቘՈ㹓ฎٌ疑ସጱ妿ꕆԏຶ牧㱑ᓕ犢ݢꖥ盄犋笕఺ٌૡ֢牧犢᮷㰆ݻኸ肬牧媣ꖘ傶疑ସ
癲㬵绐ਧ硩獈牪手ꖯӞ㮆ፘֺݍৼ牧ݚӞ֖虁ቘՈ㹓ࢩ疑Ոఋํ瑥᯿綧የ牧犢襑ᥝኸࣁ疑
Ӿᆙ氝蝡֖疑Ո牧㱑ᓕ犢ݢꖥ盄笕఺ٌૡ֢牧犢犖ݢꖥ斃㰆ݻ櫝肬牐   

̿ଙᶆ̀๜蛪݈ฎ玽Ӟ圵̿괷हࢩᔰ̀牫犢㮉ࣁ蝍ꔴቘమ肬䮣ጱ螂纷Ӿ牧ݢꖥ괡಼茐̿琲
手̀ጱஞꔍ牧吚琲手螂犋ݶ肬䮣஍಍ꔜ䢔Ӟ圵磧螕ݳᛔ૩ጱ牧蝡䌘虁ቘ๐率秚䯤ํ֜雮ᐏ牫
ᴻԧ̿괷हࢩᔰ̀क़牧螭ํՋ꘸ٌ̿犢ࢩᔰ̀୽段犢㮉ጱኸ肬޾櫝肬఺ݻ牫犥Ӥ㺔氂᮷ํ
இ蝱Ӟྍ矐懵牐ࢩྌ牧犥ӥୌ捍蟂ղԆᥝℂ硬珿ૡ֢݊ૡ֢絑हࢩᔰොᶎ൉܋ଙᶆ虁ቘՈ
㹓ጱૡ֢笕఺ଶ牧犥Ἡ玎౲㶧ۗ犢㮉ኸ肬牐 
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5.2 ୽段ଙᶆ虁ቘՈ㹓ጱ̿ኸ肬఺̿޾̀ݻ櫝肬఺̀ݻጱࢩᔰ牧ᴻԧ๜Ꮈ绗ಅ矟蝄ጱ̿ૡ
֢笕఺ଶ̀牧ฎ玽ਂٌࣁ犢ࢩᔰ牫ইฎ牧蝡Զࢩᔰ݈ํ֜୽段牫



6. ୌ捍 
礬硁๜Ꮈ绗奾ຎ޾Ӥ蝄懵抷݊ݍ௏牧౯㮉䌘൉׀虁ቘ๐率ጱ秚䯤/㰱Ԇ牏硽ᙙ秚䯤牏硰଱݊
ᐒ괡य़唰൉ڊ犥ӥࢥ㮆ොᶎጱୌ捍牧萞ྌ൉܋ଙᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ牧Ἡ玎犢㮉ኸ肬牧
㪔૶磭ፘ橕ୌ捍䌘ޕ୚ๅग़ํ఺ಭ蛪ᐒ玟虁ቘ๐率ጱଙᶆՈ咳䠁㷢ᘍ֢አ牐 

ፓ؋כڹ㹓/虁ቘ㹓ጱ肬䮣咳疻秚괡޾䦘܋褩ༀ嘦䋿ฎํ褖ጱ牐蝡犋֕仂犵ԧํபಭ蛪虁ቘ
ᤈ䮣ጱଙᶆՈጱ獈肬఺ݻ牧ݶ䦒䌘匍肬虁ቘՈ㹓ᘒ᥺牧犢㮉阑፡犋憎肬䮣ڹว牧綍ᛗ਻ฃ
叨ኞ櫝肬盢毣牐ࢩྌ牧ᥝἩ玎犢㮉ኸ肬牧虁ቘ䮣ኴ݊硰଱஠殾虏ଙᶆ虁ቘՈ㹓፡憎臑অጱ
肬䮣咳疻秚괡޾䦘܋褩ༀ牐ࣁ蝡ොᶎ牧౯㮉䌘硰଱/璢懺秚䯤/虁ቘ๐率秚䯤/㰱Ԇ֢ڊ犥ӥ
ୌ捍物 

1. 虏ଙᶆ虁ቘՈ㹓ᴻԧꕭ矑揗揣൉׀屷ଥ虁ቘૡ֢क़牧螭ݢ犥ਞ矎犢㮉ℂԪፘ橕虁ቘ๐
率ᓕቘ౲괕皐懺娞ۗቘᒵૡ֢牧ᘒ蝡Զૡ֢䌔糷괔斃ग़ጱ䦘܋秚괡牐矦᥺ԏ牧؋כ㹓/
虁ቘ㹓ݢᤩ憙傶虁ቘ肬֖ጱ̿蚏讨̀牧ᘒ犋ฎ̿奰蛪肬䮣̀牐犥෭๜傶ֺ牧虁ቘ㹓妿
懺娞஍ݢ犥౮傶̿Օ虁ඪൔ䌕槹㹓̀(Case Manager)牏ᐰᐗአٍ䌕槹ፘ藳㹓牏皐䰐Օ虁
ॊ牏ᓕቘ괒चᛗ妿籧ᘏᒵ牧咳疻綍傶ग़ز麁牐  

2. 獺ꗰꔢጱ虁ቘ肬֖牧ֺই樄戔ࣁ㾴क़䋿ᤈग़ଙጱ̿ᐒ玟؋皐ૡ֢ᘏ̀ҁCommunity 
Health Worker҂肬֖牐璢懺݊肝አٍํ斃ṛ䋊稲݊ದꖥጱ؋כ㹓౮傶̿ᐒ玟؋皐ૡ֢
ᘏ̀牧妔Ԩ犢㮉ๅय़ጱᛔԆꖥ݊ێ揣犨牧虏犢㮉㶧ٌۗ犢䌕䮣虁ቘ㿁褧牧揗揣綧የ毆
ᴠ牏؋皐׏蝱݊괕皐懺娞ᒵૡ֢牧വ㵕૱࿆׏蝱㮆Ո犥ᛗᐒ玟ጱ؋皐牐 

ᐒ玟虁ቘૡ֢ၿ݊ग़殻괺꘎ٍ݈೴䜗௔ጱ㺔氂牧秚䯤/㰱Ԇ䛑扗䌘ଙᶆ虁ቘՈ㹓ࣁ෭ଉૡ֢
Ӥ൉׀᪃䄪ጱඪ೮牧虏犢㮉ํ᪃䄪ጱꖥמ޾ێஞ݄ᶎ䌘݊괷ቘ櫞氂牧犥݊ݳࣁ螕ጱఘ丆ӥ
咳䠁ಅ裾牧౯㮉䌘๐率秚䯤/㰱Ԇ֢ڊ犥ӥୌ捍物 
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6.1   虏ଙᶆ虁ቘՈ㹓憎ک臑অጱ肬䮣咳疻秚괡޾䦘܋褩ༀ

6.2    虏ଙᶆ虁ቘՈ㹓ࣁ෭ଉૡ֢Ӥ糷괔᪃䄪ጱඪ೮



1. ݶ犥傶匍肬ݢ传蝢牧仂靦ᵍդ濜传牧ֺই秚䯤޾֢ݳ괿窼虁ቘՈ㹓ԏ樌ጱ޾蝱ଙᶆ׏
Ԫ蝱ᤈ๗磭ᓕቘ牧虏犢㮉ԧ薹ଙᶆՈጱૡ֢݊传蝢ᇙ搡牧犤犢㮉ग़ԧ薹ଙᶆՈ牧׏蝱
ஂྌ传蝢޾꘨抳牧璢訅㿁褧֢ݳᔜᐟ牐 

2. ൉܋Ԇᓕࣁꕱ疩ଙᶆ虁ቘՈ㹓ጱದૣ牧ړࣁ蟴ૡ֢䦒൉׀ก嘦݊ṛ蝚กଶጱמ௳牏ਧ
๗݊አஞ肔ꖞ㹓ૡࣁૡ֢Ӥጱ氝眾౲蝽کጱࢯ櫞牏ඪ೮犢㮉ꖮٌ犢虁ቘ㿁褧姴ੂ֢ݳ牧
咳䠁㿁褧ᔜᐟ牐  

3. 䕃௔괷ቘଙᶆ虁ቘՈ㹓ጱૡ֢䦒樌ਞ矎޾ૡ֢ᰁ牧൉׀ӞԶ蝱狕݊疑ସ݋珿ጱ硰ᒽ牧
ፘݢמ犥犤ଙᶆՈଘᤍૡ֢޾ᐺՈጱ䦒樌牐 

4. ๐率㻌֖ๅ䛑扗ग़ᘍ眾୚獈䰐请ᑀದ݊羬妞麁ᓕቘ牧虏ଙᶆՈํ秚괡咳䠁ᛔ૩ጱ裾괷
ԏ訏牧݈ݢ犤犢㮉䌘虁ቘᤈ䮣硬薪牐 

5. ൉׀ଙᶆ虁ቘՈ㹓ࣁૡ֢Ӥๅय़ጱᛔԆ௔޾ᛔኧଶ牧ֺইݳࣁ螕ጱఘ丆ӥ牧虏犢㮉究
ਧই֜䁆ᤈ޾㷢ꖮٍ೴䜗௔ጱૡ֢牧阑ݢ犥癲覿Ӟ㮆ੜ褧ᛔԆ瑿蝱ᤈӞ蟂ղૡ֢牐 

ᴻԧࣁ肬䮣咳疻޾෭ଉૡ֢Ӥጱඪ೮牧౯㮉犖䛑虏ଙᶆ虁ቘՈ㹓กጮ޾ᙗਧᛔ૩ጱૡ֢ฎ
䌘ᐒ괡ٍํ᯿ᥝጱ఺嬝޾㰷꧊牧ᘒӬ襑ᥝ虏犢㮉眤کݑᐒ괡य़唰犖ฎ覍ଉ᯿憙ོ޾搕犢㮉
ጱ՞ڊ牐蝡䰬牧ֵܨ犢㮉ࣁૡ֢Ӥ蝽ک犨֜ࢯ櫞౲೴䜗牧犖犋괡斕᥺硯䬤牧౯㮉䌘硰଱/ᐒ
괡֢ڊ犥ӥୌ捍物 

1. ਯ䟴̿᯿憙ོ޾搕虁ቘૡ֢෈麁̀牧虏虁ቘૡ֢괔کᐒ괡य़唰ጱṛଶ᯿憙ོ޾搕牧ֺ
ই෭๜ྯଙ11์11෭ਧ傶̿Օ虁෭̀牧萞茐ꖯ旰ݱ殻ၚ㵕牧ࡱ战虁ቘՈ㹓牪ࣁଘ෭牧
ӞԶ姈ꗆ굆憙℄ፓ犖괡螩抬ꗆՈک虁ቘ๐率秚䯤琲手矑ݑ๐率牧犤ᐒ괡Ոॊ䌘虁ቘ๐
率ํๅग़藨挷牐 

2. 蝚螂犋ݶꔽ螇牧ই굆憙℄ፓ牏ਯ㯽ᇆ牏鹢ޞ牏ᐒԻଘݣᒵਯ䟴虁ቘૡ֢ጱ఺嬝݊虁ቘ
ૡ֢䌘ṛ请麁ᐒ괡ጱ᯿ᥝ௔牐 
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6.3  虏ଙᶆ虁ቘՈ㹓ᙗਧ虁ቘૡ֢ጱ఺嬝޾㰷꧊牧犥݊眤کݑᐒ괡य़唰ጱ᯿憙ོ޾搕犢
㮉ጱૡ֢݊䌘ᐒ괡癲㬵ጱ揙糽



ྌक़牧౯㮉䌘๐率秚䯤/㰱Ԇ֢ڊ犥ӥୌ捍物 

1. 秚䯤ݢਧ๗വᤈꕝ玎懯㴟牧Ԇ㵕捷䟴ૡ֢蔭匍臑অ݊ํ蝱ྍጱଙᶆ虁ቘՈ㹓牐ྌक़牧
秚䯤ๅݢ犥ਧ๗ਞ矎๐率ֵአᘏ牧疑痀݊ᓕቘ괒蔭螈䌘虁ቘՈ㹓ጱོ搕牧ਧ๗ꖯ旰ꖵ
肞傶ଙᶆ虁ቘՈ㹓಑䶷牧ୌ缏㻌֖獉ጱྋᶎོ݊搕෈麁牐 

2. ਧ๗ꖯ旰വ鹢虁ቘૡ֢ጱ嬝఺޾㰷꧊ጱૡ֢࣑牏굆୽괡牏݊蕣֢ږᇔᒵ牧虏ଙᶆ虁ቘ
Ո㹓กጮ޾ᙗਧٌ䁆ᤈጱ虁ቘૡ֢ጱ㰷꧊޾఺嬝牧㪔Ӭกጮ̿犥Ո傶๜̀ጱૡ֢ꔍଶ
݊ᔜᐟ牧犤犢㮉ๅ獉麁ᛔ૩ጱૡ֢㰷꧊݊揙糽牐 

3. 䮣ኴݢ犥ग़ꖯ旰̿᪜秚䯤㱢纨ଙᶆ虁ቘՈ㹓ړՁ괡̀牧蔭䟴ૡ֢蔭匍㱢纨ጱଙᶆ虁ቘ
Ո㹓牧ࣁᐒ괡݊ᤈ䮣ړش咳䠁ᐏ塅֢አ牐 

蝢螂臑অጱ肬䮣咳疻秚괡޾䦘܋褩ༀ牧൉׀೮ꖘ蝱狕秚괡牧妔Ԩଙᶆ虁ቘՈ㹓Ӟ㮆Ⴔศፓ
䰤݊מஞ牧ֵ犢㮉፡ک蝱狕ጱ఺嬝޾㰷꧊牐ࣁ蝡ොᶎ牧౯㮉䌘璢懺秚䯤޾虁ቘ๐率秚䯤/㰱
Ԇ֢ڊ犥ӥୌ捍物  

1. ൉׀᪃䄪ጱ괿懱牧虏ଙᶆ虁ቘՈ㹓ԧ薹ፘ橕೮ꖘ蝱狕ጱ᯿ᥝ௔牧犥݊ํ橕抓纷ٌ޾虁
ቘ肬䮣咳疻ጱ橕狌牧ֺইꖯ旰虁ቘ๐率䮣ጱ܋䋊疰䮣拻ଷ牏傶ଙᶆ虁ቘՈ㹓൉܋׀䋊
疰䮣斔疩๐率牐 

2. 㮆Ո޾牧ֵଙᶆ虁ቘՈ㹓ጱૡ֢֢ݳ޾虁ቘ๐率秚䯤/㰱Ԇԏ樌ጱ传蝢޾䔶璢懺秚䯤ے
蝱狕ࣁ䦒樌Ӥݢ犥԰ፘ蟴ݳ牐 

3.  ೮ꖘ蝱狕ၐ揳౲꯮䋊ᰂ懯㴟牐׀螕ጱఘ丆ӥ牧൉ݳࣁ
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6.4	 虏ଙᶆ虁ቘՈ㹓ࣁ೮ꖘ蝱狕݊肬䮣咳疻Ӥ糷괔᪃䄪ጱඪ೮



7. 奾抷 
ᶎ䌘虁ቘՈಋᎨ耬ጱ㺔氂牧๜Ꮈ绗藨傶璢ᙙ๜瑿ଙᶆ虁ቘՈ㹓牏൉܋犢㮉ጱૡ֢笕఺ଶ牏
Ἡ玎犢㮉ኸ肬牏仂犵犢㮉櫝肬಍ฎ薹究㺔氂ጱ礬๜ොဩ牧阑ݢ犥ୌ缏๜瑿虁ቘ䌕಍牧傶굉
჈૱࿆๐率牐 

๜჈ᐒ玟虁ቘ๐率Ոಋ裾๗犋᪃牧ࣁ襑ꔴ犋䥁Ӥ܋ጱఘ丆ӥ牧ই֜ഈኸ匍肬虁ቘՈ㹓ฎ䮣
ኴ蝁ࣁ፠ᎁጱ瑥鞀㺔氂牐๜Ꮈ绗矐懵ই֜Ἡ玎ଙᶆ虁ቘՈ㹓ኸ肬牐Ꮈ绗奾ຎ氥ᐏ牧൉܋ଙ
ᶆ虁ቘՈ㹓ጱૡ֢笕఺ଶ牧ݢ׎犥Ἡ玎犢㮉ኸ肬牪ᘒ硬珿ग़㮆塅否ጱૡ֢݊ૡ֢絑हࢩᔰ牧
ํۗ൉܋犢㮉ጱૡ֢笕఺ଶ牐ࢩྌ牧硬珿ૡ֢݊ૡ֢絑हࢩᔰฎἩ玎ଙᶆ虁ቘՈ㹓ኸ肬ጱ
ํ硳ොဩ牐 

౯㮉ୌ捍硬珿ࢥ㮆塅否ጱૡ֢݊ૡ֢絑हࢩᔰ牧۱ೡҁ1) 虏ଙᶆ虁ቘՈ㹓፡憎臑অጱ肬䮣
咳疻秚괡޾䦘܋褩ༀ牪(2) 虏ଙᶆ虁ቘՈ㹓ࣁ෭ଉૡ֢Ӥ糷괔᪃䄪ጱඪ೮牪ҁ3) 虏ଙᶆ虁ቘ
Ո㹓ᙗਧ虁ቘૡ֢ጱ఺嬝޾㰷꧊牧犥݊眤کݑᐒ괡य़唰ጱ᯿憙ོ޾搕犢㮉ጱૡ֢݊䌘ᐒ괡
癲㬵ጱ揙糽牪犥݊ҁ4) 虏ଙᶆ虁ቘՈ㹓ࣁ೮ꖘ蝱狕݊肬䮣咳疻Ӥ糷괔᪃䄪ጱඪ೮牐 

櫒ꕍ๜Ꮈ绗犥覍ꘊ秚ು䰬ොୗ蝱ᤈ牧Ꮈ绗奾ຎ㪔犋ꖥդ蔭ಅํࣁ肬ଙᶆ虁ቘՈ㹓ጱ఺憎牧
֕౯㮉ፘמ๜Ꮈ绗奾ຎ݊ፘ橕ୌ捍䌘硰଱޾虁ቘ䮣ኴࣁ괷ቘᐒ玟虁ቘՈಋ犋᪃ጱ㺔氂Ӥٍ
ํӞਧጱ㷢ᘍ㰷꧊牐 
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□Ɠ46 – 50 
□Ɠ51 – 55 
□Ɠ56 – 60 
□Ɠ61 – 65 
□Ɠ66Ï,� 

□Ɠ�K@ 

□ƓźĈP� 

O2. ��xt�A�ƙ 

□ƓG 

□Ɠ� 

□Ɠ�K@ 

□ƓźĈP� 
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O3. ��ČſŒŗN¾ƙ 

□Ɠ®n 

□ƓiČ 

□ƓÐČ 

□ƓƊŎ 

□Ɠ�K@ 

□ƓźĈP� 

O4. ��+QEİ�A�ƙ 

□Ɠ&EÏ,� 

□Ɠ�E 

□Ɠ��Ï,� 

□Ɠ�K@ 

□ƓźĈP� 

O5. ��?¿ě¯Ïĩv¯�g	�Ôƙ 

7Åƛ ______________ 

□Ɠ�K@ 

□ƓźĈP� 

O6. �C��Ň��A�ƙ 

□Ɠ¿ě¯ 

□Ɠĩv¯ 

□Ɠ�K@ 

□ƓźĈP� 

YŲz 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Ꮈ绗Ո㹓ݷ㻌 
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Ꮈ绗Ո㹓ݷ㻌物 

磷㾴꘴硽ദ ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ ᴺ裾݊硽ദ҂ 

磷籠絝硽ദ ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ ۅᴺ裾݊硽ദ҂ 

֜疑柵玡ॊ ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ ۗቘ硽ദ҂ 

຋欴਩        ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ ṛ奍拻䒍҂ 

֟眻硵        ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ ṛ奍拻䒍҂ 

棗ሳ׺        ҁ굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ 拻䒍҂ 

焗聠௮        ҁचꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 ๐率婦緳҂ 

諎ቡ           ҁचꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 懯㴟Ԇ犨҂ 

挹໹ꔹ        ҁचꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 ๐率妞墯㹓҂ 

 ꕗ物ڊ

चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 

Ԝ熫绸಑ꖜ螇50Aמ嬝괣Ӟ괣 

굆扖物3590-8565    㯽ꕰ物3460-5241 

 괚ᰁ物ڬܦ

500๜ 

ꕗ稗ಅํ © चꕱ硽굉჈מ嬝괡ᐒ괡๐率蟂 ݊ 굉჈ل樄य़䋊虁ቘ݊؋皐䋊ᴺ
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