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%g%}”@ From the Bishop

| believe 2020 was the most difficult and hardest year for the
people of Hong Kong because of the social unrest since June last
year and the pandemic over the past six months. It was difficult for
us to move on. What should we do then under this situation?

Different social service institutions are positioning themselves
in different ways because of their respective causes, but | really
appreciate our clearly-defined position: “Be the Light - let's inspire”.
In an era of gloom and chaos, we should continue to hold on to
the identity of being the light as taught by the Lord Jesus, to stand
firm and to continue embracing breakthroughs and innovations as
we got exhausted under the current social atmosphere. It is true
that all the obstacles are only a smokescreen that prevents us from
continuing serving the people of Hong Kong. This will fade away
soon, such that the difficulties are no longer obstacles to us. On
the contrary, if we do not break through, innovate or hold on to
our original intention anymore, this will be a crisis for us.

Now, | would like to give you credit for you know that you are the
light and that you continue to break through and innovate at the
moment, showcasing the courage of life God has given you.
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“From him the whole body, joined and held together by every
supporting ligament, grows and builds itself up in love, as each part
does its work,” says in the Book of Ephesians 4: 16 of the Bible.

We were overwhelmed by the social unrest and subsequently the
COVID-19 pandemic in Hong Kong over the past year.

Due to the impact of the pandemic, some of our frontline services
were suspended occasionally and some of our colleagues have
to work from home. | would like to give my regards to those
colleagues. Without them, we would be unable to keep our elderly
services and caring services for disadvantaged groups going as
usual in such difficult circumstances.

I was deeply moved by two photos that went viral on the Internet
last year. The first one featured one of our colleagues, pictured from
behind, providing a meal delivery service by walking up the 100-
step stairway in Siu Wo Court, Shatin, from our workplace as traffic
came to a standstill. The second one depicted several residents
jumping over a fallen tree in order to arrive their workplaces after
Hong Kong was hit by Typhoon Mangkhut. These were the true
reflection of what our colleagues were experiencing at our Ling Oil
Tan Ka Wan Treatment Centre and Grace Youth Camp.

Our colleagues continued to maintain service standards and even
to inspire creativity in the face of difficulties by having successfully
made our own facemasks during the shortage of anti-pandemic
supplies. We were even able to distribute these facemasks to
disadvantaged groups. This made me proud of you and as a
member of ELCSS.

As to our governance over the past three years, | would like to thank
again members of the Executive Committee and other committees
for their engagement and contributions by providing valuable
advice on our personnel, finance, development and reform matters,
as well as for their effective suggestions on and supervision of
various tasks. We did not make any significant resolutions over the
past three years, yet we were happy to walk side by side with our
frontline colleagues to keep expanding and improving the quality of
our services.

Professional services enable us to cope with challenges with ease,
while good governance helps us achieve effective management. We
believe by having these two fitted together, it will be easier for us
to be like Jesus Christ in preaching the gospel and serving people!



BEREEEFZt Ms. Chan Lai Kwan, Queenie

BE—F BEECETRMARBENEE 200 FHhuteF
Sl BNMINER  FE—ELRETBNABAES -
RE020 57 ERXHERETE  BBESALAR
OEETHERHAINENF  KEAREARITE KRB
WEFTRZTE  ESMRKE -

EHHENTE > AMANATHELE BHFNERR
MHRE o BF - RMBMENED  ERRBE"HHS
DE 0 RIUTRAOENTF  HHEEERAEEREE - BN
REHTAFE —RMAEL > UKL RERSIHER
ERIBETE L REMKTHE 82 ALERERNKRER
HEER - L5 RATEESSESETESENS
BRERBFE  BE EFSRENLEETE . TES
SHREFTHEREENE LS - EBEANRANEEESXH
BMFER / EELERIFREE - FEBARSZF E
EAE AR ABLEENERY 2RRSESEH
REt8lc BEAIZR 518 BB E T EER &
BHRBEER  tTHEREEENEAR - FF -

MY B TR AP BE
{7 @ T2 B B8 1%
SEXEAHE,
FEFHIES ,
TR P LIERTT,
FRE. WEX |

EREEERE U RRES
2019-2020 ##

%@%53%% Chief Executive's Report

2020 2 B > B2WEROSHEBIERMIEDZE - B
RERNREBER L —RAMOZEER - HAKERR
B BRERATEERMNBRAE—HMND BMAERREE
Ao BRBREFBHMAAEEEARANED - TBEIXR
NS EREREMBAEGE - "TEROS SRR 48
THRDEE  ARAKESEN HittEHEE 2R
RUSEFRHEBEMBERNOSMHE  BATKEES
Wt —IBR T2 -

2019-20 FREKBN—F » ROBRFHRIREEEMNAITE
E2XPPEFEMNHE SEREZEEGZENRILT—
B EABRMESTEdan - ERBEPEWRS] - FHRRK
BXRREHEFENRE

BRIMABER  REBMDHFB N - HEB MBI
HER ERXAINMS  FREANES  ERETUE
BT FHE ~ LK |

May we be able to
mend the divided bonds,
rebuild the wounded society,
act as the light of the times,
walk with love in the face of hardship,

and keep hopes for a new dawn!




Hong Kong underwent unprecedented unrest over the past
year. Every one of us, who cared about this place, had a hard
time as a result of the disputes and conflicts triggered by
the social unrest in mid-2019. We became upset when the
territory was subsequently impacted by the coronavirus at the
beginning of 2020. Every sector of the society, the economy
and people’s livelihood were hit as well. Our services were
interrupted and have not yet operating as usual.

Among various needs of the society, we remained mindful of
those of the disadvantaged groups, and so we tried our best
to secure more resources for new service rollout. Supported
by the Social Welfare Department last year, we extended
our support services for “Arrested Youth”, set up “Hand-in-
Hand together” - Kindergarten Social Work Service Team,
increased the number of secondary school social workers to
“two school social workers for each school” and launched the
“Scheme on Multi-disciplinary Outreaching Support Teams for
the Elderly” to deliver professional services to the elderly in 82
private residential care homes for the elderly in Tuen Mun and
Yuen Long. Moreover, we were sponsored by the Hong Kong
Jockey Club Charities Trust Fund to roll out a number of elderly
service projects, like the “Jockey Club Place for Healthy Ageing
- Healthy Union”, “Jockey Club Post-diagnostic Support in
Dementia Care Programme”, etc. Various charitable funds also
supported us in launching/continuing a number of innovative
service projects, such as “Project Legacy — Grand Club” funded
by the Community Chest of Hong Kong to be extended for
another two years, The Wind Program funded by K&K Charity
and Stair Climbing Service funded by The Keswick Foundation

to be extended from Tuen Mun and Yuen Long to Kowloon
West, and so on.

As every citizen across the territory was panicked by the
shortage of facemasks In February 2020, we decided to set up
a local facemask production line at our own expense within a
short period of time. Although we knew the road was going
to be tough, we chose to go ahead as long as we could do
something for the then situation in Hong Kong. We were
grateful to God for allowing us to undertake the mission in
these times, thanks to the assistance from our angelic partners
as well. Finally, we succeeded in producing “Positive Masks”
in late April such that we were able to provide a stable supply
of quality facemasks to all of our units, other social welfare
organizations, schools and churches. We also contributed one-
tenth of the output to disadvantaged groups.

2019 / 2020 was a challenging year. | would like to express my
sincere gratitude to Bishop Rev. Chang Chun Wa and Executive
Committee’s Chairman Kwok Kang Ming for the leadership,
as well as to the members of all governance committees and
colleagues for their united efforts. They remained committed to
their mission in spite of uncertainty, broke through limitations
amid difficulties and tried their best to deliver necessary
services to our recipients.

We still need to do more in the coming year as the pandemic
is not over yet. May we be able to mend the divided bonds,
rebuild the wounded society, act as the light of the times, walk
with love in the face of hardship, and keep hopes for a new
dawn!
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EEE+H
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dur own “Positive

g

RESRBAEEREREE -

We reviewed the pandemic dynamics
and the needs of residents at our

homes every day.

(
R °
(L) A frontline employee delivered a
meal to an elderly woman during the
pandemic.

(A)MEBTRKEOS -

(R) Facemasks were distributed to

grassroots.

E)RRETEEEH F'V%E%ii

W 1EHERY S # Do the

Following the activation of the Serious
Response Level on 4 January 2020 in public
hospitals to tie in with the Government
launching the Preparedness and Response
Plan for Novel Infectious Disease of Public
Health Significance, the people of Hong
Kong soon became panicked across the
territory about the challenging pandemic
situation and the shortage of facemasks
and other disinfection supplies.

iR {5 % Pandemic prevention: responded swiftly to reduce risks

To cope with the pandemic, we swiftly
introduced a number of pandemic
prevention initiatives by providing our
employees with pandemic prevention
guidelines, setting up temperature sensors
and hand disinfectant dispensers at the
entrance, asking our employees to work
from home, closing all service centres
temporarily, providing limited services at
our centres, suspending visits to our homes
and regularly distributing information about
the internal stock of pandemic prevention
supplies we had.

2% . RBAE SRR Support: non- stop services delivered in a new way

We continued to deliver pandemic
prevention supplies and services, such as
hospital discharge support, home care and
escort services, to grassroots elderly people
and families. Some of our co-workers
were required to quarantine themselves
after visiting service recipients living in the
buildings with confirmed/probable COVID-19
cases. We continued to liaise with various
sectors to collect pandemic prevention
supplies or daily necessities for distributing
to grassroots. We switched to an online
service platform so as to keep our services
going during the pandemic by rolling out
more video teaching or live broadcast for
grassroots family members and the elderly.

Evangelical Lutheran Church Social Service - Hong Kong
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REAGEBFHERNER
An elderly talked to his family members
on a video call.

B : IBUERATE [T Care: cared for each other and fought the pandemic together

We succeeded in liaising with a
telecommunications service provider to
offer free smartphones and data services
at our homes to enable the residents
there to make video calls with their family
members to show care and support. All
service units were constantly distributing
anti-pandemic information or health tips
to service recipients online. Special small
gifts and anti-pandemic kits were made
and distributed to our frontline and logistics
support staff to demonstrate our aid to
them in the fight against the pandemic
together.

BROE . XHRFIESR FEI#IBETE Make our own facemasks: thought outside the box

to create a milestone
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FENE  REeEEsEaEamLE o R
M RETIE RS - We decided to make facemasks by

ourselves to cope with the challenging
OSRBMIERSEE EEEFRSAFEI pandemicsituation.
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STRERHNMBERMOSE - AR
FEREN -
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EEBR RS - BRE—IIRT
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ek

AR A A

FER OSRETS
“Positive Mask” facemasks production

MOSEZIEGE
BUEERE

4. BEMEuRER

3. mMOE - PARS
BED -5 FE AMEE - RBEE

HETIREEER
We designed pandemic
prevention leaflets.

Facemasks are particularly important for
the protection of our residents and frontline
staff at various residential homes for elderly
people, rehabilitation and drug treatment
as these homes were operating as usual
during the pandemic, and so were some of
our services such as meal delivery service.
However, our facemask stock was estimated
to last only about 30 days during the period
of the largest facemask shortages. The
situation got more challenging as we saw
a shortage of facemasks around the globe
and among more than 500 local social
welfare institutions.

Our management decided to make our own
facemasks in early February in an attempt
to provide adequate and quality facemasks
for our service users and staff, and to find a
solution for our counterparts.

It was indeed an arduous challenge for us
as we were in a race against time to make
quality facemasks without any previous
product making experience. Our team had
to start from scratch - applying for funds,
looking for a dust-free plant, purchasing
facemask makers and raw materials,
designing packaging, selling products,
managing logistics and even applying for
certification.

Despite the unprecedented difficulties
during the production process, we finally
succeeded in producing our own facemasks,
thanks to the collaboration between the
management and our staff, the assistance
from our friends and groups as well as the
ongoing prayers by our Chief Executive's
team. The facemask was named “Positive
Mask”, which means doing the right thing.



Restart the new life of
the elderly with technology ”
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#Restart the new life of the
elderly with technolog
RERMHEERESER
health for the elderly # {2
BB IEE #improve the
sequelae caused by stroke

EEEFEES A HUES -
Aunt Poon was doing exercise by
following a video.

BRI B Eh R iR B -
The computer app automatically
recorded the test data.

BREADCHEELEARE -
The App can also record the life
schedule of an elderly person.

After having had t
old Aunt Poon has di
swallowing and pronuncia
with deterioration of he
functions. Living alone without
from her relatives or others and
a lot of emotional troubles, she was
by a nurse at our Shatin Caring Cen
to join the Lifestyle Reactivation Project?
Jockey Club Smart Homecare Solution. This
project aims to monitor, with the use of
various Apps, the health of and provide
rehabilitation training videos and brain
training for elderly people.

The nursing staff at our centre monitored
her physical condition and made
suggestions accordingly, while she tried to
improve the sequelae caused by strokes
by watching short videos about hand,
foot and mouth muscle training on a
tablet every day. She then was unable to
control the movement of her fingers while
trying to grab medicines because of her
weak finger functions. However, after she
received training in her finger dexterity and
response over time from playing a game
on the tablet, her physical ability and self-
confidence were improved. Now she can
grab medicines by herself.

She said she needed this project. Her daily
life really depends on it, which is especially
important for an elderly person living alone,
like her.

Evangelical Lutheran Church Social Service - Hong Kong
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Help elderly scavengers plan
their later years independently
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# 1t ¥6 7 2 48 7 # Lost and
Found - Support Service for
scavengers # LL$ At Bk BX O] 3R
# Earn money with skills # B
F #R & B F # plan the later
years independently

#t T Tom BERIMBEFARK ©
Tom, a social worker, accompanied
Uncle Lam on collecting paper scraps.

MBIRERAAHRBETZT RS o
Uncle Lam distributed a meal to a frail
elderly in a rural area.

D“»ilﬁﬁ}ﬂﬂ E%L \/ EEjJZFA

This project established a mutual
assistance platform for elderly
scavengers.

h\

78-year-old Uncle Lam and his wife have

been living in a subdivided unit in Sheung

Shui for years. Too old to get hired, he has

to collect paper scraps for resale every

day near the Old Market in Sheung Shui to ‘
make a living and take care of his wife with
Parkinson’s disease. He has been doing this
job for many years but he can earn only
few dollars a day. Even though he doe
not mind collecti aps for a living, he
often gets a sup
bystanders who ¢

Tom, a social w
Lutheran Elderly
Uncle Lam one d
his conditions an
he asked him to
centre by deliver
living alone in
would receive an
the offer, saying
easier to deliver m
and that he could
and make a living

This project aims
like Uncle Lam
explore their speci
and earn money
had approache
scavengers in th
them become hel
were hosted at th
elderly scavenger
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Walk with animals to discover
the potential of life
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# 8 B ¥ [ 17 #Walk with
animals # &1 %) % B & &
#Animal-assisted therapy
tReBFEMERBELE
#Committed to marine life
conservation

BKE Kara i EIALE TS M o
Diving helped Kara find a right direction
in her life.
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Kara T8+ AREBMEF4RE o
Kara spoke on marine ecology in the
Ocean Park.

sTEIF R E Y E B A FRIMII A B E B
BOME o

The Project started with animal-
assisted therapy as an entry point to
help young people.

20-year-old Kara felt a bit puzzled about
her future by her failure to enter university
because of unsatisfactory HKDSE
examination results. She was subsequently
referred by our social worker to participate
in a series of activities under the CLAP@]C
project, one of which was Project YOU CAN
(Youth CLP x AAT x NP) that helped her
explore her future and re-position herself.

Animal-assisted therapy is an entry point
under this project to enable teenagers to
get inspired from interacting with animals.
Kara was sent to Taiwan for a taste of
diving, which aroused her passion for the
ocean and later helped her find a right
direction in her life. After returning to Hong
Kong, she began to develop a keen interest
in knowing more about marine animal
conservation. She was sent to the Ocean
Park for an internship as well, which gave
her more opportunities to interact with
and know more about marine life. She was
subsequently determined to devote herself
to marine life conservation by enrolling
in various diving courses and successfully
acquiring various qualifications. She is
studying for a higher diploma in tourism
and convention and exhibition as well. She
hopes she can pursue a tourism-related
degree soon, which will help her promote
marine conservation in the future. She said
the whole experience under this project
had helped her overcome herself, find an
interest and move towards her goal more
confidently.

* Project YOU CAN (Youth CLP x AAT x NP)
from CLAP®@)C won a Creativity Award
of the 2019 Best Practice Awards in Social
Welfare from HKCSS.
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Peers counsel drug abusers by
sharing their own experience
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# 815 @4l 48 7 O fF #Take
drugs for 9 years # fif % & &
5% 12 #Peer counselling course
# B EKEWBIME AL
#Assist drug abusers to quit
drugs through one’s own
experience

EREREZFENERE -
Learnt cooperation and trust in the
course.

=

I .

AREEFERE LRMIBR -

Studying the peer counselling course.

HIFEEOZERERECHER °
So Fei showcased her goals while
sharing her story.

So Fei has been taking drugs for 9 years
after trying Ketamine for the first time
at the age of 17 under the influence of a
friend. Her health conditions were getting
worse and worse as a result. Fortunately,
she finally quitted drugs successfully with
her own determination after two failed
attempts at a drug rehabilitation home.
She was subsequently referred by a friend
to join a peer counselling course at our
Enlighten Centre to learn basic counselling
skills in the hope of assisting drug abusers
through her own experience.

The Peer Counsellor Foundation Certificate
jointly launched by ERB and us is designed
for those people who have successfully
quitted drugs. During the 200-hour course,
So Fei learnt how to intervene in cases, deal
with emergencies and manage thinking and
emotions, which deepened her knowledge
and skills of assisting drug abusers. She said
she previously did not understand why her
social workers often asked her to think and
look for answers. She did not think they
had good intention to help her. However,
after completing the course, she began to
understand that they were helping her and
teaching her how to face and deal with her
stress and emotions. After graduation, she
worked at the drug rehabilitation home and
Enlighten Centre, where she assisted other
drug abusers through her own experience.
The course gave her an opportunity to
participate in drug rehabilitation services,
making her know that it is important to
have empathy towards other drug abusers.
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% 52 #1 5 AR #% Early Childhood Education Service
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MREDHE
Life education for early
childhood
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Performance at the joint school /& |
graduation ceremony
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We continued to introduce at our seven nursery
schools during the year to cultivate children’s independence
ability and build their learning incentive and motivation. During
the play time, teachers mainly listened to and observed the
children, and recorded their learning and growth because they
had trust in their self-learning ability. This approach began to
function at home when classes were suspended during the
pandemic.

A new administration and fee collection system was adopted for

kindergartens to improve work efficiency and strengthen

home-school communication. Commencing

September 2019, the tuition fees of

preparatory classes were cut by 15%-

20% as a result of the Social Welfare

Department’s two additional special

grants. In February 2020, a scheme

for granting a monthly allowance

of up to HKS600 per month for

each child was re-launched at
our nursery centres.

This year’s
was
staged at Kwai Tsing Theatre
on 9 July 2019; ELCHK Ling
On Nursery School’s

N Senvice

%

were
\)O held at Ling On Church on 18 April
G 2019; while ELCHK Amazing Grace
Nursery School was invited in September

,é/ Chlldhood to participate in a research project led by Dr.

Yuen Wai Kwan from the Department of Education
Policy and Leadership, The Education University of Hong Kong,
on looking into how far kindergartens could participate in the
Free Quality Kindergarten Education Scheme.

Despite the impact of the social unrest and the pandemic on
children and parents over the past year, our seven schools
continued to maintain the physical and mental health of the
children and their parents through the offering of a friendly
campus. In the coming year, our schools will continue to improve
Free Play and life learning, while working out appropriate
planning for learning under the “new normal pattern”.

EZTEAREN BHE FBRYPYRBER LS BAERE
ELCHK Ling On Nursery
“Free Play” that encourages School’s 45th anniversary
children to play freely celebration



Youth Service
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@ Mobabies Family

" Project YOU CAN (CLP x AAT
X ND) [ )} T/u HH* ] E

%F‘ L

| 48 HE o
Project YOU CAN (Youth CLP
x AAT x NP) won a Creativity
Award in the 2019 Best Practice
Awards in Social Welfare from

HKCSS.

Since 2010, we have been adopting a new social work approach

(TS) - to enhance the self-efficacy of young
people Funded by the Beat Drugs Fund, a drama open competition
featuring anti-drug messages was hosted this year. To mark the
10th anniversary of Theatresports™, we are going to hold a series
of research conferences, workshops and other activities to share our
achievements with the sector.

was rolled out with
government funding at our Integrated Service Centre for
Reconciliation in April 2019 for arrested teenagers to provide
counselling, family support and cross-professional assistance.

Funded by the Home Affairs Department’s Enhancing
Self-Reliance Through District Partnership
Programme, a social enterprise scheme
named
was launched to provide young people
with job opportunities by rendering
services such as dancing, filming,
drama playing and corporate
training to customers. The
funded by
K&K Charity supported us to
launch a scheme to help young
people understand their own
strengths and enhance their
self-confidence by combining
narrative practice theory with
professional road cycling training.

@ (Youth CLP
. O x AAT x NP) under the CLAP for
\\ Youth@)C project was granted a
(Q Creativity Award in the 2019 Best Practice
Awards in Social Welfare in recognition of our
launch of the world’s first career development plan
that combines animal-assisted therapy with narrative
practice as a counselling method, specifically designed for hidden
young people. , a pet market, was hosted twice
during the year to promote a pet-friendly culture and provide young
people with entrepreneurial opportunities.

Under the impact of the changing social atmosphere and the
pandemic, we will continue to maintain our service standards and
beliefs, and help young people grow and experience with a positive
attitude by means of an innovative approach.

JJ F0923 HFAI%
& hXETE ‘Upi,mf‘ g
2 R R ERTE
Young people part\dpatmg
in the 0923 Youth Talent
Innovators, a social enterprise
scheme, provided clients with
multimedia production services.

TEZREM  BYHE
Mobabies Family, a pet market
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= BZ IR 75 Family Service
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Attention intensive training #& °

Funded again by the Social Welfare Department, “Hand-
in-Hand together” - Kindergarten Social Work Service
Team was set up in 2019 to provide services for the children at
our 11 kindergartens and nursery schools, and for their families.
Together with the ELCHK Hand-in-hand Kindergarten
Social Work Service Team, we were providing on-site
services for 23 kindergartens and nursery schools in total.
Project on Child Care Training for Grandparents funded
by the Social Welfare Department was rolled out during the

year to equip grandparents with child care knowledge and

skills.

We continued to launch the “Hand in
Hand” Infants and Young Children
Supportive Project funded by
the HSBC Charity Programme for
young children suffering from
emotional distress. An attention
intensive training group was
set up for those with special
educational needs, who
received movement therapy
combined with attention
training from social workers
and professional movement/

dance therapists.

Our service units identified a

group of impoverished families

during the pandemic. We, therefore,

decided to carry out more projects in

support of grassroots family by providing

them with basic supplies through resources

and subsidies collected from different sectors,

and to promote the positive culture of a happy family in the

community by strengthening the role of family and neighbours,

enhancing their sense of self-esteem and ability, reinforcing

their sense of belonging and connection to the community

and encouraging them to cope with the current difficulties in a
proactive manner.

O
et

HEEEENF  BHRK
EatE -
Community promotion.

“Hand in Hand" Infants and
Young Children Supportive
Project.



EEBRFE Elderly Service
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Lifestyle Reactivation
Project

Shérmg achievements made
under Project Legacy-Grand
Club.
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WEBIIZE
Self-supporting Care

NI/

We continued to launch innovative and special service projects,
including Multi-disciplinary

, extension of
District to Kowloon District, 3-year

from Tuen Yuan

at Communion Lutheran Elderly Health
Centre, for providing services for caregivers,
for early
prevention of dementia,
and

to address the needs of grandparents and grandchildren.

Local and overseas professional training sessions were
conducted, including training for volunteers in Macao
in life story and life-and-death education,
conference on announcing the achievements
of ,
production of exercises and auxiliary
tools for the dementia service sector
and a Self-supporting Care training
course.

Regarding the

, we have adopted
a new model - “people-oriented
self-supporting care” as inspired
by Japan and Taiwan. Professional
grade staff and front-line nursing
staff first participated in activities
to experience limited movements,
wearing diapers and being fed to get
@ inspired and inject a new concept of
. O care. Then a care model featuring “three
(Q\ don’ts and four dos” was introduced at
6 elderly homes to change the abilities of elderly
r\g people and rekindle their smile. Lastly, the social
service sector was encouraged to conduct training and

exchange to introduce significant changes locally.

We expanded our advantages during the pandemic by implementing
the

, under which elderly people and caregivers use tablets
and smart testing tools for remote physical examinations, cognitive
training and online self-help rehabilitation exercises. We will launch
a pilot scheme to provide affordable equipment rental, professional
assessment, follow-up and on-site installation services for the elderly
discharged from our homes.

; ] H*f
SO*LA EAL
NIEEE o

TT TW
Jockey Club Place for Healthy

Our team promoted the
Lifestyle Reactivation Project in
Ageing - Healthy Union the community.
encourages people over the age

of 50 to lead a healthy life.
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@@ﬂﬁﬁ Rehabilitation Service
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Mcmbcrs of the Kwai Chung
District Support Centre and

We have participated in more policy advocacy work in recent
years. For instance, in conjunction with a concern group for the
rights of people with minor intellectual disabilities, our staff at
the Kwai Chung District Support Centre participated in the
review of the Rehabilitation Programme Plan (RPP). Through a
platform for caregivers, they provided community stakeholders
with suggestions on the difficulties and pressures faced by
caregivers.

Our Kwai Chung District Support Centre held an array of
activities to mark its tenth anniversary this year, such as
taking family photos for families having members
with intellectual disabilities by professional
photographers, and hosting a buffet lunch

with caregivers.

A

funded by the Queen Elizabeth
Foundation for the Mentally
Handicapped ended in March
2020. It aimed to provide
dental care-related services
for trainees who received our

rehabilitation services.

Improvement works on the fire

protection and building safety

Q for our Grace Rehabilitation

() Services and Kwai Shing

(& Hostel were completed during

the year, for which a licence for

residential care homes for persons with
disabilities was issued by SWD.

To cope with the pandemic, our rehabilitation

service unit responded quickly at the beginning of the

year by strengthening the implementation of various pandemic

prevention measures, assisting residents in making video

calls with their parents and collecting pandemic prevention

supplies and meal coupons for distributing to families in need.

Our staff continued to maintain service standards, support

the disadvantaged and help service users and their families

overcome the difficulties during the pandemic.

FrE R EmEkR o
A quarantine area in the home.

tHHEBNEE T SEETE
Promoting Healthy Teeth for
Better Life in the community.

their families took pictures
during the anniversary

celebration.
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Funded by the Beat Drugs Fund, we completed a two-
year community Community Study on Drug Abusers of
Methamphetamine in Hong Kong cum Exploratory Study
of Chinese Medicine Treatment for Substance Abusers of
Methamphetamine with the Institute of Chinese Medicine,
The Chinese University of Hong Kong, to investigate the profile
of methamphetamine abusers. We were invited to share the
achievements at a meeting of the Action Committee Against
Narcotics for assisting 56 methamphetamine abusers in dealing
with sleep disorders and anxiety problems.

To address the multi-addiction problem, Enlighten Centre
began to produce online videos on teaching and
practising “self-control” and conducted preventive
education two years ago. Funded by the Ping
Wo Fund, the centre launched an Project
i-Change, a counselling platform
for gambling, and developed Al
Chatbot to provide 24-hour support
services for people suffering from
ludomania.

A research team from City
University was engaged
to conduct research on the
intervention model and success
(V] factors of drug treatment through
.Q Christian teaching at our Ling Oi
e Centre. Activities featuring the
@ “home coming” theme were staged
% to mark the 50-year operation of the
centre in 2020. To address the problem
\O involving hidden drug users in recent
years, Ling Qi Centre launched Operation of
Networking Hidden Drug Users funded by the
Beat Drugs Fund, in which we assisted 131 drug users,

of whom 29 received residential rehabilitation services.

Funded by the Employees Retraining Board, the Foundation
Certificate in Peer Counsellor Training course has been
running for the fifth term. We aimed to assist drug abusers
who have successfully quitted drugs to contribute back to the
community, and to encourage the sector to recognize the role
of peer counsellors in drug rehabilitation services. In order to
strengthen community-based drug rehabilitation services, two
peer counsellor positions were added by SWD to 11 Counselling
Centres for Psychotropic Substance Abusers and 2 Centres for
Drug Counselling across the territory.
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HREZRRIRBMNE
A conference on announcing
the achievements of TCM
treatment

e

TCM treatment study report
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ey ad i Employment and Community Service
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Grace Training and
* Development Centre
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Countryside
Miracle Day E F

Oyment e

Helping grassroots women
express their emotions with
art.

Grace Training and Development Centre was offering more
training courses with a market value in recent years, such as
Certificate in Mobile Application Developer Training, Certificate
in Assistant for Chinese Medical Clinic Training, and Certificate
in Video Editor Training. GTC introduces the online interactive
learning arrangement to limit basis to support trainees in
resuming studies during the pandemic. The centre once again
received the ERB Outstanding Award for Placement Services
from the Employees Retraining Board this year in recognition
of its caring efforts for delivering employment services to
disadvantaged groups.

Login Club for New Arrivals rolled out
activities with an artistic approach this year

to relieve stress for grassroots families;
continued to

focus on the health of grassroots

women in the district; Women's

® Voices: Community Concert and

Q Theatre voiced out the needs

z of women caregivers; and

continued

to launch the Job-matching

Scheme and encouraged

C successful job applicants to

J participate in volunteer services.

@ In February 2020, Login Club for

New Arrivals interviewed more

<')O than 300 members by phone to find

out various issues that families were

facing during the pandemic. To address the

community needs swiftly, the centre collected

supplies for grassroots families through its community network
and assisted families in need to apply for funding.

Q
08
J

Grace Youth Camp continued to raise public awareness about
the value of Hong Kong from the perspective of the iron mine
at Ma On Shan with the launch of various exploration activities
and the use of social media strategies. Following the hill fire
at Ma On Shan in February 2020, Grace Youth Camp was
vigorously rolling out more countryside conservation activities,
such as . to remind the public of the
Take Your Litter Home and Leave No Trace campaigns.

BEE2ERBANBRER B
BILEFRS

Academic and celebrity
appeared in videos to champion
countryside conservation.

Promotion of training courses.
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EXECUTIVE COMMITTEE HUMAN RESOURCES COMMITTEE

Chairman: Mr. KWOK Kang Ming Chairman: Prof. TANG Chi Kit
Vice-Chairman: Dr. CHOW Siu Chun Member: Mr. KWOK Kang Ming
Prof. TANG Chi Kit Mr. LEE Yat Wah
Ms. CHEUNG Yin Kwan Rev. TSANG Ho Yin
Treasurer: Mr. LAM Kwai Yan Mr. WONG Kan Leung
Board Member: Ms. BOK Hellen Chief Executive: Ms. CHAN Lai Kwan
Mr. CHOW Kam Siu Administration and HR Manager: Ms. LAl Sau Fong
Mr. LEE Yat Wah
Mr. LI Chi Hung FINANCE COMMITTEE
Rev. LUK Chun Yiu Chairman: Mr. LAM Kwai Yan
Mr. TAl Ho Kwong Member: Mr. KWOK Kang Ming
Rev. TANG Hing Sum Mr. LI King Man
Rev. TSANG Ho Yin Mr. WONG Yin Yan
Mr. WONG Kan Leung Chief Executive: Ms. CHAN Lai Kwan
Chief Executive: Ms. CHAN Lai Kwan Accounting Manager: Ms. WONG Yuk Wah

Assistant Chief Executive: Mr. HO Hin Ming
Mr. WONG Chi Kit
Honorary Legal Consultant: Mr. CHAN Hon Piu
Ms. HO Yin Fong
Mr. KAM Wai Ip
Mr. LEUNG Wing Hang

ELDERLY SERVICE YOUTH & FAMILY NURSERY SCHOOLS
MANAGEMENT SERVICE MANAGEMENT JOINT MANAGEMENT
COMMITTEE COMMITTEE COMMITTEE
Chairman: Mr. TAl Ho Kwong Chairman: Prof. TANG Chi Kit Chairman: Rev. CHANG Chun Wa
Vice-Chairman: Ms. CHEUNG Yin Kwan Vice-Chairman: Mr. LI Chi Hung Member: Ms. BOK Hellen
Member: Dr. CHU Wing Hong Member: Rev. HUI Siu Wan Mr. KWOK Kang Ming
Dr. KONG Wing Ming Dr. KWOK LAl Yuk Ching Chief Executive: Ms. CHAN Lai Kwan
Prof. LEUNG Yuk Ki Mr. LI Kam Tong Service Director: Ms. LAU Yau Lin
Mr. LI Chi Hung Mr. MAK Yuk Wa Principal: Ms. AU Yuk Ping
Chief Executive: Ms. CHAN Lai Kwan Rev. WONCG Sing Heung Ms. CHOW Po Lai

Assistant Chief Executive:
Mr. HO Hin Ming

Chief Executive: Ms. CHAN Lai Kwan
Consultant: Pastor LEE Chi Kong
Prof. LO Tit Wing

REHABILITATION SERVICE

MANAGEMENT

COMMITTEE

Chairman: Mr. CHOW Kam Siu

Vice-Chairman: Rev. LUK Chun Yiu

Member: Ms. CHAN Sau Wah
Dr. CHU Wing Hong
Ms. LUK Hiu Tung
Dr. TING Sik Chuen

Chief Executive: Ms. CHAN Lai Kwan

Assistant Chief Executive:

Mr. HO Hin Ming

Ms. CHUNG Yuen Yi
Ms. KONG Hoi Yan
Ms. LEUNG Po Yue
Ms. LO Lai Fong
Ms. SHAR Hiu Yan

DRUG REHABILITATION
SERVICE MANAGEMENT
COMMITTEE
Chairman: Dr. CHOW Siu Chun
Vice-Chairman: Rev. TANG Hing Sum
Member: Mr. KUEN Ping Yiu
Rev. SIU Yu Fat
Mr. SZETO Ming Wong
Ms. TSANG Pik Shan
Rev. YAN Siu Wai
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executive:
Mr. HO Hin Ming
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Management Team (as at 3/2020)

Members of
Executive Meeting

Chan Lai Kwan, Ho Hin Ming,

Wong Chi Kit, Lai Sau Fong, Wong

Yuk Wah, Chau Yuk Ying, Cheung
Kwok Chung, Chuk Wing Hung,
Hou Sze Nga, So Ming Po, Lam
Kam Lee, Lau Chung, Li Fung Yee,
Ng Chi Sing, Pang Wei Sum, Lau
Yau Lin, Sin Fung Yee, Leung Yuk
Kuen, Lai Lai Chun, Mo Shuk Har

Managerial Staff

Chief Executive
Chan Lai Kwan

Assistant Chief Executive
Ho Hin Ming

Assistant Chief Executive
Wong Chi Kit
Administration and Human
Resources Manager

Lai Sau Fong

Accounting Manager
Wong Yuk Wah

Corporate Communication
Manager
Hui Tim Lee

Information Technology Officer
Lam Pak

Youth Service

Service Director
Chau Yuk Ying
Cheung Kwok Chung
Chuk Wing Hung
Hou Sze Nga

So Ming Po

Hui Pui Yu

Tam Kwan Wah
Wong Sun Chu
Lau Po Yee
Fung Pui

Lau Kwok Fan

Wong Yuk Yi

Leung Wan Lung

Tai Lin Mui

Keung Yuet Wa
Chuk Wing Hung

Chau Yuk Ying

Chuk Wing Hung

Fong Man Chi
Tai Lin Mui
Fung Pui

Chau Yuk Ying

Wong Chi Ying

Elderly Service

Service Director

Lam Kam Lee

Lau Chung

Li Fung Yee

Ng Chi Sing

Pang Wei Sum

Chung On Neighbourhood
Elderly Centre

Ho Ka Wai

Communion Lutheran Elderly
Health Centre

Chan Wai Fong

Essence Hub

Chan Chi Keung

Kwai Chung Neighbourhood
Elderly Centre

Cheng Pui Ki

Ma On Shan District Elderly
Community Centre

Tang Kwong Yue

Shatin District Community
Centre for the Golden-Aged
Pang Wei Sum

Sheen Hok Charitable
Foundation Kwan Shon Hing
Yu Chui Neighbourhood
Elderly Centre

Tai On Man

Lutheran Healthy Aging
Centre

So Siu Yin

Radiance Hub

Leung Mei Kuen

Shatin Caring Centre

Lau Chung

Tuen Mun West Day Care
Centre for the Elderly

Mui Wing Man

Easy Escort Service

Chung Hiu Yan

Enhanced Home and
Community Care Services
(New Territories East)

Tang Yuk Ying

Faith Home Care & Faith Bus
Chau Chung Yin

Integrated Home Care
Services (Agency and
District-based)

Ng Ling Hang

Shatin Enhanced Home and
Community Care Service
Tang Yuk Ying

Tuen Mun Enhanced Home
and Community Care Service
Wong Yim Fong

Tuen Mun Home Care Service
Centre

Wong Yim Fong

Grace Court

Wong Kwan Sin

Serene Court

Pang Hang Kit

Shan King Care and Attention
Home for the Elderly

So Siu Yin

Home Support Team of

the Integrated Discharge
Support Program for Elderly
Patients (PWH)

Chau Chung Yin

Home Support Team of

the Integrated Discharge
Support Program for Elderly
Patients (TMH & POH)

Man Kwai Fun

Smart Club

Wu Wing Yin
Multi-disciplinary
Outreaching Support Team
Ho Kam

Tuen Mun Integrated Elderly
Service

Man Kwai Fun

Day Care Service & Pilot
Scheme on Community Care
Service Voucher for the
Elderly (Pilot Scheme)

Li Fung Yee

Navigation Scheme for
young persons in Care
Services

Wong Yim Fong

Shatin Rotary Club
Community Information
Technology College
Wong Ka Man

Wai Yin Association
Evergreen Centre

Pang Wei Sum

Early Childhood
Education Service
Service Director

Lau Yau Lin

Amazing Grace Nursery
School

Lo Lai Fong

Chung On Nursery School
Shar Hiu Yan

Grace Nursery School
Chung Yuen Yi

Hing Wah Nursery School
Leung Po Yue

Kin Ming Nursery School
Kong Hoi Yan

Ling Kung Nursery School
Au Yuk Ping

Ling On Nursery School
Chow Po Lai

Rehabilitation Service
Service Director

Sin Fung Yee

Kwai Chung District Support
Centre

Lo Ying Kit

Grace Rehabilitation Service
Hau Ping Cheuk

Kwai Shing Hostel

Chung Kai Kong

Drug Rehabilitation
Service

Service Director

Leung Yuk Kuen

Enlighten Centre

Kwok Ka Ho

Ling Oi Centre

Chiu Kam Wah

Ling Oi Tan Ka Wan Centre
Chiu Kam Wah

Employment &
Community Service
Service Director

Sin Fung Yee

Grace Training and
Development Centre

Cheng Wai Fong

Login Club for New Arrivals
Lo Pui Ki

Grace Youth Camp

Fan Man Tao

Nam Chung Outdoor Activity
Centre

Fan Man Tao

Family Service
Service Director

Lai Lai Chun

Mo Shuk Har

Sin Fung Yee

Grace Integrative Family
Services Centre

Leung Pui Suen

Wong Choi Ming Joyful
Family Nurturing Centre
Lai Lai Chun

Clincial Psychology Support
Service

Cheung Yin Lei
Hand-in-hand Kindergarten
Social Work Service Team
Lai Lai Chun
‘Hand-in-Hand together’-
Kindergarten Social Work
Service Team

Mo Shuk Har

Evangelical Lutheran Church Social Service - Hong Kong
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2019 FMBESLSBHLE « RERHRESWELLE

2019 Wu Cheng So Fong Memorial Scholarship,
Long Service Award and Outstanding Staff Award

BB RS LSBT BEH LuYukMing
Wu Cheng So Fong BREH SheklaiChing
Memorial Scholarship BIHE Tang Sui Oi
BRI ChanYanYan
MfEXE  Lam Wai Pan + H EFIRFE
#FEZFE  SoHoYiu Long Service Award:
HEE ToQiTing 15 Years
=&/ Wong ChiYing fREIE Chan Ka Kei Vicky
$FE  Yung KaHing BREEE  Chan King Wan
BEMEET  Chan Yiu Choi
BERERE B8 Chan Yuen Ling
Outstanding Staff Award  #%¥% ChengKa Ling
BE>S  ChanFong 3775 Cheung Sau Fong
BrRE5  Chan WaiYi #HfE3  Chiu Tak Keung
B3<E leong Mei lok ZH%ZE Keung Yuet Wa
23R Lau Ho Chuen ST#kEF  Kong Yi Ching
7&E#EE  Law Chee Wah MI5% LamHauYi
Z#IE  Leung Chuen Fa M Lam Pak
Z5HHEE  Leung Pui Suen FEE leeKaWai
2558 Leung Sze Man ZE®  Leung Po Yue
BiEF  Malin Fong Z5WHE  Leung Pui Suen
HEE Wong ChiYin EHF  Tang Kwong Yue
=EA Wong ChivYing =EE Wong ChuiYan
T8k Wong Kam Mui
=+ FR*%E #EEEJ Wong Lai Fong
Long Service Award: RIEM  Yuen LinKiu
30 Years
ZEE®  Cheng Fung Lan +EFIRFE
%4%  NgLing Hang Long Service Award:
10 Years
—+ R FRTE E1@8 Bin Fulan
Long Service Award: BRELE Chan Fung Ha
25 Years RF¥ B Cheung Choi Fung
BR{AIM Chan Pui Shan Z % Cheung Yee Mui
5REEIE  Cheung Yim Kuan 5RFHE  Cheung Yu Ching
k4t Chuk Wing Hung )M,  Choi Shun Yee
&ME  Hau Ping Cheuk 2 EM® ChoiYukLlan
2% LauChung F8RE Fong Man Chi
B8 LeiSiMan A= Ho FuYeung
BN TaiLin Mui fAl4CzE  Ho Kei Vi
=EE Wong Fung Ming BE#E%8  Hong Ho Ching
F2 K% Lai Tung Ching
—+FRE FMEXE,  Lam Wai Pan
Long Service Award: L% LeeOnOn
20 Years ZEEEE  Lee Ye Xue Chang
3 Ip Chung Keung RE  Leung Kwan
2232 Lai Kit Chun REL Leung Lok Sum
EEYE R ERIHERBES
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Leung Yuk Kuen
Lui Hoi Sau
Ng Ka Lun
Ng Shan Shan
Poon Pak Kwan
Shea Hoi Ki

Szeto Shun Hing
Tsang Siu Hong
Tse Chau Hung
Wang Yim Fong
Wong Ching Yan
Wong Chun Ho Ken
Wong YiKan
Yeung Ming Chun
Yeung On Man
Yeung Siu Fong
Yu Po Ki

B F RS

Long Service Award:

5 Years
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Au So Ping

Chan Chun Kong
Chan Fong

Chan Mei Ho
Chan Shun Yi
Chan Siu Lan
Chan Sze Ngai Cecilia
Chan Yau Chun
Chan Yuk Tung
Chen Qiaomei
Cheng Ming Suet
Cheung Ho Ka
Cheung Hoi Wa
Cheung Kim Ping
Choi Yuet Hing
Chow Wing Fong
Fung Ho Yee
Fung Kit Man
Fung Pui

Fung Yi Wa

Hau Man Ling
Hip Chi Mui

Ho Kam

Hong Ting

Hung Ka Kui
Kwok Hoi Tsz
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HEH

Kwok Kam Yu
Kwok Shuk Yee
Kwok Wai Kit
Lam Joey

Lau Ho Chuen
Lau Pik Yee

Lau Yung Kit
Lee Hoi Lee

Lee Ka Yee

Lee Sze Long
Lee Tak Tsang
Leung Lai Ping Echo
Leung Shuk Ting
Li Chun Mui

Li Lok Hei

Li Qi Yan Eulilia
Li Wai Man

Lin Kam Fung
Liu Chun Har
Liu Hoi Lan

Lo Kit Ching

Ma Suet Yi

Man Nga Sze
Ng Shuk Ling
Ng Yuet Ying
Shar Hiu Yan

So Wing Han
Tam Chak Kwan
Tang Lai Man
Tang Tak Yau Eddie
Tso Kei

Wan Chuen Hang
Wan Mo Ching
Wong Chi Kit
Wong Chi Ying
Wong Sau Kiu
Wong Suet Han
Wong Wai Ping
Yue Suet Chun
Yuen Yee Ling
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BERBOUAH ZAARE EGRMETETABIEBIIREE -
R EBERNBRBFENES  MAXETIE - BLRERL &
HEEINERBEZIRNTE RTMEMBITNRERIRZI  FFEHE
REFREAREREHETT [Be The Light| R HEE - EEKBATBNE
BERRMGBE - FELBSRBOAD -

SERHEREARERFERERB 2K

209668 MERTTY —ENAN  SERKREEFTERRERERBE IR,
HEVERY - RERD - RERBRIEATEESGEZE 1720 ANER » &

FYBEtRLERE  BERZ -

KRS BERRGENEREZFTEXRABBRET 2B RREBRES
REBR ZRABLAEHLMEESEZNALAEBSE - ERRETENR
BoPImBEEERERAER ELRESRERZTNOIELRIHEB(E o5
EEETSH > AT NMEREEET
WARTEE BT TRHESENTIEMS
IRE > ERERESESEE RFHERE -
BEMBREEFTEFTFNDZE » TFREKM
RBERENERASEERAER  TEEE
BIERHRBERTERTNEZ ARG N LIE
& MERLFERMMANRE2E -

We encourage our staff to join local
or overseas exchange activities to get
inspired by new service approaches and
concepts from global peers, so as to
improve our services and better respond
to the needs of our service recipients. Be
The Light service expo was held this year
on the day of our annual thanksgiving
, conference to facilitate internal
' communication and collaboration and enable our staff to share our original
aspiration for services.

A trip to Taiwan on special learning needs and child protection

A team of 20 comprising staff from Youth Service, Family Service and Rehabilitation

RGN ERESEEEGE o ) ‘ : - . T
OFan PERES R & S Service as well as Executive Committee members visited seven social welfare institutions

A visit to the Association of Learning

Disabilities. in a 4-day trip to Taiwan in June 2019.

Qe EREEREMmaEERN They found that the parent associations for special learning needs in Taiwan were
Collection of drawings and reference very well-developed as parents played a proactive role in policy advocacy, service
materials development, parent education and mutual assistance. These associations have

O LTMARKHRABTERFLEEH developed new services, such as drawing exhibitions hosted in conjunction with
FRADESF those with learning disabilities to expand their talents and build their self-confidence.

Taipei City West District Special

_ Sheltered workshop trainees in Taiwan, known as small masters and sheltered
Education Resource Center.

employees, are offered reasonable wages and labour protection, which Hong Kong’s
social service sector should learn and advocate. The lesson is that the willingness of and
participation by service users are indispensable, and we should focus on exploring and
nurturing the advantages and enthusiasm of children with special learning needs.

Evangelical Lutheran Church Social Service - Hong Kong
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We have been studying the self-supporting care culture, which originated in Japan and Staff sharing experience.

prevailed in Taiwan, by continuously learning from Taiwanese experts. We decided QLT EEEAR -

to introduce the people-oriented approach and self-supporting care service concept Group photo with guests at the

to the local social service sector and improve our elderly services by allowing greater Symposium.

movements of elderly people at three of our homes.

Our staff from Elderly Service attended the 4th Taiwan Annual Conference on Self-

supporting Care cum International Symposium held on 10 December 2019, which

focused on how the elderly can restore their original lifestyles. At the symposium, our

staff shared the practical experience of implementing the “three don'ts and four dos”™

care model in Hong Kong's community and residential services, as well as the “people-

oriented self-supporting care” quality care model.

' Three don'ts: less constraints, 2 Comprising: Co-Care: elderly people and their caregivers work out plans together to participate in different
diapers and bed rest; levels of care so as to expand elderly people’s abilities and strengths as well as to reduce their dependence.
Four dos: drink more water, Co-Live: a home-based design helps create a happy atmosphere with life partners, build mutual trust and
take in more food, do more mutual assistance as well as increase the sense of belonging.
exercise and have a normal Co-Work: elderly people are encouraged to make use of their strengths and their surplus abilities, and make
bowel movement. more independent choices with positive thinking.

Co-Share: elderly people should be allowed to share their life experience and wisdom more, giving respect,
appreciation, acceptance and encouragement during their sharing.




Q0 FIMmERE BERMFET -
A visit to the two countries to learn
Diakonia

O EZRMEENLIM ©
Members receiving souvenirs from the
exchange institutions.

2019£E9 B1B8E26H: T{ZEQE‘Q%%@ET CMITREEERE - £B
FRBERARRBIB I —TALA  BIESEMEEENZLE
EEiT:.AWF ?SE;EEWEI%E’M:.%E% BEERETREET  DUETR

HAT B ARFFHIZA ©

FER—EEMNER  SRTEEHDREZ L OBMMAIE - MBFRL
HEMBRRES INHMSRALERE - DT AL AENRBREH
FTENFE - MEYERFA—EFENRERE  BHNREAEHNS
MHEBASER BEVERERIRHTREZLNBEAESNE - b
MEREFEFRLRAE  HEAENERAURBEEE 7 - AR
BRATRMATIFHS -

RAXMEZRMEFEE " RGEL R SRS L WIERE D F0HE
RETH c HERBASURREFEL > EARBMKRE EHIER
NE - LITBHBERANS OHENTE - MBI E -

From 18 to 26 September 2019, a team of 14 members visited the Lutheran
Churches in Helsinki, Finland and Tallinn, Estonia to study how to promote
Diakonia (a Christian theological term from Greek that encompasses the
call to serve the poor and the oppressed) and to conduct social service
exchanges between the two places.

Finland, a welfare state, is encountering various challenges from an aging
society and loneliness. For this reason, the Finnish Missionary Society has
integrated the concept of Diakonia into its social services, featuring a people-
oriented approach. Estonia is a young technological powerhouse, where the
Lutheran Church continues to uphold the concept of Diakonia by opening
chapels as a community church to take care of street children and orphans,
and provide job opportunities for people with intellectual disabilities.

This study tour allowed us to reaffirm that the concept of Diakonia and social
service can and should go hand in hand.
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® "BeThelight, RIBBEREHEES
REBERAT o
“Be The Light” Service Expo held at
Hong Kong Baptist University.

ONBELBEMER -
Briefly describing the application of
table games.
DRIEERETREUESI, -
Staff learning to make herbal balls for
heat therapy.

BEHREFRERILTRBE
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Be The Light Service Expo

We hosted an annual thanksgiving conference on 27 October 2019 and the “Be The
Light” Service Expo at Hong Kong Baptist University on the same day, showcasing
our innovative schemes and services in recent years in six exhibition areas and
taster workshops. The purpose of this service expo is to strengthen frontline staff’s
understanding of our different service units and reinforce their knowledge of and
participation in cross-service collaboration, so as to enhance the synergy of our services.

We hope this event can allow our staff and guests to have a better understanding of
the development and innovative schemes of our different services, like the awareness
of special educational needs (SEN) and early childhood education, the promotion of Café
designed for caregivers and the rights of people with intellectual disabilities as well as
the application of table games and Theatresports.

We conducted a questionnaire survey upon completion of the “Be The Light” Service
Expo. The findings indicated that the satisfaction of each item was over 90% on
average. This event offered an opportunity for our staff from different units to get to
know each other and exchange service experience.
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2019-2020 EEMHFHER Finance
Ejﬁigjg (HE 2020 £F3 831 BZEE)

FinanCiaI Highlig htS (For the year ended 31st March 2020)

HKS'000 HKS'000

BFEB)  Government Subvention 487290 412,547
F#&A#m%E  The Community Chest 3957 5412
BEEBHEHEEES  The Bvangelical Lutheran Church of Hong Kong 971 949
EBBEEQREE(EEES  TheHong Kong Jockey Club Charities Trust 22752 17463
183 Donations Nt 7,899 8,550
BRI Flag Day Income MNote2 - 1104
WEB WA Feelncome 35643 37,680
HU A Other Income 38421 44343
#UZA  Total Income (A) 596,933 528,048
BT Personal Emoluments 438,688 391,578
SEEIFIS.  Programme Expenses 33,450 43,874
E{EFIY Operating Expenses 33,592 33791
Hfthpasx Miscellaneous Expenses 40412 33,221
AL MZEM  Rentand Rates 22,345 18,893
#xz 1 Total Expenditure (B) 568,487 521,357
WGBS H  Income Less Expenditure (A) - (B) 28446 6,691

B Less :

ERERIEERM  Transfer to Refundable Surplus (613) 5

BEEHEEHREES  Transfer to Flag Day Fund - (1,044)

EHEHAMEEMBES  Transfer to Other Reserve Funds (Note ) (18,028) (6,049)
KFERREBERREES
Balance for the Year Transferred to Accumulated Fund 9,805 (397)
[Note 1]
93% 1B A IBER ZRIBER ° 93% of donations were designated for specific purposes.
[Note 2]

20182090 FEEHEERNBBRERERERTVFREMNEFLE » BIEEBAFRREFRL ° The surplus fund raised from Flag Day in 2018-
2019 will be used wholly for the operating expenses of children and youth service, including staff costs and service expenditure.

[Note 3] 2020 2019
R E it ESEE BT Transfer to Other Reserve Funds mainly included: HKS'000 HKS$'000
B AFEEBARABRRERERNHER (12,474) (1,676)
Lump Sum Grant Surplus for the year transferred to Lump Sum Grant Reserve
BEAFEIBFIEXE I NESRRERERTFERXELLAESHERE (1103) (447)

Lump Sum Grant Provident Fund for Non-snapshot Staff Surplus for the year transferred to
Lump Sum Grant Provident Fund Reserve Fund for Non-snapshot Staff

BEBRFEHAE—FERBERARRETE  TEARBITHE IR INBERARBEEESE  URETRIEMER - Plan
for utilisation of the LSG Reserve in the past year and coming year: Fulfilling the commitment to staff, absorbing deficits of LSG operations, and
implementing strategic development plans.

BEERVFERETINAESHBEBE—FERBRARETE - TZANARAESEINELE  Plan for utilisation of the LSG Provident Fund
Reserve for Non-snapshot Staff in the past year and the coming year: Adjusting the provident fund contribution rates.

RERFAETHREVNAEBAEZEE o Annual Financial Report of Lump Sum Grant can be viewed at our Agency's website:
www.elchk.org.hk/service
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Analysis of Income and Expenditure for the year ended 31st March 2020

Iz A Income

6.4%
6.0%
3.8%

1.3%
0.7%
0.2%

3 i Expenditure

BIHM 77.2%
Personal Emoluments

HifAx  71%

Miscellaneous Expenses

EBIFFx 5.9%

Operating Expenses

mEIF 5.9%

Programme Expenses

HekEm 3.9%
Rent and Rates

81.6% BIFERD

Government Subvention

Hig A
Other Income

W& WA

Fee Income
ERERRREGTES
The Hong Kong Jockey Club
Charities Trust

B

Donations

BEBQTEE

The Community Chest
BEREHEBEES

The Evangelical Lutheran Church
of Hong Kong

Evangelical Lutheran Church Social Service - Hong Kong

AnnualReport 7(019-2020



2019-2020 FEZ st & #l Statistics

h 52 3B RS Early Childhood Education Service

NRBIRZEE  EFEFIIERARRBEREAH

No. of Places of Nursery Schools,
Average Annual Utilization Rate, No. of Graduates
(BB A > ()EMAREEZX No. of places for students in black; Utilization Rate [%] in blue bracket )

HERBEZE FUs AR5 & ER E iR & 8 I R AR %5 2 R

Education Integrated Occasional Child Extended Hours
@= 2% A# No. of Graduates Service Programme Care Service Service
KB RER
Grace Nurser\q/L School 100 A - 3A A
0 :2 (100% ] (32%) (28%)
BER4 R EBK
Amazing Grace NuTsery School mA 6A 2A 14 A
0 :36 (100% ) (100%) (101% ) (33%)
BT 52K
Ling Kung Nursz:y School 100 A A TA A
’T‘ (100%) (100%) (39%) (45%)
BRI PR
Ling On Nurse?; School 98 A 6A TA A
o2 (82%) (100%) (94%) (32%)
SR 52
Hing Wah NursZLrV School 100 A 6A _ 8 A
O :20 (65%) (83%) (M%)
AL ah 52
Chung On Nurs::y School 100 A 6A - _
]T\ (100%) (100%)
{ER4h 5222
Kin Ming Nursequy School 100 A 6A - -
o :27 (98%) (99%)
[==]
BEFHBAH
Total No. of Graduates 7100/\ 42 0/\ / {J\ 55 0}\
191 (92%) (83%) (67%) (30%)

BEEYT B ERTHIRBE
6 W )019-2020 5%



%ﬂ‘ﬂiﬂﬁﬁ Youth Service

= A S
B D FERSIRFERO
Integrated Children and Youth Services Centres
(20194 9 A 1 HESHFE2YA 2 st TREERRS )

OEB AE (#=2020538318)
Total No. of Members (as at 31.3.2020)

KKE It& i 2 p Py
Tin Shui Wai North District Sheung Tak Tai Wo Tuen Mun
52 54 9N 67 45

755 706 669 939 906

6 BT
Aged below 6

6BE 24 %
Aged 6-24

24 LA E
Aged above 24

#4 %4 Total 1,090 1,056 1,318 1,343 1,336

283 296 558 337 385

BAEENET B B R E

Rate of achieving core 97.9% 99.7% 99.2% 97.7% 98.7%
programme plans (%)

RS REZRBN

BAH(BR44T)

Total no. of service recipients 366 396 356 52.5 314

served at any one time (per
social worker)

OB EEER AR EAR *
Total No. of Core Programme Sessions and Attendance*
*HFAHE - (JEIMARHBE AKX Number of session in black and attendance in blue

Tin Shui Wai | North District § Sheung Tak Tai Wo Tuen Mun

=L = p=1
?E%&Eﬁ% _ 2588 (4046) 2495 (6090) 1818 (9556) 1849 (4951) 1366 (3621)
Guidance & counseling

X 18 (1265) 59 (2105) 61 (1717) 245 (3195) 149 (1378)
Supportive programmes

HEMLIEE) L 1200 (12,770) 1,306 (31,580) 822 (12,403) 962 (18104) 1,009 (1,887)
Developmental & Socialisation

programmes

58 22 B 5
3<i|:/gﬁi_,§§)j 363 (5238) 146 (3450) 171 (8,204) 303 (7,972) 266 (7416)
Community engagement programmes

488l Total 4,269 (23419) 4,006 (43,225) 2,872 (31,880) 3,359 (34,222) 2,790 (24,302)

R BN E BN R AR
(FgatT)

Total no. of core programme sessions

and attendance (per social worker)

3558 (19516) 3082 (3325) 2542 (28212) 280 (2851.8) 2709 (2359.4])

Evangelical Lutheran Church Social Service — Hong Kong

AnnualReport 2()19-2020 ¥/
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2R E TIEIRTS

School Social Work Service
(2019 £ 9 A 1 Bi2ERM BT 2 st TI2HERRHE )

O 2R TEFTFHERSS (8=2020£38318)

Case Counselling Service of School Social Worker (as at 31.3.2020)

FKERD| HEHRD | HERD | AMFD | BPIRL | 2RETHE
Tin Shui Wai | North District] Sheung Tak Tai Wo Tuen Mun SChg:Infig:Ialrx\tlork
3 2

REtERM TIRBNPESE
No. of school with stationing school
social work service

BRI (B 2 AR 256 279 142 211 187 355
Total no. of cases handled

REFERER B 53 80 36 69 51 81
No. of cases closed

MERERER BB
Total no. of cases closed having achieved 47 79 36 61 49 80
the agreed goal

B Z= AR B AR ER K

Rate of cases closed having achieved 88.7% 98.8% 100.0% 88.4% 96.1% 98.8%
the agreed goal

+ & gz
MEERERZ A 203 199 106 142 136 274

No. of active cases

O (AXRIESEE (8= 2020 £ 3 A 31 LS ZER)
Problem Classification of Active Cases (as at 31.3.2020)

North District] Sheung Tak Tai Wo Tuen Mun SChgglnfiggiﬂrx\tlork

FkERL| BEHRD | HERD | A | EFRL | BPRETAE
Tin Shui Wai
40

B /#E8 School-related issues

2% B4 BNE Developmental adjustment 21 8 8 7 3 15
154& / FE1R4EF Emotion/mental health 63 75 34 58 39 10
ZXE Family 36 35 10 29 12 47
& #REF Sodial norms 0 0 0 0 0 3
B RS Sex-related issues 1 4 1 2 1 1
FRZERE{Z Peer relationship 24 19 18 15 18 4
#%)% Bullying 0 1 0 0 0 0
#%%7)1)55 Internet addiction 0 1

B1E5 A B8 Drug-related issues 0 0 0 0 0 0
EH b Others 18 9 18 6 12

MHERME R Z 428 Total 203 199 106 142 136 274

) zszssenetenss
' 2019-2020 ##



FEBRESRLTIRFNPEZE
List of Schools with School Social Work Service provided by our Agency

2019-2020 £ £ - AMER T 17 M 2R HERERE (HFafokE) -
In 2019-20, our agency provided stationing school social work service for the following 17 secondary schools (listed in no particular order):

BB E (FTHA ) Ju Ching Chu Secondary School (Yuen Long)
BEBHEHREEGITEAEZEPZ The ELCHK Yuen Long Lutheran Secondary School
HEE= [ —E P E TWGHs Kwok Yat Wai College

EEHEFBEEL 0P E Fanling Lutheran Secondary School

BB IEEE GBS SRR A R HE LA EE HHCKLA Buddhist Ma Kam Chan Memorial English Secondary School
BXAE ( #HEFZ2 L) Elegantia College (Sponsored By Education Convergence)
EEHETESTEHRE Christian and Missionary Alliance Sun Kei Secondary School
BBEHE S S E 2 E s =HE HKTA The Yuen Yuen Institute No.3 Secondary School
1B e EEL & Assembly Of God Hebron Secondary School

MR AR E2 Carmel Pak U Secondary School

BEEHE S B Z E % — FE HKTA The Yuen Yuen Institute No.2 Secondary School
REBBEEEZSI DA 2HE Po Leung Kuk Centenary Li Shiu Chung Memorial College
BB EMEC S5 E Buddhist Sum Heung Lam Memorial College

JTEAF & HE Yuen Long Merchants Association Secondary School

FRERBH2EITHE CCCKeiYuen College

FRIP AP EEA & FE Queen Elizabeth School Old Students’ Association Secondary School
EBBHEEER BT E The Hong Kong Management Association K S Lo College

REBEFEREN HHELPENRENT I FRENBESRRE

Counseling & support service for children and youth cautioned under the Police Superintendent’s Discretion Scheme (PSDS)

BRASEBEE (24 T) 10,856 (904.7)
Core programme sessions (per social worker)

BASEBHBE AR (S44T) 16,326 (1,360.5)
Core programme attendance (per social worker)

BOEBE B B IRIERE 96.6%
Rate of achieving core programme plans

FEATNMEAREEEZRBIEAZ 379
Total no. of service recipients at any time per social worker

BRENEREHE (BREAEN BESOFNREER) 431
Total no. of cases handled (including PSDS, Arrested Youth and Peers)
BREBEWEZERERTHETENERAE (BELALER KESOFNREBER) 130
Total no. of cases closed, having achieved case goal plan (including PSDS, Arrested Youth and Peers)
REENERRUEEEEERBNARE( EREIER RBSLENREER) 8,319
Total no. of direct contact hours delivered for cases handled (including PSDS, Arrested Youth and Peers)

BRI E5EE 3/ NHEERSHE /A / EBNERBH 204

(BEERAEWN REFPOENPRERSR)
Total number of cases handled (including PSDS, Arrested Youth and Peers)
having attended 3 hours drug specific preventive educational group/programme

TR SEEIEBNR TR AR 34
Total number of sessions for crime prevention programmes



40

5V EINR AR

Youth Outreaching Service

&5 D FI RS TIERRFS BiF B SR IR

District Youth Outreaching Social Work Service and Outreaching Service for Young Night Drifters

XK El Ih &P L& 5h &R
Tin Shui Wai Outreaching Team @North District Outreaching Team

R EREEH(BRTY)

Total no. of cases handled (per month) S =
IR BRI ERAE (ZAFY ) 159.8 959
Total no. of potential cases handled (per month) : '
BINERET 63 7
No. of cases closed, having achieved the case goal plan
EREAEES
No. of new clients Zes 0
=i [ine
No. of direct contact hours = BlALZS
NS EEEH
No. of anti-drug programme sessions 27 L
T ,él‘f‘: 2 =
PO S 72.4% 80.9%

Percentage of cases dosed having achieved agreed case plan

RATSEH2MENSEHA L
Percentage of participants of anti-drug programmes having 97.9% 96.2%
reported increasing anti-drug knowledge and / or awareness

KKEFVEFREINRIRES

Tin Shui Wai Outreaching Service for Young Night Drifters
RIS AZL No. of service recipients 1,265
BEMERFEL Direct contact hours 544575
ENETRRFN T EMR LT EINEE
Total no. of referrals made for mainstream services or youth 145
employment programmes
ARFSEEL No. of service sessions 392

HithnB ARk

Other Self-Financed Service
( 8132 AR5 AKX Figures denote no. of attendance )

T EPRERFERE L Wong Choi Ming Joyful Family Nurturing Centre 61339
HERES B IRFS Youth Career Development Service 17,906
E&EE R E Lutheran Senior Citizen Club 7944
AR EFE B0 Life Angel Education Centre 15,719
RIS FERRTES Uncle Long Leg Letter Box 45,871
BEE ot B85 E51E] Jockey Club Support Project for Parents of New Generation 25,241
Bo R/ OB 838 K B2 R AR 75 Clinical Psychology Support Service 13,327
FAEFTEAEER Hong Kong Youth Talent Institute 0
0923 EFRIZE K 0923 Youth Talent Innovators 4276

EEREBEETHRRBL
2019-2020 ##



2EAH

No. of members
E=TLAZ

No. of volunteers

EEEAH

No. of carers

ZEHEER
No. of accumulated counselling
cases

REXERBER

No. of cases in support team for
the elderly

EikREEZR
No. of hidden and vulnerable
elderly cases

B EMBREIARTE
Average drop-in per session
BB/ BRIEIR *

No. of programme for
educational/developmental
service*

LIRS *
No. of programme for volunteer
service*

Ft 2R BRLE AR *
No. of programme for social and
recreational service®

EEERS *
No. of programme for carers
service*

aE/vE

No. of therapeutic groups

EREBRIEAR

Attendance of canteen service

*SEENEIE * No. of activities

E#ZIRFE Elderly Service

2,460

872

442

440

2,262

58

284

276

30

63

53

26,160

B AR 35

Centre-based Service

2,024

245

504

504

3,363

58

176

259

65

68

13

6,591

1,073

190

283

172

53

188

160

120

207

63

9,030

1,684

186

269

190

56

190

381

108

68

9,681

1,099

101

202

18

36

154

238

67

73

251

10

78

16

10

36

1,234

318

16

20

43

26

52

12

2,850

151

37

20

60

92

143

129

1,295



11 & B2 eE AR 75

Community Care Service

FEFXERE B RBRERLERERS ) MRrREFSZIED
IDSP (HST)

B R

Day Care Centre

B  Bgyy VEEEY HE Py 7V H WMER G ol 7V H
RHEER
No. of accumulated cases 97 14 71 378 272 320 272 922 676
Gl
No. of opening sessions 590 466 347 0 / 0 0 / /
FHFIIHEAZ
Average attendance per 23.81 46 20 0 / 0 0 / /
session
HEHE AR
Total attendance 14,050 10715 4,060 0 / 0 0 / /
IINBPRFS *
Groupwork service* 590 20 347 1 83 28 28 0 9
Bl EE) *
Speciél i g 32 12 25 233 20 241 241 19 1
KERBAR
Head counts of users in 29 0 1768 52403 13998 17,081 16,331 24,724 12,263
home care service
BEERBAR
Head counts of users in 375 816 447 1,469 12055 10,202 1,675 464 1,537
allied health service
REE /N B 1108
Group and training for 209 536 248 0 1432 140 640 0 0
dementia*
EEER *
grer S 885 16 3 0 1,331 797 768 826 1419

* SEBIE B * No. of activities

PR S AR TS

Residential Service

Ll P RERE RisE
SKCA GC SEC

FEAR ABi—EE No. of residents - care & attendance 123 63 38
e R AB—:E# No. of residents - nursing 27 71 104
#8 e AE Total no. of residents 150 134 142
/NAB AR TS AKX Attendance of groupwork service 17,296 2,208 1121
HERIBRFS AR Attendance of special service 8,397 12,234 16,356
BEZ=T/E (BFE ICP) AKX Attendance of casework service (including ICP) 1,235 5424 4,078
SR EE/NAR K2 | 48R A e Attendance of groups and trainings for dementia 11,413 39,269 6,233
2T BR¥5 AKX Attendance of volunteer service 5,855 205 581

EENEBERRH BRI
“2 2019-2020 ##



Hith B & EESIRT

Other Self-Financed Service
( =5 BR#5 AKX Head count of users )

ShH 5 Easy Escort Service 10,376
K RE# Stair Climbing Service 1,995
P Smart Club 4117
{E 2 Bt Navigation Scheme for Young Persons in Care Services 1,288
R E 241&1& Faith Home Care 12167
£#tE Essence Hub 15122
SNEEZE R ISR Multi-disciplinary Outreaching Support Team 23359

= ARFE Drug Rehabilitation Service

EREFESMEH
Ling Oi Tan Ka Wan

EBRRES

Ling Oi Centre

R EAH L
(BRRERNBENEREPL)

Treatment Centre Enlighten Centre
— N s N Counselling Centre for Psychotropic
(BFARBAR) (BFARBAR) (Counsell
ubstance Abusers
(Figures denote no. of attendance) (Figures denote no. of attendance) )
R 169
FERHEATHAE 96 | EEREEWAR 5 || BB
o ; nquiry service
Monthly average no. of Admission Interview
accumulated cases e TREE(BRBEAR) 93,786
S ————. ﬂ;r;*$ AR =SR RE 283 Community campaigns
i’%giﬂﬁ%’ g RHTeE 1091 Phone Enquiry (People served in preventive education
A FERIEATHAY 488 & Publicity Program)

Vocational training (farming

Monthly average no. of

EMEE (hEERTIEEN) 400
Spiritual counselling

48zt Total

3,394

and gardening, Workshop of lated N (BRBAR) 4,215
"Pure in Heart") dccumulated cases Groupwork service
A oy e = \
{E/ﬂjuﬁg 421 Egﬂa%iﬂ DJ” ( ?Tﬁk?F%E 11051 %ﬁ%;ﬁ”%ﬁ 253
- : SMNERE ~ SMEIRESE) f i
Individual counselling . - L No. of Drug testing
Vocational training (Logistic \
RELF 230 service, external courses, etc) HEE= 281
i , Counselling case
il e BRI g | | Sounseling
EMEE (hEERTIAEN) 629 Individual counselling B RB R 344
Spiritual counselling RET 423 Counselling service sessions
= Family work BERER 99
#2t Total 3,247 _ Medical case
Eis ABRFER/AR 44
Fellowship ERRBHE 484

Medical service sessions

Evangelical Lutheran Church Social Service - Hong Kong

Annual Report )()19-2020
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@@ﬂﬁf’% Rehabilitation Service

X B R AE RS

Grace Rehabilitation Service

BEEEALTBES ( AZ) Hostel for Severely Mentally Handicapped [headcount] 52
BEaEA L [ AZ) Day Activity Centre [headcount] 32
BREAROL—ERIBEEARTS (ECP) ( A2 ) Extended care programme [headcount] 30
7 (/\BF ) Training [hours] 21,332
IR EELLEED (/\BF ) Social/Recreational Activities [hours] 87122
RV INEREEE AR S [ AR ) Shuttle bus service [attendance] 2,306
22 B4 RS ( AR ) Visiting Medical Practitioner Scheme [attendance] 486
=rEBER ( AR ) Speech Therapy [attendance] 176
WIE A B RS ( AR ) Physiotherapy [attendance] 4,705
2688 AR 75 ( AR ) Occupational Therapy [attendance] 4,552
ERMESZERD

Kwai Chung District Support Centre
AR ~ BRI ERE () 54,648
Hours provided to meet all the training, care and support needs [hours]
BAZE - R REL/NE/E8 (H) 410
Personal Development/Social and Recreational Group Sessions/Activities [sessions]
SEERMEREEE () 10
Publicity and Community Education [sessions]
B ERURE/ RFEETE (@) 16
Activities for Networking with Local Stakeholders/Service Promotion [no. of activities]
BREERBEATHEREE (@) 103
Monthly Average Number of Cases Receiving Case Management Service]
BEREERBHER/ BMEERBEZE(E) 28
New Target/Vulnerable Cases
BRIR/O IR RS (80 ) 132
Clinical Psychological Service [sessions]
BaE/ MBeR,/ SRaBR% (#) 1479
Occupational Therapy/Physiotherapy/Speech Therapy Services [sessions]
BEREKEATHERBEREEH FIMEAE 47%

Average Monthly Occupancy rate of Day Care Service for Persons with Severe Disabilities




EERES
Kwai Shing Hostel

FREREALES (A Hostel for Moderately Mentally Handicapped [headcount] 43

( BB MR AR Figures denote no. of attendance )

B & X5l #R5E B Personal Development & Training Activities 1,250
3 K B 2455 B) Social/Recreational Activities 44
KRB L5 EEE) Caregiver & Family Activities 79
& % /E55 &) Community Collaboration Activities 146
BB A RS Visiting medical practitioner scheme 251
=58 8B AR %5 Speech Therapy 16
)18 5 AR 75 Physiotherapy 2052

T 2E Bt G ARTS Employment and Community Service

EAEEEHESHE — 2 ARMEHE
Kwai Chung Care Network (HK Jockey Club Community Project Grant)

ZX#h Family visits 238 AJKR attendance
1B 2= 8528 Case work 130 1@ cases
BEERE/ TEH Talks 20 £ talks
KR EH Parent support groups 65 £ sessions

B Bh& fE4E Mutual support groups 126 £ sessions
BA ./ KEZ L4 Volunteer training 70 #f sessions

B A/ REEZET AR Volunteer service hour 458 /)\BF hours
ZEEEE R HI#R Talent development training 298 #fi sessions
REESZ B/ / 55E) Family support programmes 122 £ sessions

2 Z1T&) Sharing activities 103 A persons
WY Z 4 Barter platform 5K times
= T {E3 Sharing workshop 24 #i sessions
DEF4A (#5358 X ) Sharing platform (8 street counters) 1181 AJX attendance

Evangelical Lutheran Church Social Service - Hong Kong

Annual Report )()19-2020
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ERB 2% ERB training courses

FLEE N Referral services

KEERRHS Family service

XK RN B 3 Rl

Grace Training & Development Centre

(= hER /FTEI2E AZ > ([ JFINRA AR No. of trainees in black: no. of attendance in blue bracket )

TBABEERSMEEREE R

Integrated Employment Assistance Programme for Self-reliance

RERNT 15 E 64 BB BREENAEGETERERD (FE ) B ARENMEE RS
Services for unemployed able-bodied CSSA recipients aged 15 to 64

EZ81 8 No. of successfully enrolled service recipients

ABEA 60 /NS IIEZE1ER
No. of service recipients securing part-time paid employment (at least 60 hours per month but not to the extent of
full-time paid employment) for at least one month

A2/ ABEA 20/ EIEZ1EA

No. of service recipients securing paid employment or returning to mainstream schooling for at least one month

AN/ ABEH 20 /N\&ET/EZ3 @A
No. of service recipients securing paid employment or returning to mainstream schooling for at least three months

REFNFLERNT 12 £ 14 ZRARERRENZERBESRENAF R R
Services for single parents and child carers on CSSA with their youngest child aged 12 to 14

fBZEEE No. of successfully enrolled service recipients

ABSA R/NFIEE1EAR
No. of service recipients securing paid employment with at least 32 working hours in a month for at least one month

ABEA 32 /)0\EITFZE3EA
No. of service recipients securing paid employment with at least 32 working hours in a month for at least three months

BHERBERGH IR

2019-2020 F#

5,284 (147,663 )

3,040 (9720)

BEER T /E5t2 : JRF: Work experience programme: Party Clown 63 (107)
F#R =22 Continuing and professional education 166 [ 511)

150 (22,627)

844

78

246

239

76
2%

23
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Let s INSPIRE
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i ER

Ak¥5 @ =

NEBITEE SOA EEE 1T

BEE ¢+ 2710-8313

BH : 2770-1093

EE : admdept@elchk.org.hk
findept@elchk.org.hk

MR EHR
NEEBEFIEIE SOA FREHT
EEE 1 3692-5468

BE : 3692-5262

EE : ccd@elchk.org.hk

FKFEREBFER 101-116 SR T
/RS 1 2673-2120

BH :2673-2158

EE : ndit@elchk.org.hk

HEREEIHEE 4 18FE
&S 1 2178-3118

BH :2217-0778

BE : stit@elchk.org.hk

RFAMEBENEH T
&S 1 2650-8807

BH : 2650-7308

EE : twit@elchk.org.hk

TCEARKERIBEB BRI T
B 1 2446-2023

BH : 2448-8751

BE : tswit@elchk.org.hk

EMERMBEMRS 3B 301X
&S 1 2462-1700

BEH :2463-4701

EE : tmit@elchk.org.hk

FXKFEEBRER 119121 st T
BEE 1 2671-5113

BE : 2679-0167

EIB : ndyot@elchk.org.hk

TCEARK BRI R m g2 i T
(BHFHFFTH : FET)

E/EE 1 2617-4881

BE @ 2446-4560

B/HE : tswyot@elchk.org.hk

WHREREHIS A R13-R16
E|EE 1 2650-0022

BH :2650-0024

TE : yes@elchk.org.hk
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EEE 1 2665-2255
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BEL : ssw@elchk.org.hk
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BE : 0923@elchk.org.hk
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EE : spng@elchk.org.hk
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EE ¢ Iscc@elchk.org.hk
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BE : 3521-0485

EE : longleg@elchk.org.hk
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B : ycds@elchk.org.hk
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SERINERMES BT
BRE 1 2144-3199

BE : 2144-3177

E|HE : conec@elchk.org.hk
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EE : clehc@elchk.org.hk

THE
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EE : eh@elchk.org.hk
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BH : 2427-2817

BES : kc@elchk.org.hk
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EE : mosdecc@elchk.org.hk
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EBE : mosrh@elchk.org.hk
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EE : tmde@elchk.org.hk
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BHE : scc@elchk.org.hk
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BHE : scc@elchk.org.hk
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BH : 2695-7588

BE : scc@elchk.org.hk
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BE 1 2454-4482
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BEE

IR AR E 364 B SIRIEAE 2-4 12
&S 1 2155-2828

BH : 2155-2829

EBH : gc@elchk.org.hk

BisE
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&S 1 2489-8000

BH :2481-7222

EE : sec@elchk.org.hk
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BE : skca@elchk.org.hk
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BE : scc@elchk.org.hk
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EE : idsp@elchk.org.hk
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BH :2698-4008
BE : smartclub@elchk.org.hk
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&S 1 3596-3588

BH : 3596-3568

BH : moste@elchk.org.hk

EMREGARS
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&S ¢ 2467-2700

BH : 2467-2900

BH : tmies@elchk.org.hk

ElF's‘i RIBRBEREHERERS S EE
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%*% £ 2698-4901

BH : 2695-7588

BH : scc@elchk.org.hk

EE S FHEERERMEE
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&S 1 3590-8565/9538-8213

EH : 3460-5241

EE : yns@elchk.org.hk

WHKETTEEMRR 2R

WHEIERIBERE 123, 125-140 ST

&BEE 1 2691-7163

EH : 2694-8158

BH : sdcc@elchk.org.hk

BRHEREARY
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&BEFE 1 2691-7163

EH : 2694-8158

BH : sdcc@elchk.org.hk
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BE : 2857-4132

EE : agns@elchk.org.hk
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EE : cons@elchk.org.hk
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EE : 2409-9807

EEf : gns@elchk.org.hk
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BTFE 1 2421-5859

B85 : 2897-5557

EE - hwns@elchk.org.hk
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B85 : 3428-5935

EE : kmns@elchk.org.hk
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BEH : 2419-2121

EH : gracereh@elchk.org.hk
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BiE 1 2424-2044

BH : 2424-2055

EE0 : ksh@elchk.org.hk
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HH : 2446-9456
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FEZ2H0
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HH :2608-2582
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BE : 2410-0203

BH : Icna@elchk.org.hk
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E&E 1 2350-9728

BH : 3583-5043

T|H : gyc@elchk.org.hk
FBPINER RO HER)
ML EARER

BEE 1 3421-1436

BE : 3583-5043

BH : gyc-admin@elchk.org.hk

RERTS
FHEPREREZFTHO
BRKERIEE %S 31 301 =
E|EE 1 2461-8099

BE : 2461-0036

BH : jfnc@elchk.org.hk

R OEHE RSB R ERES

SER T 57 28 498-500 SRR B
(JmfRi ) A4E 9 4% 901-903 =

EEE 1 3586-9842/3586-9843

HE : 3521-0485

EE : cpss@elchk.org.hk
FENF ) st E TR

BPIKREIEE S 3301 E

EEE 1 2461-8099

BHE : 2461-0036

E#E : jfnc@elchk.org.hk

TRIENF | 46 E 4 TARFS X
BPIKRIEE S 3301 E
EEE 1 2465-7166
BE : 2461-0036
BE : jfnc@elchk.org.hk
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Contact Information of Service Units

Head Office

1/F, Lutheran Building, 50A Waterloo Road,
Kowloon

Tel: 2710-8313 Fax: 2770-1093

Email: admdept@elchk.org.hk

Corporate Communication

G/F, Lutheran Building, 50A Waterloo Road,
Kowloon

Tel: 3692-5468 Fax: 3692-5262

Email: ccd@elchk.org.hk

No. 101-116, G/F, Choi Lai House, Choi Yuen
Estate, Sheung Shui

Tel: 2673-2120 Fax: 2673-2158

Email: ndit@elchk.org.hk

4/F Podium, Sheung Chi House,
Sheung Tak Estate, Tseung Kwan O
Tel: 2178-3118 Fax: 2217-0778
Email: stit@elchk.org.hk

G/F, Lai Wo House, Tai Wo Estate, Tai Po
Tel: 2650-8807 Fax: 2650-7308
Email: twit@elchk.org.hk

G/F, Yiu Wah House, Tin Yiu Estate, Tin Shui Wai
Tel: 2446-2023 Fax: 2448-8751
Email: tswit@elchk.org.hk

Unit 301, 3/F, Po Tin Shopping Centre,
Po Tin Estate, Tuen Mun

Tel: 2462-1700 Fax: 2463-4701
Email: tmit@elchk.org.hk

Unit 119-121, G/F, Choi Wah House,
Choi Yuen Estate, Sheung Shui

Tel: 2671-5113 Fax: 2679-0167
Email: ndyot@elchk.org.hk

G/F, Shui Fai House, Tin Shui Estate, Tin Shui Wai
Tel: 2617-4881 Fax: 2446-4560
Email: tswyot@elchk.org.hk

R13-R16 Commercial Centre, Wo Cho Estate,
Shatin

Tel: 2650-0022 Fax: 2650-0024

Email: yes@elchk.org.hk

Room 301-2, Tai Tak House, Tai Yuen Estate,
Tai Po

Tel: 2665-2255 Fax: 2667-5498

Email: ssw@elchk.org.hk

Room 1904, Technology Plaza, 29-35 Sha Tsui
Road, Chai Wan Kok, Tsuen Wan

Tel: 5668-2789 Fax: 3956-4432

Email: 0923@elchk.org.hk

BHEBERGHIREGE

2019-2020 ##

Room 901-903, 9/F, Tai Shing Commercial
(Yaumatei) Building, Nos. 498-500 Nathan
Road, Kowloon

Tel: 3586-9842 Fax: 3521-0485
Email: cys@elchk.org.hk

Room 1904, Technology Plaza, 29-35 Sha Tsui
Road, Chai Wan Kok, Tsuen Wan

Tel: 3956-4433 Fax: 3956-4432

Email: hkyti@elchk.org.hk

G/F, Yiu Wah House, Tin Yiu Estate, Tin Shui
Wai

Tel: 2446-2023 Fax: 2448-8751

Email: spng@elchk.org.hk

Room 301-2, Tai Tak House, Tai Yuen Estate,
Tai Po

Tel: 2332-1107 Fax: 2332-1106

Email: angels@elchk.org.hk

No. 227, 2/F, Commercial Centre, Siu Hong Court,
Tuen Mun

Tel: 2465-7166 Fax: 2468-4290

Email: Iscc@elchk.org.hk

Room 901-903, 9/F, Tai Shing Commercial
(Yaumatei) Building, Nos. 498-500 Nathan
Road, Kowloon

Tel: 2673-2160 Fax: 3521-0485
Email: longleg@elchk.org.hk

Room 1904, Technology Plaza, 29-35 Sha Tsui
Road, Chai Wan Kok, Tsuen Wan

Tel: 3956-4433 Fax: 3956-4432

Email: ycds@elchk.org.hk

Elderly Service

Chung On Neighbourhood Elderly Centre
G/F, Chung Chi House, Chung On Estate,

Ma On Shan

Tel: 2144-3199 Fax: 2144-3177

Email: conec@elchk.org.hk

Communion Lutheran Elderly Health
Centre

7B Shek Tsai Leng, Kwu Tung, Sheung Shui
Tel: 2671-2201 Fax: 2671-2226

Email: clehc@elchk.org.hk

Essence Hub

3/F, 204 Prince Edward West, Kowloon
Tel: 2415-0128/9381-7781

Email: eh@elchk.org.hk

Kwai Chung Neighbourhood Elderly Centre
Unit A, Podium Level, Shek Yam Shopping
Centre, Shek Yam Estate, Kwai Chung

Tel: 2420-1906 Fax: 2427-2817

Email: kc@elchk.org.hk

Ma On Shan District Elderly Community
Centre

1/F, Commerical Centre, Kam Tai Court,

Ma On Shan

Tel: 3124-7633 Fax: 3124-7712

Email: mosdecc@elchk.org.hk

Shatin District Community Centre for the
Golden-Aged

No. 123, 125-140, G/F, Kwai Wo House,

Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158

Email: sdcc@elchk.org.hk

Sheen Hok Charitable Foundation Kwan
Shon Hing Yu Chui Neighbourhood
Elderly Centre

G/F, Ancillary Facilities Block, Yu Chui Court,
Shatin

Tel: 2630-7070 Fax: 2630-7123

Email: ycnec@elchk.org.hk

Lutheran Healthy Aging Centre

No. 7-9, G/F, King Wing House, Shan King
Estate, Tuen Mun

Tel: 2467-2620 Fax: 2463-6689
Email: hac@elchk.org.hk

Radiance Hub

Unit 1-8, G/F, Heng Hoi House, Heng On
Estate, Ma On Shan

Tel: 3523-1858 Fax: 3523-1851
Email: mosrh@elchk.org.hk

Shatin Caring Centre

No. 341-360, 3/F, Shek Yuk House,
Chun Shek Estate, Shatin

Tel: 2698-4881 Fax: 2695-7588
Email: scc@elchk.org.hk

Tuen Mun West Day Care Centre for the
Elderly

No. 8-10, G/F, King Lok House, Shan King
Estate, Tuen Mun

Tel: 24671812 Fax: 2462-3881

Email: tmde@elchk.org.hk

Easy Escort Service

Flat 3, 7/F, Kin Wing Commercial Building,
24-30 Kin Wing Street, Tuen Mun

Tel: 2467-2700 Fax: 2467-2900
Email: ees@elchk.org.hk

Enhanced Home and Community Care
Services (New Territories East)

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4901 Fax: 2695-7588
Email: scc@elchk.org.hk

Faith Home Care & Faith Bus
Unit 10, 29/F., Metropole Square,
No. 2 On Yiu Street, Shatin

Tel: 3703 5511 Fax: 3703 5513
Email: scc@elchk.org.hk

Integrated Home Care Services (Agency
and District-based)

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4366 Fax: 2695-7588

Email: scc@elchk.org.hk

Shatin Enhanced Home and Community
Care Services

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4901 Fax: 2695-7588

Email: scc@elchk.org.hk

Tuen Mun Enhanced Home and
Community Care Service / Tuen Mun
Home Care Service Centre

Unit 1001C, 10/F., Kin Wing Commercial
Building, 24-30 Kin Wing Street, Tuen Mun



Tel: 2467-7040 Fax: 2454-4482
Email: tmehccs@elchk.org.hk

Grace Court

2-4/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2155-2828 Fax: 2155-2829
Email: gc@elchk.org.hk

Serene Court

G/F-2/F, 12 Hoi Fai Road, Tai Kok Tsui, Kowloon
Tel: 2489-8000 Fax: 2481-7222

Email: sec@elchk.org.hk

Shan King Care and Attention Home for
the Elderly

1-2/F, King Wing House, Shan King Estate,
Tuen Mun

Tel: 2467-6612 Fax: 2463-6689

Email: skca@elchk.org.hk

Home Support Team of the Integrated
Discharge Support Program for Elderly
Patients (PWH)

Unit 10, 29/F., Metropole Square,

No. 2 On Yiu Street, Shatin

Tel: 3703 5511 Fax: 3703 5513

Email: scc@elchk.org.hk

Home Support Team of the Integrated
Discharge Support Program for Elderly
Patients

Flat 4, 5/F., Kin Wing Commercial Building,
24-30 Kin Wing Street, Tuen Mun

Tel: 3767-7386 Fax: 2164-8229

Email: idsp@elchk.org.hk

Smart Club

Shop nos. 45 & 46, Fifth Floor,

Hong Wai House, Sun Tin Wai Estate,
No. 29 Sha Tin Tau Road, Sha Tin

Tel: 2698-4822 Fax: 2698-4008
Email: smartclub@elchk.org.hk

Multi-disciplinary Outreaching Support
Team

Room 603-604 HSBC Building Yuen Long,
150-160 Castle Peak Road, Yuen Long

Tel: 3596-3588 Fax: 3596-3568

Email: moste@elchk.org.hk

Tuen Mun Integrated Elderly Service
Flat 4, 5/F, Kin Wing Commercial Building,
24-30 Kin Wing Street, Tuen Mun

Tel: 2467-2700 Fax: 2467-2900
Email: tmies@elchk.org.hk

Day Care Service & Pilot Scheme on
Community Care Service Voucher for the
Elderly

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4901 Fax: 2695-7588

Email: scc@elchk.org.hk

Navigation Scheme for young persons in
Care Services

Unit 1001C, 10/F., Kin Wing Commercial
Building, 24-30 Kin Wing Street, Tuen Mun
Tel: 3590-8565/9538-8213 Fax: 3460-
5241

Email: yns@elchk.org.hk

Shatin Rotary Club Community
Information Technology College
N0.123, 125-140, G/F, Kwai Wo House,
Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158
Email: sdcc@elchk.org.hk

Wai Yin Association Evergreen Centre
No. 101-104, G/F, Luk Chuen House,

Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158
Email: sdcc@elchk.org.hk

Jockey Club "age at home" Gerontech
Education and Rental Service

Unit No.2, Mezzonline Floor, Yu Chui Shopping
Centre, 2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin
Tel: 3153-5255 Fax: 3153-5250

Email: rst@elchk.org.hk

3/F, Sai Ying Pun Community Complex,
2 High Street, HK.

Tel: 2540-7583 Fax: 2857-4132
Email: ccrc@elchk.org.hk

3/F, Sai Ying Pun Community Complex,
2 High Street, HK.

Tel: 2540-7583 Fax: 2857-4132
Email: agns@elchk.org.hk

G/F, Wing A&B, Kam Lan House, Kam Fung Court,
Ma On Shan

Tel: 2393-5674 Fax: 2144-3710

Email: cons@elchk.org.hk

G/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2429-8181 Fax: 2409-9807
Email: gns@elchk.org.hk

G/F, May Wah House, Hing Wah | Estate, Chai Wan
Tel: 2421-5859 Fax: 2897-5557
Email: hwns@elchk.org.hk

Wing B & C, G/F, Ming Sing House, Kin Ming Estate,
Tseung Kwan O

Tel: 3428-5953 Fax: 3428-5935

Email: kmns@elchk.org.hk

G/F, Wing A, Yee Kui House, Tsing Yi Estate, Tsing Yi
Tel: 2497-0600 Fax: 2436-3239
Email: Ikns@elchk.org.hk

5/F, Community Centre Lam Tin (West) Estate,
Kai Tin Road, Lam Tin

Tel: 2775-6767 Fax: 2349-4817

Email: lons@elchk.org.hk

Rehabilitation Service

Kwai Chung District Support Centre
1/F, Luen Yuet House, Kwai Luen Estate,
Kwai Chung

Tel: 3586-9466 Fax: 2790-431
Email: kedsc@elchk.org.hk

Grace Rehabilitation Service

1-2/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2418-9090 Fax: 2419-2121
Email: gracereh@elchk.org.hk

Kwai Shing Hostel

Unit 121-136, G/F, Block 5, Kwai Shing West Estate,
Kwai Chung

Tel: 2424-2044 Fax: 2424-2055

Email: ksh@elchk.org.hk

Drug Rehabilitation Service
Enlighten Centre

Rm. 102, 1/F, Tin Ching Amenity and
Community Building, Tin Ching Estate,
Tin Shui Wai

Tel: 2446-9226 Fax: 2446-9456
Email: ccpsa@elchk.org.hk

Ling Oi Centre

Flat D, 6/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung

Tel: 2612-1342 Fax: 2608-2582

Email: loc@elchk.org.hk

Ling Oi Tan Ka Wan Centre

Short Term Tenancy No. 1657, Tan Ka Wan,
Sai Kung North

Tel: 2612-1342 Fax: 2791-8377

Email: lotkw@elchk.org.hk

Employment & Community
Service

Grace Training and Development
Centre

5/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2612-1221 Fax: 2612-2339
Email: gtc@elchk.org.hk

Login Club for New Arrivals

5/F, Kwai Hing Government Offices Building,
166-174 Hing Fong Road, Kwai Chung

Tel: 2410-0124 Fax: 2410-0203

Email: Icna@elchk.org.hk

Grace Youth Camp

35, Ma On Shan Peak, Ma On Shan, Shatin
Tel: 2350-9728 Fax: 3583-5043
Email: gyc@elchk.org.hk

Nam Chung Outdoor Activity Centre
Nam Chung, Sha Tau Kok

Tel: 34211436 Fax: 3583-5043
Email: gyc-admin@elchk.org.hk

Family Service

Wong Choi Ming Joyful Family
Nurturing Centre

No. 301, 3/F, Siu Hong Shopping Centre,
Siu Hong Court, Tuen Mun

Tel: 2461-8099 Fax: 2461-0036
Email: jfnc@elchk.org.hk

Clincial Psychology Support Service
Room 901-903, 9/F, Tai Shing Commercial
Building, No. 498-500 Nathan Road,
Kowloon

Tel: 3586-9842/3586-9843

Fax: 3521-0485

Email: cpss@elchk.org.hk

Hand-in-hand Kindergarten Social
Work Service Team

No.301, 3/F, Siu Hong Shopping Centre,
Siu Hong Court, Tuen Mun

Tel: 2461-8099 Fax: 2461-0036
Email: jfnc@elchk.org.hk

‘Hand-in-Hand together’- Kindergarten
Social Work Service Team

No.301, 3/F, Siu Hong Shopping Centre,

Siu Hong Court, Tuen Mun

Tel: 2465-7166 Fax: 2461-0036

Email: jffnc@elchk.org.hk
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3C Dental Care Limited

A-1Bakery Co., (HK) Ltd.

Kolon Sport Hong Kong

NEEEXEBRAT Wharf Estates Limited

RREEBEMR/AT Café de Coral Holdings Limited

RETRKE(1976 ) BRR/AT Dah Sing Insurance Company (1976)
Limited

FRFNFE R HBRAR BMI APPRAISALS Limited

RIEBNHRAT CLP Power Hong Kong Limited

TESRMKREEEAR/AT China Financial Services Holdings
Limited

RIR#EEES AIA Foundation

Hiz$ml (&% ) BR/AR Hitachi Capital (Hong Kong) Limited

NEBEBEABR/AT Luk Fook Holdings Company Limited

HEBAARAT Kwang Min Welfare Limited

2HEBEESFRAT Schenker International (H.K.) Ltd

BHESSLBEHEMRAT Best Leader Precious Metals Ltd

FEEAGE (B35 ) GRAE Promise (Hong Kong) Co.,
Limited

A FRERAE Rotary Club of Shatin

e REBERAT Profit Smart Food Limited

DARBH (2K )BRAT Asia Catering (Holding) Limited

NSRS (28 ) BRAT Asia Financial Holdings Ltd

TOMRERER/AT Asia Insurance Co., Ltd.

HEIBEEBERAR Chevalier International Holdings
Limited

BREEARAT Kin Yat Holdings Limited

FhEEEEEARAT ARA Asset Management (Prosperity)
Limited

£B%[F1T Joyous Senior Life

JEN PR IZERAR/AT Viva China Holdings Limited

£{FF Kimberly-Clark

EheiE A R/AT Nameson Holdings Limited

EBNEBERAT VSLHong Kong Limited

MEEER T EFEBERAT Swarovski Hong Kong Limited

BEWETEBRAT Intrafor Hong Kong Limited

ZEREKIEERAR Ridgid Plumbing Limited

EHARMEERBRAT Citywalk Management Company
Limited

EH R 2 EEARAT Citywalk 2 Management Company
Limited

$TEFTBR/AT Hin Sang Hong Company Limited

FI%Ehi%E Shangri-La Group

EFBRIEY Hong Kong Football Club

EBEBWAIKE Hong Kong Golf Club

EBE LM TS Castle Peak Lions Club

BEBHMAAMFEHERAR Lions Club of Hong Kong New
Territories West Limited

EBEIPEMAEBR/AT Hong Kong Broadband Network
Limited

EHEKERAT MTR Corporation Limited

B EBAR/AR Times Square Limited

BB EEBRAR Harbour City Estates Limited

HWEEESERAT Plaza Hollywood Limited

SEYMESEER/AT Goodwell Property Management Ltd

EBRE Food Angel

AL RRRMBRAR Amoy Food Limited

JEMERE (&% ) BBRARA FrieslandCampina (Hong Kong)
Limited

RISMERABHEREFRR/AR Wasabi Creation Limited

ELTEEBAEMRAT Fujitsu Hong Kong Limited

HEEEBZERAR/AT RM Group Holdings Limited

BEEEMEERAT KP Credit Gain Finance Company
Limited

BEYEEEFR/AT Citybase Property Management
Limited

BTEESEBEAERAT Edrington HK Limited

iR BERERAT New World Development Company

Limited

ZIEEM (FH ) BRAT K Wah Construction Materials
Hong Kong) Limited

$RA5EE Gingko House

MY Little Green Feet Limited

EREEEEEMRAT The Link

fEBK{ESEE Texwinca Holdings Limited

ZT AL Wa Yin Association

REMEBRAT AS&A Limited

BN EETEI/AE CPA Australia

BB SHMAT Rock Trading Co Ltd

e Oxfam Hong Kong

BRELEBEBFRAT Hung Fook Tong Holdings Limited

EZ T AARAT Reecho Asia Pacific Limited

EERARISEBFR/AT FSE Services Group Limited

ERMETEEEBRAT FSE Engineering Group Limited

252 Fortress

BN EMB R RIZ e Felix So Photography Alumni Association

sk

EBEBYREEE7ES The Hong Kong Jockey Club
Charities Trust

F#B/A#% The Community Chest of Hong Kong

##5HS Lotteries Fund

SEFE< The Ping Wo Fund



ERSIREZETES Tsu Te Kian Charitable Trust

EZHTEZZHES Elderly HealthCare Foundation

PRIV ALZEFEALTES Queen Elizabeth Foundation for
the Mentally Handicapped

HHBBEESEHBE Buddhist Tzu Chi Foundation Hong
Kong Association

FTHEBELE Simon KY. Lee Foundation

FEEREES Lee Kum Kee Family Foundation

EHEERES K&K Charity

REE5HEREES Elder Academy Development Foundation

BRATEMERES Arts Development Fund for Persons
with Disabilities

EERI{TEEZES Hong Kong Bank Foundation

BshESLE Caring For Children Foundation

ZEFES Beat Drugs Fund

BEHBES Quality Education Fund

RIBENXBABRBEES Environment and Conservation Fund

BAEBRREESE United Nations Children's Fund

REH=EHE Home Affairs Bureau

# BB Education Bureau

HEBMBER Hong Kong Arts Development Council

EEBEHEIRE Employees Retraining Board

EBEBHEE Home Affairs Department

HEEANBERESAEEFPMERE Socal Welfare Department
and District Social Welfare Offices

2 TR Labour Department

FEEWEKE District Offices

ZEEEEFEEES Youth Programme Committees

FEEZEE District Councils

ZEERIEITEE S District Fight Crime Committees

BT ERBHRRHAZ 0G0

HEBERBZES Hong Kong Housing Authority

ZEMEEEAETES

BRENEREE TMPSHA

YD HEERHT/AER Kiangsu-Chekiang College (Shatin)

B HXAKE The Chinese University of Hong Kong

EBEERBELZELIER Patrick SC Poon Amity College,
The Hang Seng University of Hong Kong

EBHEREBTRESS, The Education University of
Hong Kong Elder Academy

Chiu Kwok Cheung Stephen

Tse Sin Yan Carol

FHEZ Yin Jing Yuan

RET

EE 483 /P41 Timothy MA, JP, MH

2B Leung Fung Lin

EREA T~ BT kiR Ms. Rotina Pang, Ms.
Samantha Suen & Friends

#=EE Wong Hoo Yin

$EZMEBE L Dr. Susan Chung

(HER AR 4%e% Names not listed in order )



LOVE
INSPIRE
GLOwW
HEALTH

bR - BEY

Let’'s INSPIRE

EEYERGERELSREDD
Evangelical Lutheran Church
Social Service - Hong Kong

8 Head Office
NEEITEBIESORAGHEIZIFTIE
1/F, Lutheran Building, S50A Waterloo Road, Kowloon

EEETel 2710 8313 {HE Fax 2770 1093
E#B Email admdept@elchk.org.hk

www.elchk.org.hk/service

O AR NE
i THE COMMUNITY CHEST
i BB B YO




