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To proclaim Jesus Christ's BES - EEELEE
Gospel and to practice His People-oriented, taking care of the
serving spirit. more vulnerable groups; promptitude

to the ever-changing needs, looking
for innovation and effectiveness;
striving for excellence, manifesting
our care in every details.
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Mission, Justice, Integrity,
Care, Unity, Creativity
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SRIREEESE Bishop Rev. Chang Chun Wa

This year’s theme “Love Never Fails” is very in line with the
vital principle of the Christian faith. Any ministry must be based
on a mission. In our society, some work is assessed in terms of
personal achievements or the results of competitions, which
do not last long. However, the mission of a church is based on
God's love and sharing the Gospel with others, which remain
unfading for two thousand years.

“Love Never Fails” means we serve people because of God's
love, but more importantly, it points to a heavy burden. We
all know that workload and pressure will be mounting in the
coming days, but our colleagues from ELCSS-HK can cope
with these increasing challenges and pressures. When we
can sustain our work with God’s love, we will all believe in the
promise of the Lord Jesus: “For my yoke is easy and my burden
is light” (Matthew 11:30). This is the transformation of life by
contributing yourself to others. Helping others will cultivate
fullness of your own life as well. This is a kind of practice in
endurance, ability and combat capability. | wish you emerge
stronger in face of challenges.




4

FEEREE
From the Chairman
ZRERBAZEFE Mr. Kwok Kang Ming

'

SLFREAMBEEKLZEGNEME  BEELERBME
FHEFRE - BEQF - ERESEHNEDNRERI
REFREREBH - RBME » AR LR I —ALUER
FRHHER o R S FRIMEL - R H 4 BRI 7/ - BE
#RHIEA 900 AERZE 1600 iz ~ RFFE A 40 IR REER
5018 - B BB RIFRIRH RSB - BREBMETHE -
B EERMFEL— - BEIRTHEEXXL - HAERK
PRI MRS IRA 2 S — BB E - ERRHIRSEE -

MERREEFER

NERVBERHINGH  EELUK ) BEBREESY
RNESRBEIR - LUDHT - (EMEL BRI - FE It
‘A - BRT . RIAELELRENEEEEELEBER
o REARK  ZMBRILERE  EEABEFEEBE
BERNRG - ALY ER - SIEARERRE - #
MEFRAD BRI

MR EaRAER A /VE

EEREE  EMERMAHTREREREES  BOE
FERMBEES - HHEF - BANEAERE 6 BEE
& 1 ERES - LR ENEFER - $H8EaBeEs
N MBRERRBENAE - B RHSAREBE

BEREEEETHERBE
2021-2022 %

WY T EBIEBUSEBERRERRAE . BEE=SBR
BPNRER @ BIHERRNKEBR » B2ZIT—F -

REMABZERIFH
AR AMIEARIE R SR - B TEPIERRT
DL RTFEBEEERNE L RAGLUEL TN IRE

e

BEAFEEA  BFHEB R ttheReRmE—EadE
IR R LM ERARE - SHEITHARBARBEEELER
HRREEZEERO BEFSEALES - BEATREHO
RS R OERE - MEHEEERMEZE S BEH
BARfrEAEET LFEEN—E - WEELABET -
REMAEBFERITRE °

RE - REROREEBATER L - BIRFRSZEOMMmL -
DURERBREANMITE  RRMABEEFRRIERE -
BNERHEENEENXF SRGINTBEEEGERER
Brosw ~ [REMED

MEBFEXENRE L - BERBREBLE - HE - KRB
HRLULB VR IERLE— » B AR

R{E0— ~ BEREIMT
Anchor in Faith
Step up to serve




Thanks to the grace of God and the trust of the Church's Standing
Committee. | have served in ELCSS-HK for five years, during the
time of Hong Kong encountering unprecedented pressures and
changes. | am grateful that all of us were working as hard as
ever. Compared with five years ago, our budget has increased
from HK$400 million to HKS$700 million, the number of staff
establishment has increased from 900 to 1,600, and the number of
service units has increased from 40 to over 50. These increases also
bring challenges that compel us to reform. With our new theme of
“Anchor in Faith, Step up to serve”, | believe we can take ELCSS-HK
and our services to higher level, which will enable us to serve the
community more effectively.

Financial Health and Use of Resources

Perhaps because of my background in financial management,
| have encouraged my colleagues to learn more about the
service data and integrate them for analysis so as to build a
better mechanism to improve efficiency. During the process, our
colleagues spent a lot of time processing the data and building
the systems. Looking ahead, we will continue to improve the
systems through our daily operations, make preparations in
advance and formulate effective governance strategies to
enable us to take up our missions ahead with ease.

New Corporate Governance Enhancement
Subcommittee

In terms of governance, we have streamlined our operations in
the past two years by establishing the Elderly & Rehabilitation
Services Management Committee as well as the Youth, Family &
Community Services Management Committee through merging.
The current governance team consists of six committees,
one school management committee and one subcommittee.
Corporate Governance Enhancement Subcommittee was set up

L.ove
Never
Fails

to strengthen the monitoring and leading
roles. Moreover, we also took part in the
Hong Kong NGO Governance Health
Survey conducted earlier by HKCSS. By having our strengths
and weaknesses reviewed by a third party, we can take a step
forward in setting our future reform goals.

Future Major Development Projects

With the upcoming launch of two major projects, namely
Tuen Mun District Health Centre and “The Step” - San Tin
Transitional Housing Project, we will serve the community in a
more diverse way. During the year, a plot of land in Tung Chung
was granted to the church for the construction of a building
that will accommodate a self-funded church and various social
service facilities, such as a care and attention home for the
elderly, a day care centre for the elderly, a hostel for severely
mentally handicapped persons, a day activity centre for mentally
handicapped persons and a special child care centre. | believe
Diakonia can be more integrated with the church’s Gospel
work, which is expected to act as a good witness of Jesus Christ
through such collaboration.

Finally, | would like to express my sincere gratitude to all of
our staff, especially frontline colleagues, for their dedication
and patience, and the management for their commitment to
both internal and external work, which have been the key
to our development over the past several years. | would also
like to thank the Bishop for his guidance and support, and all
committee members for their tireless efforts and contributions.

| hope as we move forward in our reform, we will be able to
work more closely with the community, the church, the people
we serve and our colleagues.
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In the last year of our 5-year strategic development plan (2017-2022),
we strengthened our development and execution capabilities under
the theme of “Sharpen & Sustain, Be the Light” to exert and sustain
our impact in serving the underprivileged. The past few years were
particularly difficult with the emergence of COVID-19. Uncertainties
further intensified in the fluid era, prompting colleagues to respond
swiftly and learn afresh, but also allowing us to make timely
preparations to meet future challenges. We completed a salary review
and implemented new salary measures to respond to colleagues’
demands. Meanwhile, taking account of passing on experience and
development needs, we implemented job rotation and conducted
human resources training to create a talent pool for our future
development.

Innovating and embracing challenges

Amid the pandemic, colleagues adopted live broadcasting and new
technology to overcome geographical and time constraints, and
switched to a hybrid mode. As Gerontech should be the direction of
future development of elderly service, we have actively explored and
participated. We were responsible for the rental service of Jockey Club
“age at home” Gerontech Education and Rental Service. For the culture
of residential care, we established a people-oriented self-supporting
care model and promoted reforms in the sector. The Carer Training
Centre staged the People-oriented Self-supporting Care Graduation
Ceremony cum Service Practice Exchange Meeting in December 2021,
witnessing another new stage of our service innovations.

For the mental health needs of youths, Youth Service completed the
18-month Project “Shall We Talk” and held a press conference and
sharing session in November 2021, offering a succinct view of helping
youths with emotional or mental health problems. We also paid special
attention to the needs of families and launched JC Project IDEAL to
actively promote positive parent education; and the Food Service
Programme through church-school-social service collaboration to
support grassroots families in need.

We continued to leverage our creativity amid adversity and strived to
launch or extend several innovative projects, including Jockey Club’s
fun-filled projects to care for the elderly and promote artistry creative
aging; Vera Ruttonjee Desai Foundation’s Pickers’ Link project to
support the elderly, Dream Come True Il Sing for Your Life sponsored
by the Queen Elizabeth Foundation for the Mentally Handicapped.
In addition, we were granted the right by the then Food and Health
Bureau in August 2021 to operate the Tuen Mun District Health

Centre for three years. In February 2022, we Love
were granted subsidy by the then Transport Never @

and Housing Bureau to build four blocks of  Fails

transitional housing in Ngau Tam Mei with

over 1100 units and ancillary facilities, named j%
“The Step” and expected to be ready for

occupation in early 2024.

With our 5-year plan completed in March 2022, we will embark on
a 3-year strategic development plan for 2022-25. In May 2021, we
established a core working group to collect opinions from staff at various
levels through working group meetings, stakeholder brainstorming
sessions and consultation meetings for drafting the specific contents of
the plan. The entire process took nearly a year. Finally, we adopted the
theme of “Anchor in Faith, Step up to Serve” featuring three strategies:
Passing on Our Culture and Values, Focusing on the Development
of Collaborative Service Models and Enhancing Internal Operational
Capacity. After conducting analysis on the social landscape, we chose

Carer Service, Mental Health and Support for Grassroots as the three
major service themes to respond to community needs.

Anchor in Faith for a better future

We will carry out several large-scale projects in the coming year,
expected to include Tuen Mun District Health Centre, “The Step” - San
Tin Transitional Housing Project and Jockey Club’s Volunteer Promotion
Scheme. The new integrated social service complex in Tung Chung
is also under preparation. To boost service efficiency and prepare for
future service expansion, we will establish or enhance management
systems, so that we can have a better understanding of our services,
human resources and financial data to facilitate planning.

The sudden outbreak of the fifth wave of the pandemic in early 2022
caught everyone off guard, but we overcame difficulties relying on our
perseverance and resolve to protect one another. Nevertheless, we
must bear in mind that as it still takes time to return to a normal life, we
should have the mentality of adapting to changes at any time. With the
belief of “Anchor in Faith”, we must be able to work as one to tide over
challenges.

FEHE ~ 548 ~ FRE A
Sharpen & Sustain,
Be the Light
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I_long Kong's public healthcare system was about to
collapse and residential homes for the elderly across
the territory were heavily hit during the fifth wave of the
pandemic in early 2022. Yet our staff at the residential homes
remained dedicated to their duties, and many of our service
units and member churches worked together to overcome the
challenge.




Most of the personal care workers at our Shan King Care and
Attention Home for the Elderly fell ill during the fifth wave
of the outbreak, only two personal care workers were not
infected. They continued to work hard and run the home. In
another service unit, all the residents at Grace Rehabilitation
Service were confirmed positive for Covid-19. One of the
health workers said she and her colleagues were working
frantically one night when on duty. Due to an acute shortage
of staff and her worries that she would spread the virus to her
family from the residential home, she decided to stay, working
round-the-clock to take up the duties of other staff and take
care of the residents. The

superintendent Chan
Pui Shan was very grateful for the selfless dedication of her
staff as many frontline workers preferred to return to work by
cancelling their leave. They were encouraged and appreciated
by the family members of the residents.

Due to an increasing number of confirmed Covid-19 cases
involving frontline residential care staff, the management
team immediately came up with an accommodation plan
and started to assess the workforce available to offer cross-
departmental support. Seven classrooms for after school care
at the Grace Lutheran Church (Tsuen Wan) were allocated
and converted into rest rooms equipped with beds, hangers,

V.

lockers, adding hot water heaters in Love

the washrooms. Moreover, a campsite INever @

owned by Wing Jan Lutheran Church at ~ Fails
Lau Fau Shan was used as a quarantine
facility for staff confirmed positive for

Covid-19. Our Hong Kong Youth Talent

Institute offered support by delivering home appliances,
drinking water, daily necessities and other supplies such as
sphygmomanometers, pulse oximeters and air purifiers to the
infected staff at the campsite, while our Tuen Mun Enhanced
Home & Commumty Care Service prepared daily meal deliveries
to boost staff morale. A

number of our service units
offered support as well by
taking the initiative to allocate staff to the affected residential
homes.

These unprecedented challenges encountered by our residential
homes have offered a valuable experience for our departments,
service users, churches and members of the community to look
out for one another during these difficult times.

LI DR

Photo Stories
LEREEERE T B OELERRES °
Staffs at the Shan King Care and Attention
Home for the Elderly tided over the fifth
wave of the pandemic together.
BREME=AVNEELBENREYUTF
9 3¢ 2 /& 1§ H#J - Chan Pui Shan said that
the number of infected residents and staff
peaked in early March.

RBRERBHURASERBENE L% -
Colleagues of Grace Rehabilitation Service
worked as a team during the pandemic.

EFEMNERLES LARENZBIRGE -
Words of encouragement for colleagues
were written on the blackboard of the room.

MERBEBEESBEHEHSNWERER -
Constant disinfection was carried out in
residential homes.

BOERBHNRIMESABD - HR
R EEK R SR T ERE  Colleagues of
Youth Service collaborated with youths to
convert classrooms into accommodation for
colleagues of residential homes.

RRBE M HY AR FE AR = 2K R B
B &R LK ES - Seven classrooms
for after school care at the Grace Lutheran
Church (Tsuen Wan) were converted into
temporary accommodation for colleagues to
take a break.

HEDEE 8 IRBENEEETERFHE
Rooms at Wing Jan Camp Site were used as
a quarantine facility for staff of residential
homes confirmed positive for Covid-19.

BBLERYNRERBABRERIMNTR
-+ Greeting cards were sent to colleagues of
residential homes by students of our nursery
schools.
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graduates to learn the new service model. At the meeting, we
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reviewed our development progress and future vision of the
service model, and shared our experience with one another.
Mr. Liao Chih-feng, a Taiwan self-reliance support pioneer,
appeared to share his ideas.

The people-oriented self-supporting care service model has
been evolving from advocacy in the past to integration of
the concept into our services and further practices. As early
as 2018, we began to build a caring culture catered for local
needs with emphasis on respect for the wishes and choices of

the service recipients. At that time, staffs of our Elderly
Service visited Taiwan to learn from and exchange ideas
with experts of Taiwan and Japan. Subsequently, we
advocated the idea in the service sector and launched the
service model in three of our residential homes for the elderly,
gradually extending to our rehabilitation services and home-
based services.

People-oriented self-supporting care called for collaboration
among staff across different departments and professions. In
the training sessions, trainees were given a chance of gaining
a personal experience of how they felt about being restrained,
wearing diapers, being fed, etc. They also learned the theories
and teaching skills of the service model, and then encouraged
frontline staff to put these theories and skills into practice
together in the service delivery process.

The service model was initially Love
introduced to nearly 150 residents at Never @
Shan King Care and Attention Home for ~ Fails

the Elderly, where 90-year-old Madam
Lam had to be confined to bed and use
restraints all day during her early stay at
the home, but she actually wanted to get out of her bed and
walk. Our social workers and a caring team designed some
routine training exercises to strengthen her lower limbs. After
a period of time, she finally no
longer needed the restraints, and o e
was able to walk with a wheel | E

walker. So Siu Yin, Fonia, the

Superintendent of the Shan King
Care and Attention Home for the
Elderly, said we needed to get involved in the details of the life
of the elderly, rather than providing rigid training and nursing.

Service Director (Elderly Service) Lam Ho Yan quoted a verse
from the Bible: “The glory of young men is their strength, gray
hair the splendour of the old” (Proverbs 20:29). She said, “The
Bible teaches that the way of respecting elderly people is to let
them live with dignity.”

The people-oriented self-supporting care service model
stressed not only on the change of the caring model, but on
the change of the mentality and concept of the carers.

R v i R

Photo Stories
BEETE) EREEILEREQ
R Y % Bk o We conducted training for
staffs of residential homes to experience
being restrained.

BIHE ABRIEEARRE
BaREBZFAORKBIRZ - Colleagues
were confined and blind-folded during
the training to experience how the elderly
feels when wearing restraints.

4 812 F 5 B Graduates took a
group photo with guests.

A B 7K B 8% B e & 87K Water trolleys
were used to encourage residents to
drink water.

ETTARBIE s MEZA L BRT
Bh 17 22 & 17 ° Elderly Madam Lam was
able to walk with a wheel walker through
people-oriented self-supporting care.
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helping young people to

cope with stress
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“Shall We Talk”
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\/\/e launched “Shall We Talk”, a 16-month walk-with-
youth project funded by Save the Children, from
September 2020 to December 2021 to address the mental
health issue of young people who were building up a lot of
stress and anxiety as a result of the unexpected changes due
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to the Covid-19 outbreak in early 2020 as well as the social
unrest. Under the project, we were more concerned with the
development and needs of young people’'s mental health, and
strengthened frontline staff’s awareness and execution of
early intervention.

We engaged directly with young people through workshops
to better understand their mental health status. Intervention
measures were carried out by means of mindfulness,
expressive arts and exercise (ME?), together with case
counselling, to support
young people in need

of follow-up. The project offered
services to 2,820 students from 16
secondary schools, and young people and their parents served
by two outreach teams, the Integrated Service Centre for
Reconciliation and five of our youth integrated service centres.

ME” mentioned above were adopted to gradually create a
positive mental health concept for young people. They were
mindfulness practice which enabled young people to look into
themselves and their troubles; expressive arts activities which
helped them express their feelings by creating large painted
murals and three-dimensional paintings; and exercises which
helped them relax and share their feelings afterwards.

Leung Lok Sum, a school social worker in charge of the two

groups under the project, said the project Love
identified young people with emational Never @
needs through services and community ~ Fails

networks to help them learn how to
use appropriate methods to relieve and
manage their emotions as well as regain
courage.

Parent groups were set up to teach parents how to effectively
help their children build resilience. A number of training
workshops were rolled out for teachers and frontline staff,
such as urgent assistance for
emotional issues and early

identification of young people
with suicidal tendency. The plan
is to set up regular street booths and exhibitions to get the
walk-with-youth message across the community.

An online press conference on the project was held on 27
November 2021, at which we shared the experience and
achievements with youth workers (social workers and
teachers), and Professor Yip Kam Shing spoke on youth’s self-
destructive acts. The findings of a study suggested that young
people who had participated in either acitvities under ME? had
statistical significant improvement in resilience, and that both
parents and co-workers from the social service sector were
satisfied with the training schemes.

G OT e

Photo Stories
INBEBRESMER  EBEDFERF
Z&1E R  The group helped youths express
their emotions through expressive arts
therapy.
FEAN—RBESD B 50T -
Youths exercised together to build physical
and mental resilience.
FEANTHEERETERTRAS -
Youths practised applying consciousness
through the action of breathing during the
lecture.
5 RIF Y BE Z(F & o Painted murals
created by youths.
24 R &R &M (F M e Horticulture
therapy works of students.
BOBERYTREMME HEXREMN
A1 B UK B F 2B S H1 35 ) » Shall We
Talk set up parent groups to teach parents
how to effectively help their children build
resilience.
SOEGAERBPOERES > MtEA
THERES ARITHFE  Integrated
Youth Service Centres held exhibitions to
promote the walk-with-youth message.
01FEMNA - sHEI BT RMEEER
A Z5HEI AR - The achievements of the
project were shared with the industry via a
press conference in November 2021.

-
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Early
Childhood

My

mid the ongoing pandemic, our seven nursery schools did

not suspend classes completely, but had to continue to
support learning from home and make adjustments for half-
day teaching. They kept the campus open to take care of the
students in need.

While our schools could not change the fact that students
were unable to return to school for full-day studies as in
the past, they

. To facilitate learning at home, our schools
provided students with diverse learning packages, including
meaningful letter writing under which teachers and students

communicated with one another. Students
could also conduct projects individually,
such as taking care of ferocious
insects and writing interesting
stories about specific insects.
They could care for others
by drawing greeting cards to
residents and staff of elderly
homes or add aroma to their
surroundings by crafting aroma
stone ornaments. In addition,
our schools retained students'
involvement in daily household chores
and cooking, so that they could learn
gross motor, fine motor, cognitive and
problem solving skills in an integrated manner
under the most natural daily life environment.

For those resuming face-to-face school
learning, students are happier. Our schools
have been committed to modifying free play,
life-based learning and interest-oriented
learning. With the efforts of each school in

, students gradually
developed independence, self-confidence,
self-discipline and social skills, making the
campus peaceful and filling it with a lively
atmosphere.

became their fondest memory.
Amid the ongoing pandemic, Early Childhood
Education Service received an equivalent of over

d o HKS$500,000 of in-kind donation, witnessing
E ucation the love from all walks of life in caring for the
. well-being of children.
Service

“g-\ &
ZFESRBZHFERY - FREB  ZFHE
Children learned to prepare food ZRE2Z &I(EfhZT

at school. Children learned
to make cookies at
home during class
suspension.

REERE L -
Nursery students learned to
take care of Dynastes tityus.

BAERBRERERE L
# ¥ — [A % £ ° Children
prayed together at their joint
Christmas Service.

SREE  ZFER
BERENFTI-
Children learned to
make handicrafts at
home.

NRBETRF
Nursery students
drew greeting cards
for residential homes
for the elderly.
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Bl ABBHEEENEE-
Be a Caretaker promoted the
importance of understanding
emotional health through board
games.

"B 2 HBR Shopp\ng Fun,
o BE I PR EE R
2 3z A o Students went to a
bookstore and chose stationery
during the activity of Wishes
and Shopping Fun for the New
Semester.
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Scheme.

Youth

Service
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XEXR
their views on public playground
facilities in the Outstanding
Youth Leadership Training

V.

Supporting grassroots families, paying Love
attention to mental health and encouraging Never
Fails

youth engagement were the three major
themes of the year’s youth service.

On supporting grass-roots families, Tai Wo
Integrated Youth Service Centre continued
to implement to relieve the financial, housing and
living pressures of youths and low-income families. North District
Integrated Youth Service Centre and Yuen Long Light jointly hosted

. The latter
sponsored grassroots children to choose their own stationery from
bookstores, helping them learn how to manage money properly and
shop independently.

-

On mental health, with funding from the

Social Welfare Department, North District

Integrated Youth Service Centre

conducted a training course with 25 local

groups. The activity held workshops

for social workers and parents and

recruited 200 youth ambassadors to

identify youths in crisis. Sponsored

by Save the Children, we launched

a 16-month L

using ME? (Mindfulness, Expressive Art

and Exercise) as an intervention model

to cultivate youths’ resilience. Research

results showed that youth participants
enhanced their resilience.

As for encouraging youth engagement, volunteers
of Tin Shui Wai Integrated Youth Service Centre
won several awards in the Yuen Long Outstanding
Volunteer Election, and some members won individual
merit awards. Tai Wo Integrated Youth Service Centre
hosted the

and invited youths to attend Tai Po District
Council’s District Facilities Management and Culture,
Recreation and Sports Committee to express their
views on children’s public playground facilities. We also
conducted a

under Long Leg Letter Box Service during
Lunar New Year to understand school children’s say in
using the money, and advocated their right to know
and express views on their personal affairs.

S

AR %5

Integrated Service Centre for Reconciliation was
awarded the Star Award by the Department of Justice
at the award ceremony of the Mediate First Pledge Star
Logo Award Scheme in recognition of its contribution
to the promotion of reconciliation work. Youth Career
Development Service successfully applied for Simon K'Y
Lee Karen’s Fund to implement to
provide youths with university degrees aged 25 to 39
with new career development service for building their
future through career planning.

ﬁ DEZTKRER®ERT

3 % o A team of youth
vo\unteers helped cleaning up
the beach.

% T #3 " Dream Fighter
T BA[@ & T AR
Ess L FERAR
Z o The volunteer team
Dream Fighter won the
team champion in the
Yuen Long Outstanding
Volunteer Election.

> Youths expressed
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focus of Wong Choi Ming Joyful Family Nurturing Centre

was to offer pre-marital counselling service to
prospective couples in need based on the Relationship Building
Blocks course developed by the Finnish Evangelical Lutheran
Mission and counselling elements. Co-ordinated by the Jockey
Club and Hong Kong Council of Social Service, we launched
JC Project IDEAL to implement the Transformative Learning
Parent Education Scheme to proactively promote positive
parent education. In addition, the Jockey Club Support
Project for Parents of the New Generation participated in
research seminars and visits conducted by different groups to
keenly promote support services for those parents.

Wong Choi Ming Joyful Family Nurturing

Centre has always been promoting

church-school-social service

collaboration activities and

developing new services with

Lutheran churches to serve local

families in need to give full play

to synergy. Amid the pandemic,

the centre took parent education

as the starting point, explored

the possibility of a meal coupon

plan and cooperated with some

of the churches to launch The Faith

Love Food Service Programme to help

the needy in the area by distributing meal
coupons and offering other support.

™

Clinical Psychology Support Service continued
to provide needy students with training through
concentration training groups. It cooperated
with The University of Hong Kong to carry out
two research activities, including Pilot Study
on ADHD Training with Virtual Reality and
Cranial Neurofeedback, and Research on
Attention Deficit/Hyperactivity Disorder
and Visual Attention.

AR %5

Family

Service

TESSHERBEEST TRSENEZR

RO BREFENEE L
RERERKEFENAE B HEFFSERBBEERE, K I /F15 A workshop designed  The Faith Love Food Service T EB¥A" 5B /0 o &4 -

3 U = ° Parents learned  T5 ° Jockey Club Support Project  for understanding the learning Programme
about one another's life  for Parents of New Generation characteristics of students with SEN

stories through JC Project  taught parents of new-borns
IDEAL. baby care skills.

RUREBATE FEERBREBRRBTE BHETPOREDHERERL

¥ T 4 ¥ . Wong Choi Ming
Joyful Family Nurturing Centre
conducted the Parent-child
Workshop on Mindfulness
Zentangle.
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TASEREERTE L WREEREE
#k Home rehabilitation exercises and
training of the Lifestyle Reactivation
Project

to- door vaccma‘uon pro ect

V.

L.ove
Never
Fails

[though the outbreak of the fifth wave

of the pandemic in early 2022 greatly
affected the services of residential homes
for the elderly in Hong Kong, the concerted
efforts and mutual support of our staff
enabled us to tide over the risks arising from
the pandemic, for which we were indeed grateful.

The key tasks of elderly service in the year included fully promoting
the service spirit of people-oriented self-supporting care and Diakonia,
strengthening innovation in and application of gerontech, and boosting
internal training and job rotation of service teams to meet service
development and rapidly changing trends.

Colleagues of elderly centres and home care
service offered hobby and sports activities
to the elderly at home during the
outbreak of the pandemic through
online services established earlier.
Besides maintaining emergency
services, they also shouldered
additional district support work,
including distributing lunch boxes,
anti-pandemic kits and smartphones
to the needy elderly during service
suspension, and contacting the
unvaccinated elderly to participate in door-
to-door vaccination service. On another
front, following the launch of 3:15@ELCHK last
year, Creative Aging Lab with 4 channels themed
Physical and Mental Health, Hobby and Art, Elderly
Care Channel and Elderly Laboratory was rolled out
this year to keep in touch with the elderly. Lifestyle
Reactivation Project: Jockey Club Smart Homecare
Solution 2.0 continued to receive funding for mobile
application updating, and together with more partner
agencies, supported the elderly at home to learn
about their physical condition through gerontech and
maintain good habits of doing physical and mental
exercises during the pandemic.

R

AR 75
Elderly

Service

Some new elderly service projects were launched and
initiated during the year, including Jockey Club “age
at home” Gerontech Education and Rental Service,
and Stair Climbing Service supported by Keswick
Foundation Limited among others, while existing
projects continued with notable results.

We continued to promote people-oriented self-
supporting care by holding staff training sessions and
mentor training courses to further our work and nurture
more talents to promote this new caring culture.

IR AR %5 Stair Climbing Service

BRER AR AR L BERE
A coach exercised with the elderly via the
Creative Aging Lab.
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== ERBESEHHZIEESLATIEE ) 55 2B Rehabilitation Service launched several activities and support
J:_E EYERLNEFNBHLESEE ATESEE schemes this year. Sponsored by the Queen Elizabeth

B ENBA TS EG S R EEY Ezgggrattigenn?er :;;leenta”y Handicapped, Kwai Chung District
v o e
@uﬂ%?’ RARBERALREE - EJ’J%HE;FEj@WE& MV and recruited community members to participate in visits and
RIF - 2B E/\]\ii'—””a&% s PO B REAERK lyrics composition training, who learned about families of people
AT EMBERESEET  REERHE—R with intellectual disabilities, composed new lyrics for original
SIEATRIEEE > AI/E L 848 150 HrEM{Em ° songs and made music videos to present the life stories of those

families. The Centre also received funding from Social Welfare
Department’s Art Development Fund for Persons with Disabilities

RERERBRFEABRBEMRENORERE  #H  @

ENAER . AT AEMEMERE o W fE R & LR 1 to launch the , providing members with art
TR HEBAEMEATEHESRESER  BHET—# training.
et AR - BT BEART R BR 52 Grace Rehabilitation Service continued to care

R FEEARNIBSE LR about the oral health of service users

SEEHRE T % UE= R 7 % Q and, with the support from speech
W o therapists and dental hygienists,

designed oral training to tackle
SE > REBRBERY LERERTE their two main difficulties when
SFBEMS|I A" ARBIZ, R brushing teeth. After being
BES XBREEREES

treated by dentists, 52 service
Btk o BB IS B IR R T users who resisted or found it
il

difficult to brush their teeth were
willing to do so with the assistance
IE@‘;%@J ’ T&@J%Iﬁﬁﬂ&?% of our staff.
FRENAELE  BREREBRH
FRENEE - RIEHE - REERE
AR A BB A - m{E B RS AE
B BRBEAEZETRSEE - BEE
EEE TN 0 EINRRITEE - BT EY
RANER - B > ZRESHWRBEIEKE
ERHBETEEEREGRARRLEEKES :

service users. To address reduced contact between

SRy S
e . /\%ii/\%mji%m service users and their family members during
RBEEAERSBRLOXNE  ZEE" & the pandemic, we used information technology

EERTIRTE 202, A IERT—EBS to let them maintain contact through tablets and
MHEREBRIEERE, - } video calls. The volunteer team of FSE Engineering
‘4 Group Limited, a long-time partner of Kwai Shing

Hostel, kept in touch with service users through

HE% and won an award

in the Construction Industry Volunteer Award

Rehabllltatlon Presentation Ceremony 2022.

Service

Grace Rehabilitation Service and Kwai

Shing Hostel began to introduce people-

oriented self-supporting care to encourage

service users to do exercise and drink water. They
also held

to encourage staff to be aware

of and reflect on needs from the perspective of

TESBEILNBINEEITR  Participants & 8 £ 7 ( E.2% RaBaEwn ﬁﬂ;ﬁyﬁ B2 T o Residential £ " ,,5%,[\/\3(75\ 2 o BB RE
of Dream Come True Il Sing for Your Life paida 7K ¥ Members learned  home stdﬁ helped residents to clean their AR % 7” {2 F3 & B 0 B ZI © Colleagues
home visit. waterco\our painting at teeth. captured the Joyfu\ moments of

ART@ELCSS-HK service users during Wear a Beautiful
Smile.
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BEHAEHESERETMTE
TETES  REBAL - Students
engaged in activities to reflect on
their life quided by the instructor of
the peer counsellor course.

EXRHERBAEHEESEBEIERE .
&£ % 1€ The sixth graduation ceremony of
ERB Foundation Certificate in Peer Counsellor
Training

AR %5

Drug
Rehabilitation
Service

Ithough plagued by the pandemic, Love
2021-2022 also offered us opportunities Never
to further our service. Fails

The sixth Foundation Certificate in Peer
Counsellor Training was postponed due
to the pandemic, 13 graduates had to complete online preparatory
classes before in-person classes commenced and finally completed the
228-hour full-time course. Of the 82 graduates in total, more than half
joined the social service industry to help drug addicts. With support
from the Beat Drugs Fund, we would launch the Advanced Certificate
in Peer Counsellor Training to provide existing peer counsellors with
professional knowledge and skills, enhance their ability and equip
talents for the sector.

Acupuncture had been used to treat drug

addiction sequelae for over a decade,

with rich clinical experience and proven

to be an effective intervention to

assist drug addicts in their holistic

recovery. To deepen and pass

on knowledge and experience,

our Chinese medicine service and

collaborators wrote articles on the

experience of treating and intervening in

methamphetamine and marijuana sequelae

to share the fruit with the service sector.

Our Chinese medicine service will also conduct

research on the sequelae of different drugs for

future application. With the assistance of Heavenly Joy

Family Clinic, we launched the Heavenly Figs Chinese

Medicine Service to support hidden drug addicts

and help grassroots, while further promoting Chinese
medicine service in the community.

Sponsored by the Ping Wo Fund, we launched the
round-the-clock Project i-Change Counselling
Platform for Gambling to tackle increasingly popular
hidden and online gambling and gambling problems
identified in our existing cases.

During the first stage’s 18 months, with the assistance
Al Chatbot, the number of contacts reached 4,153,
including those seeking help and their families. Our
social workers provided at least 782 counselling
sessions to 86 who sought help to quit gambling.
With the continued support from the Ping Wo Fund,
the platform would enter its second phase of work to
strengthen Al Chatbot's functions, so that those with
gambling disorders could receive appropriate online
and offline assistance while keeping their identities
confidential.

RRAMNSDFEEZTERE "i-Change BEEHETLA L BN B ZELLT
E RN EARTS - Youths & E) Professional training hosted by Project
taking marijuana received i-Change

medical assessment and referral
to Chinese medicine service.
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Employment

race Youth Camp focused on the theme of Planting Trees in the

Hill of the Mine and replanted 14 kinds of native saplings by
participating in the Country Parks Plantation Enrichment Programme.
To date, over 600 volunteers have participated, planting more
than 1,000 saplings. Our goal was to plant about 1,500 saplings
accumulatively to restore the countryside. With funding from the
Environment and Conservation Fund, it implemented a pilot scheme
on waste separation, recycle and municipal solid waste
charging in Ma On Shan Village.

The camp received funding from the Development Bureau's Financial

Assistance for Maintenance Scheme on Built Heritage, and will carry

out structural and renovation works for some of its built heritage

shortly. After completion, the camp would continue to serve the public
with a new look.

Login Club for New Arrivals continued to

serve grassroots and families with special

educational needs pragmatically in

diverse manner. We used artistic

techniques and mutual aid

platforms to intervene and

cater for the growth needs

of different family members.

Meanwhile, we lined up different

stakeholders to strengthen the

community support network, helping

participants relieve stress and enhance

their self-image. During the pandemic, we

provided grassroots families with support by

continuing to offer food assistance, testing kits
and disinfection supplies.

Grace Training and Development Centre adopted
the attitude of seeking changes while maintaining
stability and seeking innovation while changing to
flexibly meet the changes and needs of the market. It
continued to expand its service area and scope, set up
a well-equipped teaching centre in Shatin with
classrooms for professional catering training,
and developed courses with employment
prospects.

To boost resource efficiency, the centre continued
to enhance electronic self-service channels in
line with technological reforms, such as online
application and online interview services for those
interested in applying for courses offered by the
Employees Retraining Board (ERB). It received
the ERB Outstanding Award for Promotion

R

and Marketing and Continued Performance
and Excellence Merit Award for Course Quality
o Assurance in recognition of its excellent performance
Communlty in quality assurance and service promotion.
Service

RBEFI R ERPOLRBICERZRERE
Grace Training and Development Centre
offered courses for participants to experience
floriculture.

NBRMRSE B AR . R E R Z T T 5 B Parent-
& B o Children also participated in  child art activity hosted by Login Club
Planting Trees in the Hill of the Mine.

RBEINRBERPOFERRE L
SRz ROEE  BRFEER o Grace B -

Training and Development Centre

continued to develop online courses

and activities. The photo was taken

. e o during the filming process.
EREEBEREHERER
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Governance Committees and Legal Advisors

(2020—2023) (asat31/3/2022)

Executive Committee
Chairman: Mr. KWOK Kang Ming
Vice-Chairmen: Dr. CHOW Siu Chun
Prof. TANG Chi Kit
Ms. CHEUNG Yin Kwan
Mr. LAM Kwai Yan
Ms. BOK Hellen

Dr. KONG Wing Ming
Mr. LEE Yat Wah

Mr. LI Chi Hung

Mr. CHOW Kam Siu
Rev. LUK Chun Yiu
Rev. TSANG Ho Yin
Mr. WONG Kan Leung
Rev. TANG Hing Sum
Mr. TAI Ho Kwong
Honorary Advisor: Mr. LEE Kwok Keung
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executives:

Mr. HO Hin Ming

Mr. WONG Chi Kit

Mr. CHUK Wing Hung

Ms. SIN Fung Yee

Ms. LEUNG Yuk Kuen

Treasurer:
Members:

Human RCSOUI‘CGS Committee
Chairman: Ms. CHEUNG Yin Kwan
Members: Mr. LEE Yat Wah

Mr. LI Chi Hung

Mr. CHOW Kam Siu

Rev. TSANG Ho Yin

Mr. WONG Kan Leung
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executive:Ms. SIN Fung Yee
Administration and HR Manager:
Ms. LAl Sau Fong

Finance Committee
Chairman: Mr. LAM Kwai Yan
Members: Ms. CHAN Mei Yee

Ms. CHAN Wing Man

Mr. KWOK Kang Ming

Mr. WONG Yin Yan
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executive:Ms. SIN Fung Yee
Accounting Manager: Ms. WONG Yuk Wah

Corporate Governance

Enhancement Subcommittee

Chairman: Mr. LEE Kwok Keung

Members: Ms. CHEUNG Yin Kwan
Mr. KWOK Kang Ming
Prof. TANG Chi Kit

Chief Executive: Ms. CHAN Lai Kwan

Assistant Chief Executive:

Ms. SIN Fung Yee

Elderly & Rehabilitation
Services Management
Committee
Chairman:
Members:

Mr. TAl Ho Kwong
Dr. TING Sik Chuen
Mr. LI Chi Hung

Ms. CHEUNG Yin Kwan
Prof. LEUNG Yuk Ki
Ms. CHAN Sau Wah
Ms. LUK Hiu Tung
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executives:

Mr. HO Hin Ming

Ms. SIN Fung Yee

Youth, Family & Community
Services Management
Committee
Chairman: Prof. TANG Chi Kit
Vice-Chairman: Mr. LI Chi Hung
Members: Mr. LI Kam Tong
Mr. KE Kai Lit
Rev. HUI Siu Wan
Dr. KWOK LAl Yuk Ching
Mr. MAK Yuk Wa
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executives:
Mr. CHUK Wing Hung
Ms. SIN Fung Yee

Ad )
L!%el"m‘
Never %@

Fails j %

Gospel Based
Drug Treatment &
Addiction Support
Management Committee
Chairman: Dr. CHOW Siu Chun
Vice-Chairman: Rev. TANG Hing Sum
Members: Mr. SZETO Ming Wong
Mr. CHOW Kam Siu
Rev. FONG Tai Wai
Mr. KUEN Ping Yiu
Rev. YAN Siu Wai
Rev. SIU Yu Fat
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executive:
Ms. LEUNG Yuk Kuen

Joint Nursery School
Management Committee
Chairman: Rev. CHANG Chun Wa
Members: Ms. BOK Hellen
Mr. WONG Kan Leung
Chief Executive: Ms. CHAN Lai Kwan
Assistant Chief Executive:
Mr. CHUK Wing Hung
Service Director: Ms. LAU Yau Lin
Principals: Ms. KONG Hoi Yan
Ms. SHAR Hiu Yan
Ms. CHOW Po Lai
Ms. LEUNG Po Yue
Ms. YAN Yim Fong
Ms. AU Yuk Ping
Ms. LO Lai Fong

Honorary Legal Advisors
Mr. KAM Wai Ip

Ms. HO Yin Fong

Mr. CHAN Hon Piu

Mr. LEUNG Wing Hang

Evangelical Lutheran Church Social Service - Hong Kong
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Management Team (as at 3/2022)

Members of Executive

Meeting

Chan Lai Kwan, Ho Hin Ming,

Wong Chi Kit, Chuk Wing Hung, Sin
Fung Yee, Leung Yuk Kuen,

Lai Sau Fong, Wong Yuk Wah,

Chan Hiu Fai, Chau Yuk Ying, Cheung
Kwok Chung, Hou Sze Nga,

Mo Shuk Har, So Ming Po, Wong Chi
Ying, Ho Kam, Ng Chi Sing, Pang Wei
Sum, Tang Kwong Yue, Wong Kwan Sin,
Wu Wing Yin, Lai Lai Chun, Lau Yau Lin

Managerial Staff

Chief Executive

Chan Lai Kwan

Assistant Chief Executive
Ho Hin Ming

Assistant Chief Executive
Wong Chi Kit

Assistant Chief Executive
Chuk Wing Hung
Assistant Chief Executive
Sin Fung Yee

Assistant Chief Executive
Leung Yuk Kuen
Administration and Human
Resources Manager

Lai Sau Fong

Accounting Manager
Wong Yuk Wah

Corporate Communication Manager
Hui Tim Lee

Development Manager
Fan Man Tao

Information Technology Manager
Ho Hoi Chuen

Youth Service

Service Director

Chan Hiu Fai

Chau Yuk Ying

Cheung Kwok Chung

Hou Sze Nga

Mo Shuk Har

So Ming Po

Wong Chi Ying

North District Integrated Youth
Service Centre

Hui Pui Yu

Sheung Tak Integrated Youth
Service Centre

Chan Kam Kong

Tai Wo Integrated Youth Service
Centre

Wong Sun Chu

Tin Shui Wai Integrated Youth
Service Centre

Chung Kai Kong

Tuen Mun Integrated Youth Service
Centre

Fung Pui

North District Youth Outreaching
Social Work Team

Lau Kwok Fan

Tin Shui Wai District Youth
Outreaching Social Work Team and
Services for Young Night Drifters
Man Ching Yee

Central Youth Service

Chau Yuk Ying

Hong Kong Youth Talent
Institute

Wong Chi Ying

Integrated Service Centre for
Reconciliation

Chan 0i Shan

Life Angel Education Centre
Hou Sze Nga

Lutheran Senior Citizen Club
Fung Pui

School Social Work Service
Keung Yuet Wa

Uncle Long Leg Letter Box
Chau Yuk Ying

Youth Career Development
Service

Wong ChiYing

0923 Youth Talent Innovators
Wong Chi Ying

Elderly Service

Service Director

Ho Kam

Ng Chi Sing

Pang Wei Sum

Tang Kwong Yue

Wong Kwan Sin

Wu Wing Yin

Ma On Shan District Elderly
Community Centre

So So Chi

Shatin District Community
Centre for the Golden-Aged
Tang Kwong Yue

Chung On Neighbourhood
Elderly Centre

Lee Wing Kiu

Kwai Chung Neighbourhood
Elderly Centre

Cheng Pui Ki

Sheen Hok Charitable
Foundation Kwan Shon Hing
Yu Chui Neighbourhood
Elderly Centre

Lui Man Ho

Communion Lutheran Elderly
Health Centre

Ngai Kei

Essence Hub

Chan Chi Keung

Lutheran Healthy Aging
Centre

So Siu Yin

Radiance Hub

Leung Mei Kuen

Smart Club

Ho Ka Wai

Tuen Mun West Day Care
Centre for the Elderly

Mui Wing Man

Grace Court

Man Oi Yee

Serene Court

Pang Hang Kit

Shan King Care and Attention
Home for the Elderly

So Siu Yin

Shatin Enhanced Home and
Community Care Services
Ng Shuk Ling

Tuen Mun Enhanced Home
and Community Care Service
Wong Yim Fong

Tuen Mun Home Care Service
Centre For The Elderly
Wong Yim Fong

Shatin Caring Centre

Tang Yuk Ying

Integrated Home Care
Services

Ng Ling Hang

Home Support Team of

the Integrated Discharge
Support Program for Elderly
Patients (PWH)

Chau Chung Yin

Home Support Team of

the Integrated Discharge
Support Program for Elderly
Patients (TM & YL)

Lee Tak Tsang

Holicare Home Service Team
Chau Chung Yin

Tuen Mun Integrated Elderly
Service

Man Kwai Fun

Easy Escort Service

Man Kwai Fun

Faith Home Care & Faith Bus
Chau Chung Yin

Shatin Rotary Club
Community Information
Technology College

Wong Ka Man

Wai Yin Association
Evergreen Centre

Tang Kwong Yue

Navigation Scheme for
young persons in Care
Services

Kwok Wing Man

Jockey Club “age at home”
Gerontech Education and
Rental Service

Ho Ka Wai

Multi-disciplinary
Outreaching Support Team
Lam Ho Yan

Lifestyle Reactivation
Project: Jockey Club Smart
Homecare Solution

Yeung Ka Yee

Early Childhood
Education Service
Service Director

Lau Yau Lin

Amazing Grace Nursery
School

Lo Lai Fong

Chung On Nursery School
Shar Hiu Yan

Grace Nursery School
Yam Yim Fong

Hing Wah Nursery School
Leung Po Yue

Kin Ming Nursery School
Kong Hoi Yan

Ling Kung Nursery School
Au Yuk Ping

Ling On Nursery School
Chow Po Lai

Rehabilitation Service
Grace Rehabilitation Service
Chan Pui Shan

Kwai Shing Hostel

Liu Ying Shan

Kwai Chung District Support
Centre

Tai On Man

Drug Rehabilitation
Service

Enlighten Centre

Wong Chi Wai

Ling Oi Centre

Chiu Kam Wah

Ling Oi Tan Ka Wan Centre
Chiu Kam Wah

Employment &
Community Service
Grace Training and
Development Centre

Cheng Wai Fong

Login Club for New Arrivals
Lo Pui Ki

Grace Youth Camp

Fan Man Tao

Nam Chung Outdoor Activity
Centre

Fan Man Tao

Family Service

Service Director

Lai Lai Chun

Mo Shuk Har

Clincial Psychology Support
Service

Chan Hiu Fai

Jockey Club Support
Project for Parents of New
Generation

Chan Yik Han

Wong Choi Ming Joyful
Family Nurturing Centre
Lai Lai Chun

Hand-in-hand Kindergarten
Social Work Service Team
Lai Lai Chun

Hand-in-Hand Together -
Kindergarten Social Work
Service Team

Mo Shuk Har
Hand-in-hand, Walk-with-
love Kindergarten Social
Work Service Team

Mo Shuk Har

Special Project

Tuen Mun District Health
Centre

Wong Chi Kit

San Tin Transitional Housing
Project

Fan Man Tao

Evangelical Lutheran Church Social Service - Hong Kong
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2021 Long Service Award and Outstanding Staff Award
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Long Service Award:

40 Years
AEZ ChauYukYing

Zt h R

Long Service Award:

25 Years

BREZE  Chan Fung Ying
BREE®> Chan Lai Chun
B%E leong Meilok
ZEx  KwokKaHo
2IE%  Lau Kwok Fan
EEE Lin ChiKin
EiNZE Lo Shuk Hing
S B¥» NgFung Chun
THEE  Pang Wai Hing
BREFEY  So Wailing
=¥ To Wai Ping
ZER Tsang Hin Man
FEE  Tse Man Yee
EHP  Wong Sun Chu
B&BE  Yuen Chun Ming

=R

Long Service Award:

20 Years

JBHEM,  Fung Shuen Pan
fAI$8%5 Ho Kam Kuk
P& LamLaiYi
REBE  Leung Ying Wai
Liu Yuk Fong
Tam Fung Yi
Tsui Man Fai
Wong Chi Wai
Wong Chi Yung

Cheung Wai Ying
Ho Kam

Lam Ka Chun Andy
Lam Lai Yi Mony
Lau Suet Ling Irene
Leung Lai Ping Echo
Pang King Tin

So Chi Kong

Tam Yuk

Yeung On Man

+ 5 RS

Long Service Award:
15 Years
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Au Shuk Man
Chan Sau Har
Chan Siu On
Cheuk Kam Choi
Chiu Wai Man
Chow Sau Man
Choy Ka Yee
Huang Changfan
Hung Yim Man
Keung Chun Pong
Kwok Ma Fan
Lai Yuen Mi

Law Ka Wai

Lee Wai Ling
Leung Yin Fan
Liu Siu Wah

Liu Zhaoxia

Mui Wing Man
Ng Sheung Chi
Ng Yuen Ming Polly
Ng Yuen Yee
Wong Ying Lan
Zhu Xiao Yun
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Long Service Award:
10 Years
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Chan Chi Pan

Chan Fong

Chan Shun Hing
Chau Ah Ling
Deng Meifen

Fung Sze Mei

Ho Fei Ha

Ho Shan Shan Esther
Hung Man Ting

Ip Hing Yu

Lam Chi Keung
Lam Ka Chun Andy
Lam Luk Yan

Lee Ka Man

Lee Lai Man

Leung Man Wai Teresa

Li Kin Lee
Liu Hiu Ching
Lo Chi Chiu
Mak Siu Ling
Sam Siu Ping
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Sin Wai Chi

Siu Li Mei

To Hing Mui
Wong Chi Yin
Wong Kit Yee
Wong Sau Lan
Wong Wai Leong
Yau Hiu Lo

Yee Alice

TS IR

Long Service Award:

5 Years
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Chan Kit Yan
Chan Lai Bik Addia
Chan Lai Sze
Chan Lok Kwan
Chan Sai Fung
Chan Tsz Ling
Chan Yee Ling
Chen Shunying
Cheng Pui Ki
Cheng Yuet Ming
Cheng Yuk Ling
Cheung Man Ting
Cheung Pan Hung
Ching Mei Yin
Chiu Yuen Shan
Chu Ka Man

Fok Chin Shing
Fok Yin Lung
Fung Lai Nah
Fung Yu Wong
Ho Chih Chen Jenny
Ho Ka Wai Helena
Kwok Tin Ho
Kwok Tin Wai

Lai Sau Fong

Lam Chuk Ching
Lam Tim Ling
Lam Yuk Yu
Leung Suk Fun

Li Ka Man

Li Sin'Ying

Liang Kai Lun

Ng Ka Wai

Ng Kee Yu

Ng Man Hung

Ng Siu Ting

Ng Wai Ying

Pan Huiyi

B
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B
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Tang Hoi Sze
Tang Yuen Sum
Tong Man Yung
Tsang Chi Ying
Tsang Sum Ki

Tse Yu Lai

Tsoi Ka Yan
Wong Chi Him
Wong Ka Wai
Wong Sau Fung Mandy
Wong Yim

Wong Ying Man
Yang Biging

Yao Jianyi

Yeung Chak Kwan
Yeung Chui Shan
Yuen Hei Chit
Zhang Jinmei
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SERMWBAL 45 BF - RINEhFERBERETE (2017-
2022) R BE—F - At AREERFRRBRKRE (AGM) ZIY
TERBERORLUGHT.MNEREARXXFH L” RFKE
(LOVE)» tERAM » Bk rL)lﬁﬁ(?% Love Never Fails_ &
BFE BHREFRBEELFTHN B EBLSE UK
RO R T ERE RIS T - 1)3%3?!“1%‘1  RNETE LR
FHERBEE ELUTEATBENZRENBELS -
BMPNEIBEEE  2021FE 1B 22 HE1TH AGM DR LG
TR RET -

BEBRESESE AOMIIBZRLEEZHRE HRAIHZE
BEAE BT RRNWERAS  SEEKASESRES
AL A AERER IS OEEATEERES (M - X3

aunnsvaw | g!! l*'"“"'
ERERE

T — AR B R Bl R

s

RRBIRE TIREERE -

BEAGM EFIRMSERD - SFRETEFT H2AH
IT-RBE(REEREL)  AERTRER » I AGM
ERRERTINZE - 55 RAGMAEI—ER » KRERET
TEFE BARRURBR - EFBERFHLERE
DB SR R TH9Z5 A »

BEME AGM IR B TET » KK EDEHRSZAR
HMPEBEDFEZE - BIE MR - BRERE LHHRT -
EEAMFRD ~ LEFAT - WBL BTk Em - BESD -

This year marked the 45th anniversary of our founding and
the last year of our five-year strategic development plan
(2017-2022). For this reason, we chose “L” for the AGM as
our direction, the first letter in “LIGHT” in the slogan for
the five-year strategic development plan. “L" stands for
LOVE, supplemented with the theme “Love Never Fails”, to
express our thanks to God for relying on His love over the
past 45 years, and to our staff for serving the disadvantaged
grassroots with “love” despite numerous difficulties and
challenges. Due to the pandemic, the AGM was still held online
on 22 November 2021.

An online quiz contest was held at the AGM to share our past,
present and future development plans with colleagues. A
music video was filmed, featuring more than a dozen of our

2021 AGM -
45 years with

« Love”

staff singing “Here We Say”, which was aired during the AGM
live broadcast. One month prior to the AGM, more than 100
awards such as Long Service Awards and Outstanding Staff
Awards were presented to encourage and thank our staff for
their efforts.

In the future, Hong Kong will continue to encounter a lot
of unknown pressures and worries, as well as challenges
ahead. Yet we believe with God’s protection and safekeeping,
solidarity among us and the compassion that pushes us to
move forward, we will definitely be able to accomplish our
missions and deliver our caring services to the disadvantaged.

R B4 - 59 AGM #4E IE R/ VELR T M ° This year's AGM was still held with colleagues through live broadcast due to the pandemic.

1£ AGM EHERAIE 4458 /1 A music video was played at the AGM.

TEME 45 FE - AGM £33 IN& 48 L& & » An online quiz contest was specially held at the AGM in celebration of our 45th anniversary.
ETIEHFEL  BLMERES - Colleagues took a group photo at the staff commendation ceremony.

BREEEEOHOREE
2021-2022 #



AT 202112 A 10 BE# ™ 504k - £E X Good
Deed Dating 2021, » L™ Bk - #A= - MBI Let us move
forward! L B X RE > KI5 REHE R B EKERLFRETL
HER BAHZTEBEST  AXRMDBERFEIARE
HEEM—RAAERT UEEELENERTNLES

EREDRAERES  ESERERSE S @ Hh
AT —BRBEMAFRATEN FNEREE B3R

MRBES » BEREMA-ERORERRSY - HBRIF
EJriJ CEOHR - BOE S RECRE - BEREALHSL

HERRE -

RERRERAEBRATHRE S - FHBRE10E" A

FOkHE - RE
X

Good Deed Dating 2021

ik
W, ZERRREN RE, - FHEEHEERESS

SN PR BERILLIABRERN " EETE
BErAARERIBRSEAIFTE  WE—FTTHRHSE
MRBERAENTE » 1158 E T —i 5 8RR R
%*ﬂ-!ﬁ?— I \Ju&/l_l\ °©

—ERBNEET > AEULRATHE S  ERELS
WRREIS - BHSERGHROEOZS - RARM
B MR » BRI R I LR REREER
7 -

RESWBERE— "HEEBE

N

REZ

BRI TSI - Awards were presented to partners.
2R =P

V.

To commend and thank the business L.ove
sector for its selfless contributions and INever
helping spirit over the years to stand Fails
by us and respond to social needs with
a positive attitude, especially amid the
pandemic, we held on 10 December 2021
Contributions from Reliable Partners x Good Deed Dating 2021
themed “Inspire, Glow and Let us move forward!”

The awarding presentation ceremony of the event saw 85
award-winning companies and associations, including decade-
long supporters who have not only supported our service
concepts, but also joined us in serving the grassroots and
promoting innovative schemes to care about the physical,
mental, social and spiritual development of children, youths,

elders, families and people with intellectual disabilities.

To allow enterprises to understand our latest service plans, 10
Innovative Service Experience Booths were set up at the venue
for their representatives to experience innovative projects and
further understand the needs of society and service users.
Together, we inspired one another and discussed new service
ideas with compassion. The efforts of our co-workers are
necessary but not sufficient for launching a successful service,
which also requires the recognition and support of society. The
support of our reliable partners from the business sector over
the years has enable the successive launch of our services to
support the grassroots.

o Gerontech services were introduced during the Lifestyle Reactivation Project.
EAFNEE R % T {EY5 Guests participated in the Pastel Nagomi Art Workshop.
1

REXERE ™ 1HE B BAH N FHEE A trolley with new design that conceived by Pickers’ Link, a support service for elderly scavengers

Evangelical Lutheran Church Social Service - Hong Kong
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TEXERBERIBE N 20NERE B TREEE L
TREEMN— BEE{T.ATE BE-SFEERBETE
(2022-2025) ° 5T &IFTN Y ZROKRRE " AEEESULRE

B, "BEZEBENRBEER L K EARNBEERED. -
B > Y RELERERR » TRERBEERNEEER

B REM REERS . "RHERR.ATEEIE.LR

—AKRBEE - KEAED > WAFEAT  SHEHARKERE

RE L BETRBHE TS HEW » HAGBIFTEE -

BB R EEIEA (Karena) 8 - REMEE
MEBEMTHNER » MESEELHER - BEERBER

BEREKBNRE—RHIFE > WAEESMNTE—
(action alignment) » FERIESEHAEK > EMEE > 5

\Y

B EH SR RBE o Karena 5it : " K ETmmE B2
BREAABREEFE LERZAE > MBIFEYBEATEN
B EHHAERENEREASTE - |

20145 A O TR NMARIBERE - HE > NARE
FA1E (evidence based ) B9 T 1E » FERIMKAS 217 @712
TEEYTAREBEHRET  2NMABBLAERL - 2% &8
LI TEHEE  FHEERGREHE  BEEITARL
FEIRE - mE BITEIOLERAGEASHENZARE
WERRARNE > BERRRA—F  BXERED
S HEETREENLR  EHERARIIERN
BRRE -

B FEEHRXREZRE The first brainstorming session of unit heads

As our five-year strategic development plan would be completed in
2022. we will launch our three-year strategic development plan (2022-
2025) with the theme of ‘Anchor in Faith, Step up to Serve), featuring
three strategies: Passing on Our Culture and Values, Focusing on
the Development of Collaborative Service Models and Enhancing
Internal Operational Capacity. After analysing the social landscape
and collecting and collating colleagues’ opinions, Carer Service, Mental
Health and Support for Grassroots were chosen as the three major
service themes. We adopted an engagement approach under which
employees at different levels participated in discussions and jointly
formulated the plan.

Karena Tang, Research officer of the Development Department,
recalled that in line with the era of data analysis and the general
trend of society, we made new attempts by inviting colleagues from
different services with experience in planning public engagement

Formulating our
3-year strategic

development plan
with concerted efforts

to formulate the plan together, promoting action alignment and
allowing colleagues to participate in discussions and decision-making
before implementation. Karena said, “Frontline colleagues no longer
understand the plan literally, but truly appreciate the underlying
concept, which is very important for daily service practice.”

In May 2021, the core working group began preparations, carried out
evidence-based work, conducted internal and external background
analysis and contacted nearly 100 employee participants. Through
working group meetings, stakeholder brainstorming sessions
and consultations, the specific content of the plan was drafted. A
consultation meeting was held with nearly 700 colleagues to collect
opinions and finetune the plan. The whole process lasted for about a
year. Collective engagement brought valuable experience and promoted
a development plan more in line with internal and external needs.

AR R EZE A/ NEF D =2 R ° Frontline colleagues shared their opinions through group discussion.
RHEE A SWOT DHTEIEIRAE 247 » Colleagues conducted background analysis by using SWQOT analysis.
THERENZTHEERAIEZE - Members of Executive Meeting shared their views on the management team.

BEREEEETHEREE
2021-2022 %



RRABIETEBEFRERERIE - BERKSH
BMEAL R 8P AR R O R B i
RREE  hEBERERUEBEFRENERRRE
XIE - WIS - ERMEARER @A - BRH
FREGNME - ERMALGTALRELEEE - BE
HHLH

BRI FEREBERNEDRLEF  RIBEFTENS
& ZRANERFREATRENRFNEINEHEE
REMBED - 202154 8 F » MEEMEECFIMERERES
A » T 2022 F 5 REERE » TR OUREFIBERTERERE
-8 ZROABFHEPLO - REATREHRBERET
it BMRAEENGLRERSRE - AEKESEYS -

B EA T RARE SMART f2E AL -

o ME—ERABYEMHEFPMRERMIE » #%
RIEEHN  HEEEAZTHIEK  BEFHERZRABRA
AfEHME - KRBT EERBZBEMREE - stEIRHES
1000 BB Az - FREHH 2024 FRIAK - BEFBBEME
BEREEARRBEERMEHIRE ERA2EMEERE
XEERNSORE - HEEF BT -

EHMOAERMAARUIMIART - BEMBMEE - BER
MEEET  EREFEX - BERBLEBELNRE - B8
BRIE » B8 LUARA L & TEREH  WRBEH -

To align with the government’s primary Love

healthcare and housing, we launched two Never @

service projects, Tuen Mun District Health Centre
and San Tin Transitional Housing Project to
provide needy families with primary care, short-
term housing and ancillary support. They were
indeed tough challenges, but also opportunities
to serve grassroots innovatively and respond to the needs of the times.

Fails

The government has recently developed primary healthcare and promoted
medical-social collaboration to enhance public awareness of disease
prevention and their self-health management of health through public-
private partnership based on district needs and characteristics. In August
2021, we obtained approval to operate Tuen Mun District Health Centre,
expected to open at the end of May 2022. The main centre on the first
floor of Tuen Mun Rose Dale Gardens Shopping Mall and 5 satellite
centres would provide citizens with health assessment, chronic disease

management and community rehabilitation to help them plan a SMART
healthy life.

We have been rendering support to those living in inadequate housing.
Following our Social Housing Project, namely “LOHAS Land”. The New
World Development Company Limited lent some land lots in Ngau Tam
Mei for us to launch the transitional housing project with more than
1,000 units, expected to operate in early 2024. We hope that it would
not only provide grassroots with short-term accommodation, but also
comprehensive social services to support their physical and mental health
and help them lead a new life.

To carry out the two projects through joint efforts, we will increase
the number of healthcare, architecture and property management
professionals, and adhere to the service spirit of being people-oriented
in pursuit of excellence to give full play to synergy through collaboration
across professions, services and units.

P9 [ R R RO TFERH A 2022 4 5 BER AMRFS © Tuen Mun District Health Centre was expected to provide services by the end of May 2022.
RO TR AON - SEE 8RR AL - The centre encouraged members to live a healthy life through the slogan “Health Counts”.
RO AR A Bl ARE8 1  The health centre was equipped with smart training equipment.

WEMERE T FHEE  FEBEEE - Aerial rendering of the San Tin transitional housing project The STEP.
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2021-2022 FE B #i st B B Statistics

2 58 2B IR %5 Early Childhood Education Service

WRBRAE s EFFIIERRRBREAH

No. of Places of Nursery Schools,

Average Annual Utilization Rate, No. of Graduates

(B A ()EIMAREEAZ *No. of places for students in black; Utilization Rate [%] in blue bracket*)

174

BERBELE FRIRF BT LTRRE2E - ERFHRBERE
Education Integrated Occasional Child Extended Hours
@ =234 A# No. of Graduates Service Programme Care Service Service
mA 6 A 1A 14 A
0 :26 (100% ) (100%) (132%) (34%)
100 A 6 A L -
O 28 (100% ) (100%)
100 A - 3A nmA
032 (98% ) (75% ) (15% )
100 A 6 A - 8 A
O 15 (52%) (100% ) (14%)
100 A 6 A - -
0 :26 (98%) (100% )
100 A 2 A 2 A A
O 28 (99% ) (99%) (50% ) (13%)
98 A 6A 1A nA
© 19 (68%) (96% ) (15%) (53%)
BREBAH
Total No. of Graduates 710 A 42 A 7 A 55 A
(88%]) (99%) (82%) (27%)
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/

5D ENRFS Youth Service
BLFESIRFBHO

=
Integrated Children and Youth Services Centres

EEAE @=202438318)
Total No. of Members (as at 31.3.2022)

6 LT

68 136 9% 86
Aged below 6
CPRE 2458 114 1002 875 864
Aged 6-24
24 L 468 670 549 626
Aged above 24
1,650 1,808 1,520 1,576

BOGEBNET B B IRERE
Rate of achieving core 98.1% 98% 98.9% 98.5%
programme plans (%)
PAEARREZRBEN
RAB (2T

Total no. of service recipients

served at any one time (per
social worker)

ZIEENEI R R B AR *
Total No. of Core Programme Sessions and Attendance*
TEFEME - () IEIMNAALE AX Number of sessions in black and attendance in blue

56.88 742 5973 78.83

REREE , 3969 (8696) 3521 (14677) 2,990 (14781) 3176 (7,344)
Guidance & counseling
i%fﬁﬁ 261 (4,362) 286 (6,324] 482 (5245) 1,081 (5,690
Supportive programmes
SEREAN 3R ) e 1,643 (19,243) 891 (10,301) 944 (1216) 660 (16,866 1,793 (18,191)
Developmental & Socialisation
programmes
ﬁ@%gﬁ%;ﬁéﬂ 343 (4,211) 515 (3,377) 345 (2,753) 298 (15,368
Community engagement programmes
6,216 (36,512) 5213 (34,679) 4,761(34,895) 5215(45268) 3
\\\; 7 ;/—,
%gﬁézﬁi%gﬂ%A A 47815 372.36 396.75 40115
(2,80862) (2477.07) (2,907.92) (348215)

Total no. of core programme sessions
and attendance (per social worker)

BREEEEOHREE
2021-2022 %

1638 (2,219)

828 (26110



BR1ETIERS

School Social Work Service

PR TERESRE @E202438310)

Case Counselling Service of School Social Worker (as at 31.3.2022)

RHERL TRBENPEHE
No. of school with stationing school
social work service

IR (B R RE

Total no. of cases handled

RFBRERZBE

No. of cases closed
ERERERBH

Total no. of cases closed having achieved
the agreed goal

B Z= PR 75 B R R
Rate of cases closed having achieved
the agreed goal

E=REEE (B2 202 538 M ARBZER)

301

9%

83

88.3%

207

300

82

74

90.24%

218

2 3
161 205
58 40
55 35

94.83% 87.5%
103 165

Problem Classification of Active Cases (as at 31.3.2022)

B/ #E School-related issues

B R MIENE Developmental adjustment
1545 / ¥ 185 Emotion/mental health
ZRGE Family problem

2 E Social norms

B35 E8 Sex-related issues

BAZERE{% Peer relationship

#%)% Bullying

A IS Internet addiction

B35 B3 Drug-related issues

H{th Others

M
207

45
13
107

25 A
14 5
36 74
9 28
/ /
3 /
9 8
/ /
/ /
1 /
6 6
103 165

V] s,
L&e %
Never

Fails @

o

2 4
191 390
52 98
48 9%

92.3% 95.92%
139 292
A 59

3 20
39 128
26 48

/ 3
4 1
15 29

/ /

/ /

/

8 4

139 292
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ARBRUBRUTTIRBHNPELE
List of Schools with School Social Work Service provided by our Agency

201-2022 F[E - ANEB R TH T7 AR BRHERRE (FRADEER) -

In 2021-2022, our agency provided stationing school social work service for the following 17 secondary schools (listed in no particular order):

REBPE (FTEE ) Ju Ching Chu Secondary School (Yuen Long)
BEEBHEHBEHRLITHEZEPE The ELCHK Yuen Long Lutheran Secondary School
RIEE= el —E P2 TWGHs Kwok Yat Wai College

BEEBHEBEZRZ/ 0P E Fanling Lutheran Secondary School

BHBIE B (B IR R AC ST HHCKLA Buddhist Ma Kam Chan Memorial English Secondary School
BB (#HBFESEY) Elegantia College (Sponsored By Education Convergence)
BEEBHEESTEAE Christian and Missionary Alliance Sun Kei Secondary School

BB EZH A SE XS = 2 HKTA The Yuen Yuen Institute No.3 Secondary School
1B g ELHE Assembly Of God Hebron Secondary School

MERAT P E Carmel Pak U Secondary School

BB EIH S S E XS 2 HKTA The Yuen Yuen Institute No.2 Secondary School
REBBHBAEEIEBLSHE Po Leung Kuk Centenary Li Shiu Chung Memorial College
FHULE M 4S5 H 2 Buddhist Sum Heung Lam Memorial College

JTEAF & 8 Yuen Long Merchants Association Secondary School

REREH 2 ETHE CCCKei Yuen College

PR AP EEA & E Queen Elizabeth School Old Students’ Association Secondary School
EHBHEIER S EEEDE The Hong Kong Management Association K S Lo College

L& X IR ARF T E
Community Support Service Scheme
BERERES  WREOENRENE D ER BB EERY

Counseling & support service for children and youth cautioned under the Police Superintendent’s Discretion Scheme (PSDS)

RANEENEB (BT T) 13,343(1111.9)
Core programme sessions (per social worker)

ROEEIHEAR (BET) 16,433(1,369.4)
Core programme attendance (per social worker)

BOEENET B BIRERE 95.5%
Rate of achieving core programme plans

gt TN R AR B RFAAR 45
Total no. of service recipients at any time per social worker

BRENERAE (BREIER M EMREER) 589
Total no. of cases handled (including PSDS, Arrested Youth and Peers)
BRENEREREFHAEETENERRE (BEEREN - KBSV FEMPREER) 278
Total no. of cases closed, having achieved case goal plan (including PSDS, Arrested Youth and Peers)
REENERBHEEEBRENASE (BREIEN - M EMRERR) 10,443.5
Total no. of direct contact hours delivered for cases handled (including PSDS, Arrested Youth and Peers)
BRENE e 3/NSFIEERFTH B /N / TEEVERBE 387

(BEEAEW KBS ENMREER)
Total number of cases handled (including PSDS, Arrested Youth and Peers)
having attended 3 hours drug specific preventive educational group/programme

TERh B BN IR AT AR BT E 60
Total number of sessions for crime prevention programmes

BREBERE LB RIS
42 2021-2022 &%



5L FINEARTS

Youth Outreaching Service
WESIEABLEETERBERRENERE

V] s,
Ll/ve %
Never

Fails @

o

District Youth Outreaching Social Work Service and Outreaching Service for Young Night Drifters

Rz ERBH (FHFH)

Total no. of cases handled (per month) 338.92
BRI BREARES(EAYH) 17858
Total no. of potential cases handled (per month) '
RIS R BT 53
No. of cases closed, having achieved the case goal plan
FrRHEzR
No. of new clients £z
BB 2
No. of direct contact hours AR5
NS FEEH

. . 86
No. of anti-drug programme sessions

 TH At 22552 B 3R

BRINAE SRIZ AR 66.05%

Percentage of cases dosed having achieved agreed case plan

BATEEBHSMENSEFAIL
Percentage of participants of anti-drug programmes having 91.63%
reported increasing anti-drug knowledge and / or awareness

AR5 A2 No. of service recipients
BZABRSEY Direct contact hours
BN ZEF RS EER T EINAER

Total no. of referrals made for mainstream services or youth
employment programmes

BRF5EAE No. of service sessions

HaRBRS

Self-Financed Service
( B2 AR ¥ A X Figures denote no. of attendance )

FERRREEKRERE B .0 Wong Choi Ming Joyful Family Nurturing Centre

=& B K2 Lutheran Senior Citizen Club

E e REZHB PO Life Angel Education Centre

RRBUSFEARFE Uncle Long Leg Letter Box

BB AR SIEEETE) Jockey Club Support Project for Parents of New Generation
RO EHE R EB T ERTS Clinical Psychology Support Service

SEBEZRERF Youth Career Development Service

HBEFE A EZ R Hong Kong Youth Talent Institute

0923 B AR KA 0923 Youth Talent Innovators

33742

193

59

279

8,427

54

88.06%

100%

1155
5966.5

51

422

50,637
5177
21,422
28,231
4,023
4,520
2,600
38,000
2,000

Evangelical Lutheran Church Social Service - Hong Kong
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FH k%5 Elderly Service
D ARFS

Centre-based Service

WH B8l B/R L= ER JYEEZY P EAREE I ES RO
SDCC § MOSDECCH CONEC § YCNEC § KCNEC SCC LHAC CLEHC

A 1,825 2153 1,064 1,242
No. of members

ETAR 349 620 201 116 100 3 12 139

No. of volunteers

EEEAH 460 663 482 217 205 / / 4
No. of carers

ZTRWEEZR
No. of accumulated counselling 533 639 213 300 132 / / 4
cases

REERZEZR
No. of cases in support team for 947 1140 / / / / / 200
the elderly

EiREEZR
No. of hidden and vulnerable 48 52 47 51 47 / / /
elderly cases

NIR VSV SR~

TOSDHEEERE 6083 5104 465 564 6559 19 21 10
Average drop-in per session
BE/BEREMERE -

No. of programme for
educational/developmental
service*

ELRH *
No. of programme for volunteer 26 108 84 57 45 5 16 74
service*

FE AR BREEAR TS *
No. of programme for social and v 80 / 188 / 8 13 45
recreational service*

EEERE
No. of programme for carers 51 129 71 69 42 / / 1
service*

S I\ 4
/A %/_] \II‘H 4 14

No. of therapeutic groups

272 434 304 264 246 29 276 312

1 44 10 / / /

RE RIEALKX
Attendance of canteen service 13,637 3,099 9,963 21,202 / / / 716

*SEENEE * No. of activities

EERESEATLRRES
4 2021-2022 #4#



Love
Never %
Fails ji

11 & AR B AR 75

Community Care Service

BEEERD

HERERERLE | BRREGSXIEHE

R EHCCS

Day Care Centre

IDSP (HST)

BRE  Rigy; TSR CRST SRR W P WH " gz
ZEER
No. of accumulated cases 81 80 57 30 26 430 284 694 1,043 754
)G
No. of opening sessions 528 S64 >87 585 540 / / / / /
FEFIHE NS
Average attendance per 19.81 17 15 8 10.21 / / / / /
session
HEE AR
Total attendance 10462 9,648 8956 4647 5512 / / / / /
INERRFS *
Groupwork service* 528 50 2,046 1170 540 2 73 1 / 49
KR EED
Sozde] actiites 18 / / / 10 326 69 164 1 2
KERBAR
Head counts of users in 190 / 622 / / 55,798 13,713 48,471 23,679 13,506
home care service
BEERBARX
Head counts of users in 324 600 285 / 592 14136 12,239 16,441 292 1,541
allied health service
EN AN DSE[Fo
Group and training for 169 694 557 1233 366 1139 2,625 6,050 / /
dementia*
e *
it 352 244 2 4 52 349 997 4,601 1,049 1,835

Carer service*

*SEENE B * No. of activities

B & AR 5

Residential Service

=B REARE REE
SKCA GC SEC

Fr ABi——=&E No. of residents - care & attendance 143 77 34
fE R AB—73E2 No. of residents — nursing 31 92 179
#85E A A Total no. of residents 172 169 213
/N AR TS AR Attendance of groupwork service 5,694 7,532 9,261
5 R BR S AKX Attendance of special service 17,202 37,980 21072
EZ= T 1E (4% ICP ) AKX Attendance of casework service (including ICP) 3288 2,461 3,563
SRR/ N Rl R AR Attendance of groups and trainings for dementia 43,373 4,278 41,681
Z [ BR¥5 AKX Attendance of volunteer service 618 1,571 1,351

Evangelical Lutheran Church Social Service - Hong Kong
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HithB & BBk

Other Self-Financed Service
( B =5 BR75 A K Head count of users )

46

4N 5 Easy Escort Service 7155
BB EEE % 5| 2B Carer Training Centre 348
FEER & AT Smart Club 3914
BED 3 R, MR EHE RS AR Jockey Club “age at home” Gerontech Education and Rental Service 1,055
=BT Navigation Scheme for Young Persons in Care Services 1,895
R E B4 4&IK Faith Home Care 12,494
&% & Essence Hub 28146
SMNEEZERRIS B Multi-disciplinary Outreaching Support Team 79,220
£EEHHE  BEERERLTEHER Lifestyle Reactivation Project: Jockey Club Smart Homecare Solution 1136

% 7 it %5 Drug Rehabilitation Service

EREETFUSN

Ling Oi Tan Ka Wan

KEAR D
(CERRaPEyE#EERD)

Treatment Centre Llng Oi Centre Enlighten Centre
(BRI AN ) (B RIS AN ) (Counselling Centre for Psychotropic
. , Substance Abusers)
(Figures denote no. of attendance) (Figures denote no. of attendance)
. g =5 5 AR 75 274
FEZRGTTERATHAR 639 FERBEmARE 7 Enquiry service
Monthly average no. of Admission Interview
HEEE (BBAR) 34,501
accumulated cases R EEE Y 10 R a1
S 5 oh Community campaigns
\%Jﬁiﬁk lf‘("” . - one Enquiry (People served in preventive education
LB FEZNEATHAYM 2968  &Publiity Program)
{Eﬂﬁﬁ . 337 Monthly average no. of N R AR ) 2334
Individual counselling accumulated cases Groupwork service
KETE 135 FEBZES (BETHES 269
| I'( v 1 FO A M@/Hl u—:'—t 587
v SEE = X
;‘;!fo aﬁéﬁﬁﬁﬁlﬁﬁ ) e service, external courses, etc) HEERE 379
Counselling case
- AR 235 Hnseiing
#2851 Total 3,072 Individual counselling HERBEHH 363
- Counselling service sessions
RKREET(F 599
Family work EEAEES 107
Medical case
A AEREEBAR 449
Fellowship ERERRBEE 550
. . - Medical service sessions
EMHe (AEERTIAE) 724
Spiritual counselling
85t Total 3,026

BREEEEOHBREE
2021-2022 #




E 15 I B Rehabilitation Service

QYU

IL:\E HEF

Grace Rehabilitation Service

V.

L.ove
Never
Fails

e

BEEEALES (AZ) Hostel for Severely Mentally Handicapped [headcount] 52
ger 0 ( AB ) Day Activity Centre [headcount] 33

B O —EEBEIARS (ECP) ( ABL) Extended care programme [headcount] 31
%= (/)65 ) Training [hours] 22,3305
PR S5 E (/)\BF ) Sodial/Recreational Activities [hours] 8,653.75
FOVINEBEXARHS ( AR ) Shuttle bus service [attendance] 1448

B A RS ( AR ) Visiting Medical Practitioner Scheme [attendance] 664
= BB ERIE ( AKX ) Speech Therapy [attendance] 1493
YIEB G B AR 7S ( AKX ) Physiotherapy [attendance] 3194
B SE/A RIS ( AKX ) Occupational Therapy [attendance] 3,079

N
2Rt E IR Pl
Kwai Chung District Support Centre

iR ~ BRRE S B RS (/NAF ) 50,743
Hours provided to meet all the training, care and support needs [hours]
BARRE - HRXNELEES) () 595
Personal Development/Social and Recreational Group Sessions/Activities [sessions]
SR RBEED () 7
Publicity and Community Education [sessions]
ERFF DB N ARAR S IRISHERE RS ({E) 14
Activities for Networking with Local Stakeholders/Service Promotion [no. of activities]
EZREERBEH FIEZREE (&) 106
Monthly Average Number of Cases Receiving Case Management Service
EZREERBHER/MEEBEZR (E) 25
New Target/Vulnerable Cases
FRPR/OEE AR 7S (&) 127
Clinical Psychological Service [sessions]
Wiz MERER/ SRAERE (&) 1,896
Occupational Therapy/Physiotherapy/Speech Therapy Services [sessions]
BEREATAOBERBREBEH FIERE 81.87%
Average Monthly Occupancy rate of Day Care Service for Persons with Severe Disabilities

Evangelical Lutheran Church Social Service - Hong Kong
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EERES
Kwai Shing Hostel

FREEREA LB ( AZ) Hostel for Moderately Mentally Handicapped [headcount] 43
( 8152 & BR7#5 AKX Figures denote no. of attendance )
B = K3l AR 5EED Personal Development & Training Activities 1,715
12 N BE 4455 Bl Social/Recreational Activities 4,650
RB KK EE5EED Caregiver & Family Activities 70
#[E %75 5E &) Community Collaboration Activities 306
220 B A BR7% Visiting medical practitioner scheme 353
= 8 A R TS Speech Therapy 14
Y)IE 5B RS Physiotherapy 1978

w32 f 41 18 I %5 Employment and Community Service

EAEEEHEREMEE —XAMENE - EZ2FE1T
The Hong Kong Jockey Club Community Project Grant —
Kwai Chung Care Network - Art Connection

=35 Family visits 275 Ak attendance
B Z28H2E Case work 130 1@ cases
EEBE Talks 32 70 talks

1R 2 B EEE S 1B 48 Carer Mutual support groups 212 £ sessions
iR A BT B2 ER T 1E 35 Carer Art Experience Workshop 76 £ sessions
REEMTEEER T (E5 Child Art Experience Workshop 286 £ sessions
KEEX 1B/ / SEE) Family support programmers 135 &0 sessions
A / KEEZLHI#R Volunteer training 81 £ sessions
BA / REEZETRIEFFE Volunteer service hour 954 /\BE hours
7= 4T &p Sharing activities 10 A persons
159 =4 Sharing workshop 5 £ sessions
BT ZF& KiEFuh Sharing platform 4,592 AR attendance

EEHEEERTALTRBEI

48 2021-2022 ##



F B IR RSN Love ﬁi@

Grace Training & Development Centre Fails
(BFRSEAH - ()RR AKX No. of trainees in black; no. of attendance in blue bracket ) j%
ERB #R#2 ERB training courses 5,553 (194440)
L/ Referral services 3,845 (11,535)
F#K=R 12 Continuing and professional education 66 (1,320
ARz HEEE EY Event 600 (600

3E 2 IR AR 75
The Employment Support Services (EmSS)

REWNT 15 E 64 REBRE2NAFGETERERD (#1F ) B ARENREEB R
Services for unemployed able-bodied CSSA recipients aged 15 to 64

fEZ 28 No. of successfully enrolled service recipients 661
ABER 60 /NsTIRZE1EA 26

No. of service recipients securing part-time paid employment (at least 60 hours per month but not to the extent of
full-time paid employment) for at least one month

A2/ ABEA 120 /N TEE 18 A 145
No. of service recipients securing paid employment or returning to mainstream schooling for at least one month
ANE/ABEA 120 /s ITEZ3EA N4

No. of service recipients securing paid employment or returning to mainstream schooling for at least three months

REFHTFRFRNF 12 2 14 BNGRERRENZERBERENNFRE RS
Services for single parents and child carers on CSSA with their youngest child aged 12 to 14

fEZZ B No. of successfully enrolled service recipients 29
ABER 32/ NsITIRZE1ER 12
No. of service recipients securing paid employment with at least 32 working hours in a month for at least one month

ABSE 2B TEE3ER J

No. of service recipients securing paid employment with at least 32 working hours in a month for at least three months

Evangelical Lutheran Church Social Service - Hong Kong
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2021-2022 FEE B B & Fl Finance
FF 15 108 B s oo 5 1 31 )

FinanCia]_ Highlights (For the year ended 31st March 2022)

2022 2021
HKS'000 HKS'000
KA Income
BF&B)  Government Subvention 614,693 571,674
EHB/Nz:mE  The Community Chest 3,777 4107
BEEBHEHBEES  The Evangelical Lutheran Church of Hong Kong 534 1,015
EBEBEEGREELES  The Hong Kong Jockey Club Charities Trust 24,991 20,349
183 Donations Mot 1736 6,625
B Flag Day Income [Note2] 954 1,007
BB WA Feelncome 34,539 29,849
Hitb A Other Income 30,331 24942
WA Total Income (A) 721,555 659,568
T H Expenditure
E T Personal Emoluments 508,541 467795
SEBEIBIS.  Programme Expenses 47403 29,828
E(ERX  Operating Expenses 45,842 32,944
Hfttfasx Miscellaneous Expenses 50,342 37,925
fH&K&Zf Rentand Rates 25,654 25,529
#XH Total Expenditure (B) 677,782 594,021
WGBS H  Income Less Expenditure (A) - (B) 43773 65,547
B Less :
ERREEBERM  Transfer to Refundable Surplus - (505)
BEEHEENREES  Transfer to Flag Day Fund (881) (974)
W EHMEEES  Transfer to Other Reserve Funds Mot (24143) (38,482)
AEERGFEBERERES
Balance for the Year Transferred to Accumulated Fund 18,749 25,586
[Note 1]
94% IBFBIETERAZRIBIR » 94% of donations were designated for specific purposes.
[Note 2]

BHESNEKZAFRNRIELNREE (BRESRE - ERALRAEHREEFTERE ) BHRBMNE TR LIRFFFX © The surplus fund
raised from Flag Day will be used wholly for staff cost and service expenditures for providing services to the various types of carer (including weak
elderly, rehabilitated person and students with special educational needs).

[Note 3] 2022 2021
EiSE HEM B E S EEHIE Transfer to Other Reserve Funds mainly included: HK$'000 HK$'000
B RNFREERRBRTEERNGEE (16,280) (29.773)
Lump Sum Grant Surplus for the year transferred to Lump Sum Grant Reserve
BEANFESRIFEXE I AESRMBEERERIFERLETIAESHEE (1,946) (2,486)

Lump Sum Grant Provident Fund for Non-snapshot Staff Surplus for the year transferred to
Lump Sum Grant Provident Fund Reserve Fund for Non-snapshot Staff

BERNFRBE—FEABRIKRENE  TEANBITHELIMNAGE - INBERFTRBEEESE  DILETRRIEERE - Plan
for utilisation of the LSG Reserve in the past year and coming year: Fulfilling the commitment to staff, absorbing deficits of LSG operations, and
implementing strategic development plans.

BEBFIEXEINABSRBBE—FERABRERENE : TERANFABLABESHFRLEE » Plan for utilisation of the LSG Provident Fund
Reserve for Non-snapshot Staff in the past year and the coming year: Adjusting the provident fund contribution rates.

BEBENAFHERSE TR AKERESRE - Annual Financial Report of Lump Sum Grant can be viewed at our Agency's website:
service.elchk.org.hk
BREBEETHLIRBER
20 2021-2022 &%
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2021 2 2022 FE R B 32 H 57 B ;}%
Analysis of Income and Expenditure for the year ended 31st March 2022

o 85.2% BIFERD
Government Subvention
o 4.8% WEKA
Fee Income
HAuwA
Other Income
e 3.5% BAEEESREGTKES
The Hong Kong Jockey Club
Charities Trust
~+1.6% B
Donations
= 0.5% BELAHRD
The Community Chest
--------------- +01% EEBEHEBEES
The Evangelical Lutheran Church
of Hong Kong
FHEWA

Flag Day Income

STHM 75.0%
Personal Emoluments

H b2
Miscellaneous Expenses

EBET 7.0%

Programme Expenses

BEEX 6.8%-
Operating Expenses

HekEnm
Rent and Rates

>

Expenditure

Evangelical Lutheran Church Social Service - Hong Kong
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A 75 488 &

NEEBITEE SOA EEE 1T

ERE 1 2710-8313

BE :2770-1093

EBES : admdept@elchk.org.hk
findept@elchk.org.hk

AR — SN REED

NEE MM IE 478 SRARERMERE 2 &
B 1 3692-5468

HE : 3692-5262

FBEL : ccd@elchk.org.hk

BOFRS

FXEEUBF R 101-116 ST
RS 1 2673-2120

BH :2673-2158

BE : ndit@elchk.org.hk

HERS B HEE 418 FE
B|E 1 2178-3118

BE :2217-0778

BE : stit@elchk.org.hk

REAMIEMIEND T
E/E 1 2650-8807

f&H : 2650-7308

T : twit@elchk.org.hk

TCEARIK B R IR UR R ZE A2 30 T
B/EE 1 2446-2023

BH : 2448-8751

BE : tswit@elchk.org.hk

EERMEMAMS 38301 =
EEE 1 2462-1700

BH : 2463-4701

BE : tmit@elchk.org.hk

FIKFE RIS ERE 119121 50 T~
EB/RE 1 2671-513

BH : 2679-0167

BE : ndyot@elchk.org.hk

RAKBERFGUIHIEE U T
(HEFHER : FET)
B/EE 1 2617-4881

fEH : 2446-4560

BE : tswyot@elchk.org.hk

Bﬂ%%@ﬁ%% &% A R13-R16
EFE 1 2650-0022

%E 1 2650-0024

T : yes@elchk.org.hk

7(@7(76@% B 301302 =
EEE 1 2665-2255

%E 1 2667-5498

T : ssw@elchk.org.hk

ZEPIRE 29-35 SRRHR RO 19 8 1904 =
B5E 1 3956-4433 / 5668-2789

BREEEETHEREH
2021-2022 #

BE : 3956-4432
T EL : 0923@elchk.org.hk

REEREARBEEREMPAT
BFE 1 3586-9842

BE : 3521-0485

BEL : cys@elchk.org.hk

ZEPIRE 29-35 SERHR A 19 #1904 =
EEE 1 3956-4433

BH : 3956-4432

T EB : hkyti@elchk.org.hk

R ATTEZREHE 301-302 =
TG 1 2665-2255

fBH : 2667-5498

EH : angels@elchk.org.hk

BRI RS 2 18 227 5%
ERE 1 2465-7166
BE : 2468-4290
BEL @ Iscc@elchk.org.hk

LFARKFETF R 101-116 SR T
EEE 1 2673-2160

BH :2673-2158

EE : longleg@elchk.org.hk

ZEPIRE 29-35 SERHR AL 19 #1904 =
EEE 1 3956-4433

fBH : 3956-4432

TEL : ycds@elchk.org.hk

RERE

BRELUREMES D

%ﬁklﬂf&ﬁ@?ﬁﬁ%ﬁ% 35RE
E|aE 1 3124-7633

%E 1 3124-7712

BES : mosdecc@elchk.org.hk

WHAZTIEEE RSO

W BEREE AR 123, 125-140 it T

E|aE 1 2691-7163

BH :2694-8158

BE : sdcc@elchk.org.hk

B REMSHO

BEINERMEE BT

B/EE : 2144-3199

BH : 2144-3177

BES : conec@elchk.org.hk

ZRREMSHO
ZRARMESTAE ABEN
B/EE 1 2420-1906

BH : 2427-2817

BE : kc@elchk.org.hk

E%%%%ﬁﬁﬁ EMta R R BRSO
4 H 22 50 iR 5 s M AR D T

%Eﬁ 1 2630-7070

BH :2630-7123

BE : ycnec@elchk.org.hk

BERERRPD
EXkERALFE 7B %
BRE 1 2671-2201

BH : 2671-2226

EE : clehc@elchk.org.hk

SBE
FUBEAR T 204 5% 3 12

BEE 1 2415-0128/9381-7781
BEL 1 eh@elchk.org.hk
EHREEE

TSR LIE 79 R T
BRE 1 2467-2620

BH : 2463-6689

BEL : lhac@elchk.org.hk
BRINEZMEEIE-8 FHT
&S 1 3523-1858

{85 : 3523-1851

BE : mosrh@elchk.org.hk
WHEEL

WHERATAEE 318 341-360 5%
TS 1 2698-4881

BE : 2695-7588

BE : scc@elchk.org.hk
EEEFR
WHFTHESEERESBYE 45 RA6H
TS 1 2698-4822

BE :2698-4008

BEL : smartclub@elchk.org.hk

ERFERE HE#EER O
TSR 544 8-10 SRt T
BEE 1 2467-1812

BE : 2462-3881

BE : tmde@elchk.org.hk

BER

ZOMEARE 364 RS H SRBEAE 2-4 12
% 1 2155-2828

fBH : 2155-2829

EEL : gc@elchk.org.hk

BERE

NERAESEE LR TETE

A 1 2489-8000

BH :2481-7222

EEL : sec@elchk.org.hk

LS REEIER
TSR 2, 31 (35 )
TS 1 2467-6612

BH : 2463-6689

EE : skca@elchk.org.hk
WHNERE Rt EREERS
WHERAWARE 312 341-360 5%
RS 1 2698-4901

BH : 2695-7588

BE : scc@elchk.org.hk

BN ERBE R ERERT
EMRERERBHO

EPIER 4T 24-30 SR ESEZE A= 10 8 1001C =
BHE : 2467-7040

BEH : 2454-4482

BE : tmehccs@elchk.org.hk

ﬁ'&f‘mﬁ% m A E BB R
WHEAPIRIBM 2 SRATER S 2910 =

Fﬁ% 3703-551

BH : 3596-3406

EEB : hhst@elchk.org.hk

REBALRREREE (BPIBERKRIEEER)
EPIREAT 24-30 SRIRERFIEARE 518 504 F
&S 1 3767-7386

BH : 2164-8229

T : idsp@elchk.org.hk



EEBREERBRK
WHAPIIEA 2 SEHAEES 2910 2
E|5E : 3703-5511

BH : 3596-3406

BH : hhst@elchk.org.hk
St 5 —FE0 R B IR AR TS
K2 AE RO 618 604-5 %
% 1 2467-2700

BH : 2467-2900

B : ees@elchk.org.hk
REZEEEERE
WHAPIRIEA 2 SEE &S 2910 2
&%+ 3703-551

BH : 3596-3406

BH : hhst@elchk.org.hk

HEZEERFEREHERERSFAEE
WHRAAEE 3 341-360 5%

EFE 1 2698-4901

BH : 2695-7588

BH : smartclub@elchk.org.hk
RAREBRERT

WHERATAERE 3 341-360 5%

ERE 1 2698-4366

BH : 2695-7588

BE : scc@elchk.org.hk

E5Y la R R B REERS

W HRNERA B 2 SRR IS REIE 2 SR
&% 3153-5255

BH : 3153-5250

BE : rst@elchk.org.hk

SR E R
ST LA TTEI R 150-160 5%
TTEIESKE 603-604 =

&S 1 3596-3588

BH : 3596-3568

EE0 : moste@elchk.org.hk

EREFEERBRMEE

BRI EEHT 24-30 SRR EARE 10 B 1001C =

g 1 5115-4177 [ 5119-4721

BEH : 2454-4482

EE0 : yns@elchk.org.hk

Rk EEMRE 2R

W HEERISEFE 123, 125-140 ST
EiE : 2691-7163

BH :2694-8158

BH : sdcc@elchk.org.hk

EMREGARS
TR B ANEEFR D 612 604-5F
BRE © 2467-2700

BH - 2467-2900

TE - tmies@elchk.org.hk

BRHREREARY

W B RGN 4% R AR H T 101-104 5%
g 1 2691-7163

BH :2694-8158

BH : sdcc@elchk.org.hk

hRBE RS

BEERE L RASRERGARESE
T2E ¢ 2540-7583

{2 : 2857-4132

BH : agns@elchk.org.hk

B LR EstiRmE A R BEMT
EE 1 2393-5674

BH : 2144-3710

B : cons@elchk.org.hk

FORRE 364 S ERBAEM T
ERE 1 2429-8181

BH : 2409-9807

B : gns@elchk.org.hk

SeBmE—IRERIT
&G 1 2421-5859

BH : 2897-5557

B : hwns@elchk.org.hk

HERFAREEPMEEEBRCEMT
&% 1 3428-5953

BH : 3428-5935

B : kmns@elchk.org.hk

SXRERBEFEMT AR
&S 1 2497-0600

BH : 2436-3239

B : lkns@elchk.org.hk

BEEARAEARERPO 62
&EE 1 2775-6767

BH : 2349-4817

B : lons@elchk.org.hk

RERE
ERtESZIER O

O EB UMM 1418
B5E 1 3586-9466

BH : 2790-431

BE : kcdsc@elchk.org.hk

RERERT

ZOMERE 364 TR G RB AR 1218
EFE 1 2418-9090

BH : 2419-2121

EEL : gracereh@elchk.org.hk

EEES

ZORERAUME RN T 121-136 5

BRE 1 2424-2044

BH : 2424-2055

ETEL : ksh@elchk.org.hk

5 AR %S

REAFC
RKERBBRBHBARSRBAEI1EI102E
EBRE 1 2446-9226

BH : 2446-9456

BH : ccpsa@elchk.org.hk
BEHRL

TR B 364 57

Bt ERBARECEDE
B © 26121342

BH : 2608-2582

B0 : loc@elchk.org.hk
BEERERO

AR ESVEE BEARR 1657
B 1 2612-1342

BH : 2791-8377

BE : lotkw@elchk.org.hk

L.ove
Never
Fails

PR E RS
KEENRERF O
ZORZEE 364 G MM ERBAES 12
TG 1 2612-1221

BE :2612-2339

B : gtc@elchk.org.hk

RBAN LSRR

ORISR 166 MAEBRBNT A E 5 718
EiEE 1 2410-0124

BE : 2410-0203

ZEB : Icna@elchk.org.hk

BEE (BUKRE)

BBRILAS BT 3558

EFE 1 2350-9728

BH :3583-5043

ZE : gyc@elchk.org.hk

BB SMEB

L EAR R

BRE 1 3421-1436 (MEER)

BH : 3583-5043

ZEEB : gyc_admin@elchk.org.hk

2R EE AR %5

FERAREREFEFTFO

BRIKEES 3B 301 =

RS 1 2461-8099

BH : 2461-0036

BE : jfnc@elchk.org.hk

BRAROEHE RS2 E R BRES

REEPEARBEERMPAST

EiE 1 3586-9842/3586-9843

BH : 3521-0485

ZEL : cpss@elchk.org.hk

ERgNttREEE S

EPIRERS 28 227 =

B 2465-7166

fEE : 2468-4290

B3 : spng@elchk.org.hk
FE/NF ) i E T TR

BRIEERES 3B 301 =

/RS 1 2461-8099

BH : 2461-0036

EE : jfnc@elchk.org.hk
TRIENF ) 4 E T TARFS X

TBRIRERS 28 227 =

B 2465-7166

{EH : 2468-4290

T : jfnc@elchk.org.hk
FE&N\F - BE171 HHEET TIRFSE

EBRIKERS 28 227 =

BiE : 2465-7166

BH : 2468-4290

BE : jfnc@elchk.org.hk

RIER
P9t & BE R AR O

BFIFES LA 133 SRRBRERE S — 12

B&h : 2332-2218
fEH : 2332-2018
BE : tmdhc@elchk.org.hk
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Contact Information of Service Units

Head Office

1/F, Lutheran Building, 50A Waterloo Road,
Kowloon

Tel: 2710-8313 Fax: 2770-1093

Email: admdept@elchk.org.hk

Communication and Collaboration
Department

12/F, S.B. Commercial Building, 478 Nathan Road,
Yau Ma Tei, Kowloon

Tel: 3692-5468 Fax: 3692-5262

Email: ccd@elchk.org.hk

Youth Service

No. 101-116, G/F, Choi Lai House, Choi Yuen
Estate, Sheung Shui

Tel: 2673-2120 Fax: 2673-2158

Email: ndit@elchk.org.hk

4/F Podium, Sheung Chi House,
Sheung Tak Estate, Tseung Kwan O
Tel: 2178-3118 Fax: 2217-0778
Email: stit@elchk.org.hk

G/F, Lai Wo House, Tai Wo Estate, Tai Po
Tel: 2650-8807 Fax: 2650-7308
Email: twit@elchk.org.hk

G/F, Yiu Wah House, Tin Yiu Estate, Tin Shui Wai
Tel: 2446-2023 Fax: 2448-8751
Email: tswit@elchk.org.hk

Unit 301, 3/F, Po Tin Shopping Centre,
Po Tin Estate, Tuen Mun

Tel: 2462-1700 Fax: 2463-4701
Email: tmit@elchk.org.hk

Units 119-121, G/F, Choi Wah House,
Choi Yuen Estate, Sheung Shui

Tel: 2671-5113 Fax: 2679-0167
Email: ndyot@elchk.org.hk

G/F, Shui Fai House, Tin Shui Estate, Tin Shui Wai
Tel: 2617-4881 Fax: 2446-4560
Email: tswyot@elchk.org.hk

R13-R16, Podium Level, Wo Che Plaza,
Wo Che Estate, Shatin

Tel: 2650-0022 Fax: 2650-0024
Email: yes@elchk.org.hk

Room 301-2, Tai Tak House, Tai Yuen Estate,
Tai Po

Tel: 2665-2255 Fax: 2667-5498

Email: ssw@elchk.org.hk

Room 1904, Technology Plaza,

29-35 Sha Tsui Road, Tsuen Wan

Tel: 3956-4433 [ 5668-2789 Fax: 3956-4432
Email: 0923@elchk.org.hk

BEREEEETHBREE
2021-2022 #

Luk Heung Campus, Plover Cove Road,
Tai Po Market, N.T.

Tel: 3586-9842 Fax: 3521-0485
Email: cys@elchk.org.hk

Room 1904, Technology Plaza, 29-35 Sha Tsui
Road, Tsuen Wan

Tel: 3956-4433 Fax: 3956-4432

Email: hkyti@elchk.org.hk

Room 301-2, Tai Tak House, Tai Yuen Estate,
Tai Po

Tel: 2665-2255 Fax: 2667-5498

Email: angels@elchk.org.hk

No. 227, 2/F, Siu Hong Shopping Centre,
Siu Hong Court, Tuen Mun

Tel: 2465-7166 Fax: 2468-4290
Email: Iscc@elchk.org.hk

No. 101-116, G/F, Choi Lai House, Choi Yuen
Estate, Sheung Shui

Tel: 2673-2160 Fax: 2673-2158

Email: longleg@elchk.org.hk

Room 1904, Technology Plaza, 29-35 Sha Tsui
Road, Tsuen Wan

Tel: 3956-4433 Fax: 3956-4432

Email: ycds@elchk.org.hk

Elderly Service

Ma On Shan District Elderly Community
Centre

Shop No. 3, 1/F, Kam Tai Shopping Centre,
Kam Tai Court, Ma On Shan

Tel: 3124-7633 Fax: 3124-7712

Email: mosdecc@elchk.org.hk

Shatin District Community Centre for the
Golden-Aged

No. 123, 125-140, G/F, Kwai Wo House,

Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158

Email: sdcc@elchk.org.hk

Chung On Neighbourhood Elderly Centre
G/F, Chung Chi House, Chung On Estate,

Ma On Shan

Tel: 2144-3199 Fax: 2144-3177

Email: conec@elchk.org.hk

Kwai Chung Neighbourhood Elderly Centre
Unit A, Podium Level, Shek Yam Shopping
Centre, Shek Yam Estate, Kwai Chung

Tel: 2420-1906 Fax: 2427-2817

Email: kc@elchk.org.hk

Sheen Hok Charitable Foundation Kwan
Shon Hing Yu Chui Neighbourhood Elderly
Centre

G/F, Andillary Facilities Block, Yu Chui Court, Shatin
Tel: 2630-7070 Fax: 2630-7123

Email: ycnec@elchk.org.hk

Communion Lutheran Elderly Health Centre
7B Shek Tsai Leng, Kwu Tung, Sheung Shui

Tel: 2671-2201 Fax: 2671-2226

Email: clehc@elchk.org.hk

Essence Hub
3/F, 204 Prince Edward West, Kowloon

Tel: 2415-0128/9381-7781
Email: eh@elchk.org.hk

Lutheran Healthy Aging Club

No. 7-9, G/F, King Wing House, Shan King
Estate, Tuen Mun

Tel: 2467-2620 Fax: 2463-6689
Email: Ihac@elchk.org.hk

Radiance Hub

Unit 1-8, G/F, Heng Hoi House, Heng On
Estate, Ma On Shan

Tel: 3523-1858 Fax: 3523-1851
Email: mosrh@elchk.org.hk

Shatin Caring Centre

No. 341-360, 3/F, Shek Yuk House,
Chun Shek Estate, Shatin

Tel: 2698-4881 Fax: 2695-7588
Email: scc@elchk.org.hk

Smart Club

Shop nos. 45 & 46, Fifth Floor,

Hong Wai House, Sun Tin Wai Estate,
No. 29 Sha Tin Tau Road, Sha Tin

Tel: 2698-4822 Fax: 2698-4008
Email: smartclub@elchk.org.hk

Tuen Mun West Day Care Centre for the
Elderly

No. 8-10, G/F, King Lok House, Shan King
Estate, Tuen Mun

Tel: 24671812 Fax: 2462-3881

Email: tmde@elchk.org.hk

Grace Court

2-4/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2155-2828 Fax: 2155-2829
Email: gc@elchk.org.hk

Serene Court

G/F-2/F, Imperial Cullinan, 12 Hoi Fai Road,
Kowloon

Tel: 2489-8000 Fax: 2481-7222
Email: sec@elchk.org.hk

Shan King Care and Attention Home for
the Elderly

1-2/F, King Wing House, Shan King Estate,
Tuen Mun

Tel: 2467-6612 Fax: 2463-6689

Email: skca@elchk.org.hk

Shatin Enhanced Home and Community
Care Services

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4901 Fax: 2695-7588

Email: scc@elchk.org.hk

Tuen Mun Enhanced Home and
Community Care Service / Tuen Mun
Home Care Service Centre For The
Elderly

Unit 1001C, 10/F., Kin Wing Commercial
Building, 24-30 Kin Wing Street, Tuen Mun
Tel: 2467-7040 Fax: 2454-4482
Email: tmehccs@elchk.org.hk

Home Support Team of the Integrated
Discharge Support Program for Elderly
Patients (PWH)

Unit 10, 29/F., Metropole Square,

No. 2 On Yiu Street, Shatin

Tel: 3703-5511 Fax: 3596-3406

Email: hhst@elchk.org.hk



Home Support Team of the Integrated
Discharge Support Program for Elderly
Patients

Flat 4, 5/F., Kin Wing Commercial Building,
24-30 Kin Wing Street, Tuen Mun

Tel: 3767-7386 Fax: 2164-8229

Email: idsp@elchk.org.hk

Holicare Home Service Team

Unit 10, 29/F., Metropole Square,

No. 2 On Yiu Street, Shatin

Tel: 3703-5511 Fax: 3596-3406
Email: hhst@elchk.org.hk

Easy Escort Service

Units 604-605, Celebrity Commercial Centre,
64 Castle Peak Road, Kowloon

Tel: 2467-2700 Fax: 2467-2900

Email: ees@elchk.org.hk

Faith Home Care & Faith Bus
Unit 10, 29/F., Metropole Square,

No. 2 On Yiu Street, Shatin

Tel: 3703-5511 Fax: 3596-3406
Email: hhst@elchk.org.hk

Day Care Service & Pilot Scheme on
Community Care Service Voucher for the
Elderly

No. 341-360, 3/F, Shek Yuk House,

Chun Shek Estate, Shatin

Tel: 2698-4901 Fax: 2695-7588

Email: smartclub@elchk.org.hk

Integrated Home Care Services
No. 341-360, 3/F, Shek Yuk House,
Chun Shek Estate, Shatin

Tel: 2698-4366 Fax: 2695-7588
Email: scc@elchk.org.hk

Jockey Club “age at home” Gerontech
Education and Rental Service

Unit No.2, Mezzonline Floor, Yu Chui
Shopping Centre, 2 Ngau Pei Sha Street,
Siu Lek Yuen, Sha Tin

Tel: 3153-5255 Fax: 3153-5250
Email: rst@elchk.org.hk

Multi-disciplinary Outreaching Support
Team

Room 603-604 HSBC Building Yuen Long,
150-160 Castle Peak Road, Yuen Long

Tel: 3596-3588 Fax: 3596-3568

Email: moste@elchk.org.hk

Navigation Scheme for young persons in
Care Services

Unit 1001C, 10/F., Kin Wing Commercial
Building, 24-30 Kin Wing Street, Tuen Mun
Tel: 5115-4177 | 5119-4721 Fax: 2454-4482
Email: yns@elchk.org.hk

Shatin Rotary Club Community
Information Technology College
No0.123, 125-140, G/F, Kwai Wo House,
Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158
Email: sdcc@elchk.org.hk

Tuen Mun Integrated Elderly Service
Units 604-605, Celebrity Commercial Centre,
64 Castle Peak Road, Kowloon

Tel: 2467-2700 Fax: 2467-2900

Email: tmies@elchk.org.hk

Wai Yin Association Evergreen Centre
No. 101-104, G/F, Luk Chuen House,

Lek Yuen Estate, Shatin

Tel: 2691-7163 Fax: 2694-8158
Email: sdcc@elchk.org.hk

Early Childhood Education Service

3/F, Sai Ying Pun Community Complex,
2 High Street, HK.

Tel: 2540-7583 Fax: 2857-4132
Email: agns@elchk.org.hk

G/F, Wing A&B, Kam Lan House, Kam Fung Court,
Ma On Shan

Tel: 2393-5674 Fax: 2144-3710

Email: cons@elchk.org.hk

G/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2429-8181 Fax: 2409-9807
Email: gns@elchk.org.hk

G/F, May Wah House, Hing Wah | Estate, Chai Wan
Tel: 2421-5859 Fax: 2897-5557
Email: hwns@elchk.org.hk

Wing B & C, G/F, Ming Sing House, Kin Ming Estate,
Tseung Kwan O

Tel: 3428-5953 Fax: 3428-5935

Email: kmns@elchk.org.hk

G/F, Wing A, Yee Kui House, Tsing Yi Estate, Tsing Yi
Tel: 2497-0600 Fax: 2436-3239
Email: Ikns@elchk.org.hk

5/F, Community Centre Lam Tin (West) Estate,
Kai Tin Road, Lam Tin

Tel: 2775-6767 Fax: 2349-4817

Email: lons@elchk.org.hk

Rehabilitation Service

Kwai Chung District Support Centre

1/F, Luen Yuet House, Kwai Luen Estate, Kwai Chung
Tel: 3586-9466 Fax: 2790-431

Email: kedsc@elchk.org.hk

Grace Rehabilitation Service

1-2/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2418-9090 Fax: 2419-2121
Email: gracereh@elchk.org.hk

Kwai Shing Hostel

Unit 1214136, G/F, Block 5, Kwai Shing West Estate,
Kwai Chung

Tel: 2424-2044 Fax: 2424-2055

Email: ksh@elchk.org.hk

Drug Rehabilitation Service
Enlighten Centre

Unit 102, 1/F, Tin Ching Amenity and Community
Building, Tin Ching Estate,

Tin Shui Wai

Tel: 2446-9226 Fax: 2446-9456

Email: ccpsa@elchk.org.hk

Ling Oi Centre

6/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2612-1342 Fax: 2608-2582
Email: loc@elchk.org.hk

Ling Oi Tan Ka Wan Centre

Short Term Tenancy No. 1657, Tan Ka Wan, Sai
Kung North

Tel: 2612-1342 Fax: 2791-8377

Email: lotkw®@elchk.org.hk

Employment & Community
Service

Grace Training and Development
Centre

5/F, Fung Yat Social Service Complex,
364 Kwai Shing Circuit, Kwai Chung
Tel: 2612-1221 Fax: 2612-2339
Email: gtc@elchk.org.hk

Login Club for New Arrivals

5/F, Kwai Hing Government Offices Building,
166 Hing Fong Road, Kwai Chung

Tel: 2410-0124 Fax: 2410-0203

Email: lcna@elchk.org.hk

Grace Youth Camp

35, Ma On Shan Peak, Ma On Shan, Shatin
Tel: 2350-9728 Fax: 3583-5043
Email: gyc@elchk.org.hk

Nam Chung Outdoor Activity Centre
Nam Chung, Sha Tau Kok

Tel: 34211436 (office) Fax: 3583-5043
Email: gyc_admin@elchk.org.hk

Family Service

Wong Choi Ming Joyful Family
Nurturing Centre

No. 301, 3/F, Siu Hong Shopping Centre,
Siu Hong Court, Tuen Mun

Tel: 2461-8099 Fax: 2461-0036
Email: jfnc@elchk.org.hk

Clincial Psychology Support Service
Luk Heung Campus, Plover Cove Road,
Tai Po Market, N.T.

Tel: 3586-9842 [ 3586-9843

Fax: 3521-0485

Email: cpss@elchk.org.hk

Jockey Club Support Project for Parents
of New Generation

No. 227, 2/F, Shopping Centre, Siu Hong
Court, Tuen Mun

Tel: 2465-7166 Fax: 2468-4290

Email: spng@elchk.org.hk

Hand-in-hand Kindergarten Social
Work Service Team

No.301, 3/F, Siu Hong Shopping Centre,
Siu Hong Court, Tuen Mun

Tel: 2461-8099 Fax: 2461-0036
Email: jfnc@elchk.org.hk

‘Hand-in-Hand together’- Kindergarten
Social Work Service Team

No.227, 2/F, Siu Hong Shopping Centre,

Siu Hong Court, Tuen Mun

Tel: 2465-7166 Fax: 2468-4290

Email: jfnc@elchk.org.hk

‘Hand-in-hand « Walk-with-love’-
Kindergarten Social Work Service Team
No.227, 2/F, Siu Hong Shopping Centre,

Siu Hong Court, Tuen Mun

Tel: 2465-7166 Fax: 2468-4290

Email: jffnc@elchk.org.hk

Special Project

Tuen Mun District Health Centre

1/F, Rosedale Gardens Shopping Mall, 133
Castle Peak Road, San Hui, Tuen Mun
Tel: 2332-2218 Fax: 2332-2018
Email: tmdhc@elchk.org.hk
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EBEEFREETES The Hong Kong Jockey Club
Charities Trust

BRFZHEEE 2 The D. H. Chen Foundation
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BEHPKESBRAT Comp-on Foundation Limited
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Partnership Programme
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EE=R@HMESE Yin Shin Leung Charitable Foundation

BB ELES SirDavid Trench Fund for Recreation

RIEBEXBARREES Environment and Conservation Fund

BEESHR/AT MH Connect Foundation Limited
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THEEEM Urban Renewal Authority

RBAEBEEHB Home and Youth Affairs Bureau

REHKE%#E Home Affairs Department

EE Housing Bureau

HEENEBEREPBREMNPZEE Socal Welfare Department

EHBBMBER Hong Kong Arts Development Council

# BB Education Bureau

4 T B Labour Department

2R E Development Bureau

%83 Labour and Welfare Bureau

FEAKRBIBEEZEE® The Board of Management of the
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BEHEIF Employees Retraining Board
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H At
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5PN

EMES4E Mr Yau Sheung Hang
ARz Ms. Wu Chui Ting
BHERLAE Mr. Philip Wong
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