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Clinical Incidents

Period
Total no. of Incidents Tot_al 115 @1 _Servu?e ubirs
involved in Incident
Moderate Severe Moderate Severe
i _ C i oNote 23
() Fall-related injuries 10 3 8 3
“ . Note 24
(i) New skin breakdown . ; . ;
(iii)  |Unplanned admission into
hospitals"*®?° 39 10 3 10
iV Note 26
(iv)  |Unexpected death . . . .
Vi - Note 27
(V) |Infection reported o . . .

* Delete as appropriate
Note 23 : Fall-related injuries means injuries caused by falls as a result of a sudden, uncontrolled,

Note 24 :

Note 25 :

Note 26 :

Note 27 :

unintentional and non-purposeful downward displacement of body to the floor or other surface

lower than the body. The injuries can be in a wide range of severity levels, from trivial injuries

to a severe life threatening trauma. All treated and untreated fall-related injuries should be

uuuuu A

New skin breakdown means the occurrence of skin damage after admission to EHCCS which

may be caused by a variety of reasons, including trauma, arterial insufficiency, venous

insufficiency, excessive pressure over part of the body and diabetic neuropathy. All new skin

breakdowns, except those caused by falls and infection, should be reported.

Unplanned admission to hospitals means non-referred and non-scheduled hospitalisation due to

unexpected illnesses, health problems or injuries that require urgent in-patient treatment. All
unplanned admissions, except admission to Observation Ward of A&E Department, should be
Those death cases where no special observation is noted during the previous visit prior to the
user's death.

Infections mean invasion of the body by pathogenic microorganisms and their multiplication

infections, should be reported.

which can lead to tissue damage and disease. All infections, except upper respiratory tract




